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WANTED—GENERAL AGENTS. We are enter- 
ing Tennessee and Texas and are prepared to give 
general agent’s contract to responsible parties. Only 
men of experience, proven success, character and some 
financial worth, possessing executive ability and 
initiative need apply. 
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National Life Insurance Company 


Montpelier, Vermont 














benefits. 








Reduction in initial premium rates. 


Readjustment and increase in dividend scale. 


Organized in 1848 


Nationally known as the “VERMONT COMPANY,” with an 
asset strength typified in the granite of the Green Mountains 


A policyholders’ Company, announcing liberalization in policy benefits, as follows: 


Increase in the rate of surplus interest apportioned to installment certain 


Increase in surrender values to the full reserve, at and after the fifth an- 
niversary, made retroactive to all outstanding participating standard policies. 
Adoption of second-year cash, loan, paid-up, and extended insurance values, 
retroactively applied to issues of 1922 and 1923. 
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OUR 
SERVICE 
COVERS 
THE 
COUNTRY 


A COUNTRY-WIDE INSTITUTION! WHY? 


When a business institution shows consistent growth 
there is sure to be a reason behind it. The growth of the 
Reliance Life Insurance Company is easily explainable. The 
reason lies in Perfect Protection. This company presents 
through its Perfect Protection policy something unique in 
life insurance, a policy that covers the contingencies of life, 
as well as those of death. 


More and more people, from Maine to California, are 
placing their reliance in Perfect Protection—because it offers 
to them a means of insuring themselves and their loved ones 
against privation, whether by reason of sickness, accident, or 
death. All this in a policy so well devised that it is within 
the reach of every pocketbook. It will be worth your while 
to look into it. 





tional agency material. 
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But That’s Not All 


There are three excellent reasons for seeking a contract 
with the Reliance Life. First—the company is financially 
“as sound as a dollar.’ Second—it markets Perfect Pro- 
tection Policies, which are in demand and therefore readily 
salable. Third—the company has plenty of room for addi- 
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AN INTERVIEW WITH JAMES H. MOORE 


Dean of Chicago Fire Insurance Men Discusses Problems Past and 
Present--Describes Great Conflagration of 1871 


(By a Staff Correspondent) 


HE so-called large cities problem has occupied 
the attention of insurance underwriters, 
particularly the managers, for many years, 
at times becoming almost critical and then 
again giving away to seemingly more press- 
ing questions. The present is one of the 
times when it is very much in the limelight. 
Two factors enter into this situation, the 
most important being the insistence of the State insurance com- 
missioners that the cost of insurance be lowered. The other 
factor is the more immediate cause and involves the abrogation 
of the St. Louis agreement. 

On account of the larger expense and the necessity of employ- 
ing solicitors to properly cover the field, the large cities’ agents 
have been receiving for many years commissions computed on 
a scale considerably in excess of that used in the smaller commu- 
nities and in several of the larger cities of the West it has been 
carried to such an extreme as to be the source of constant dis- 
cord and trouble. Yet so far the problem has resisted solution 
and today is no nearer being settled, if indeed as near, than it 
- was before the latest fiasco was begun. 

With these thoughts in mind Tue Spectator solicited and 
was granted an interview with one of the most successful, one 
of the oldest and one of the most respected large cities’ agents 
James H. Moore, senior member of the 


in the country ; 
& Hubbard, of 


namely, 
well-known firm of Moore, Case, Lyman, 


Chicago, 


EARLY CAREER OF JAMES H. Moore 

In the year 1863 there came to Chicago a man who was 
destined eventually to head a firm of local insurance agents for 
over sixty years, who would become one of the city’s most 
respected citizens and whose work in one of the greatest catas- 
trophes of all time would stand out as perhaps doing more to 
restore order in a distressed community than that of any other 
man. This man entered the real estate and insurance office of 
L.. D. Olmsted & Co., the firm members of the following men: 
Mr. Olmsted, Mr. Baird, Mr. Bradley, and S. M. Moore. The 
business was shortly divided and the real estate business taken 
Baird & Bradley, later succeeded by Baird & 
Warner. The insurance end of the business was continued by 
the firm of S. M. Moore & Co., J. H. Moore being the junior 
partner in the agency. 

At that time (1863) the firm represented the following com- 
panies: The Springfield Fire and Marine, the Merchants of 
Hartford, the Irving of New York and the Relief of New York. 
Thus it can be seen that even in those early days it was doing a 
good business and had in its office some of the best companies of 
the day. 


over by 


REPRESENTED THE HARTFORD FOR SIXTY YEARS 

On the first of January, 1864, the Hartford Fire Insurance 
Company of Hartford, Connecticut, came into the agency and 
has been continuously represented by it since that time. This 


(Continued on page 20) 
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NOW READY 


THE INSURANCE YEAR BOOK for 1923-1924 


Fifty-First Annual Issue—In Three Volumes 
Important Announcement 


Owing to the Great Expansion in the Insurance Business, in All its Branches, and Particularly in the 
Number of Companies Engaged in Casualty, Surety and Allied Classes of Insurance, and the Growth 
in the Quantity of Statistical and Other Data thus Rendered necessary to be Included in that Great 








Encyclopedia of Insurance Information, 


INSURANCE YEAR BOOK 


It has become desirable to issue the Year Book in 


THREE VOLUMES 


THE 


Life Insurance; 


These are Devoted Respectively to 
Fire and Marine 


Insurance 


Casualty, Surety and Miscellaneous Insurance 





up to date. 





include capital 


VALUABLE FEATURES IN 1923 

surplus contributions, 
changes in control, changes in plan, kinds of policies written, 
etc., being a prose history of each company from its organization 


changes, 


dividends, 








EACH VOLUME 


LIFE VOLUME 


REPORTS OF LIFE 


DATA 
STATUTORY REQUIREMENTS 
STATISTICAL HISTORY 


INSURANCE | 
COMPANIES—HISTORICAL | 


IS COMPLETE 


Brief Outline of Contents 


CASUALTY, SURETY and 
MISCELLANEOUS VOLUME 


REPORTS OF CASUALTY, SUR= | 


ETY and MISCELLANEOUS IN= 
SURANCE COMPANIES—HIS= 
TORICAL DATA 


STATUTORY REQUIREMENTS 


IN 


ITSELF 


FIRE and MARINE VOLUME 


REPORTS of FIRE INSURANCE 
COMPANIES—HISTORICAL 
DATA 

SHORT RATE TABLES 

STATISTICS of FIRE INSURANCE 
BUSINESS 


COMPENDIUM OF OFFICIAL LIFE || STATISTICAL TABLES [ee 
INSURANCE REPORTS —=—_—_—_—s | CLASSIFIED PREMIUMS, LOSSES || RETIRED COMPANIES 
STATISTICS OF FOREIGN COM- || AND EXPENSES ca iil: 
PANIES | BUSINESS BY STATES TIONS 
CANADIAN DEPARTMENT | LIABILITY and WORKMEN'S COM- | , 
| “PENSATION INSURANCE Laws || *QREIGN INSURANCE COM 
BUSINESS BY STATES pg sa 


MARINE INSURANCE DATA 


STIPULATED PREMIUM, ASSESS= | pREMIUMS, LOSSES, COMMIS- : 
MENT AND’ FRATERNAL _IN= SIONS and EXPENSES by | FIRE DEPARTMENTS and WATER 
SURANCE CLASSES for THREE YEARS | SUPPLY 

DIRECTORY OF INSURANCE DIRECTORY of INSURANCE || DIRECTORY of INSURANCE 


AGENTS, LAWYERS AND MED-= | 


ICAL EXAMINERS 


AGENTS, LAWYERS AND MEDz= | 


ICAL EXAMINERS 


AGENTS, 
JUSTERS 


LAWYERS and AD= 


PRICES 
Life Insurance Volume............... $15. Fire and Marine Insurance Volume.... $15. 
Casualty, Surety and Miscellaneous Either Two Volumes, ordered together.. 25. 
insurance Volume................ 15. All Three Volumes, ordered together... 35. 
Sent postpaid to any address in the United States, or any country in the Postal 
Union (except Great Britain), on receipt of price; to other countries the extra cost 


of postage to be added. 


All customs charges in foreign countries must be paid by the purchaser. 


THE SPECTATOR COMPANY 
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INCOME TAX AND LIFE INSURANCE 
PREMIUMS 

HE article on income tax laws, 


which appeared in Tie SPECTATOR 
last week, presents a question whose 
merits will appeal to every right-thinking 
citizen of the United States. The author 
of the treatise, David Parks Fackler, 
senior partner of the eminent actuarial 
firm of Fackler & Iackler, New York, 
has been a prominent figure in the life 
insurance business for more than forty 
years, and is today universally recognized 
as the foremost actuary in this country. 
His opinions, therefore, are based upon 
experience and sound judgment. ‘The 
matter which comes to light following a 
perusal of Mr. Fackler’s articles is that 
of income taxes as applied to life in- 
surance premiums. The Government 
has seen fit to act favorably regarding 
the freedom of life insurance from in- 
come tax when paid at the death of the 
policyholder, at least within prescribed 
limits, and it is high time that the ques- 
tion of taxes on life insurance premiums 
was raised. If life insurance premiums 
were permitted to be listed in the same 
category as tax-free securities, a great 
deal of good would result. There would 
be an added impetus to the principle of 
thrift; there would be a disposition on 
the part of the individual to consider 
more seriously than ever before the 
claims of duty toward family and de- 
pendents, and there would be such a 
national development of the savings idea 
as would largely strengthen the resources 
of communities and be of paramount 


importance in ameliorating the evils of 
poverty. Life insurance premiums, 
though personal in their essence, are, in 
the last analysis, of direct benefit to the 
nation, and a movement to free them 
from taxation should with the 
approval of the law-making bodies of the 
United States. 

ANCIFUL and _ far-fetched  fal- 

lacies are perhaps somewhat more 
easily attached to the insurance business 
than to most businesses, for the reason 
that the business of fire insurance is ex- 
ceedingly technical and highly compli- 
cated, not easily understandable by the 
layman, and is therefore frequently 
subjected to unjust criticism. It is par- 
ticularly unfortunate, however, that the 
Governor of Missouri should have picked 
out Fire Prevention Week as an excuse 
for a renewal of his criticisms of the 
insurance business. If the Governor 
cannot justify a fire prevention proclama- 
tion upon the basis of reducing property 
But how about 
Think of the 


meet 


losses, well and good! 
the lives? 
thousands who die every year, victims 
to the carelessness of other thousands! 
Surely something should be done to curb 


saving of 


this carelessness, to the end that lives 
may be saved and suffering be less acute. 
If for no other reason, any public official 
is fully justified by the fatalities and in- 
juries due to fire, in urging greater care 
on the part of the people. 


Hd International lire Prevention 

Congress which opened at the Seven- 
ty-First Regiment Armory, New York 
city, on Monday night has drawn the 
attention of the entire nation to the 
gigantic total of fire losses with which it 
is yearly afflicted. Prominent men in pro- 
fessions, industries and business are to 
address the sessions on the various phases 
of fire prevention work and the methods 
which can be utilized to combat the dread 
scourge of flame, experts will give their 
opinions on the causes of fire and its 
elimination and the public will have the 
whole subject of fire prevention and fire 
fighting brought forcibly to mind. If the 
data, facts and publicity which result 
from this laudable effort to reduce what 
promises to become an unbearable loss, 
both in money and lives, shall succeed in 
awakening the individual to a sense of 
his or her personal responsibility in the 
matter, the International Fire Prevention 


5 


Congress will be a success. It is to be 
sincerely hoped that this will be the case 
and that the American public, long apa- 
thetic toward the idea of fire prevention 
methods as emanating from the private 
citizen, will at last realize that fire losses, 
far from being simply a matter for worry 
on the part of the State or Government, 
have now reached the point where they 
menace the future welfare of the occu- 
pants of every household. 





CCORDING to the records of the 

Journal of Commerce, the fire loss 
in the United States and Canada was be- 
low the $30,000,000 mark in each of the 
last three months, the loss in September 
having been $28,738,500. This is the 
first time since the early part of 1921 
that the fire loss has, in each of three 
consecutive months, fallen under $30,- 
000,000. Though this is a hopeful sign, 
it is too early to assert that it indicates a 
permanently reduced burning rate, par- 
ticularly as the loss in the first nine 
months of the current year—$302,754,- 
750—exceeds that in the corresponding 
period last year by $10,000,000, and is 
$52,000,000 more than in the first nine 
months of 1921. Perhaps, however, the 
wide distribution of fire prevention prop- 
aganda in connection with the celebra- 
tion of Tire Prevention Week had had 
some favorable effect upon the people 
and led them to exercise a greater de- 
eree of carefulness. If this is so, it is 
hoped that the habit of carefulness will 
be formed and its effects will extend into 
the future. 

HE annual meeting of the National 

Safety Council was in progress last 
week, at Buffalo, and numerous impor- 
tant subjects received full consideration. 
It is interesting to note that, in his annual 
address, President Marcus A. Dow paid 
a fine tribute to the work done by insur- 
ance companies in the following lan- 
guage: “The insurance companies are 
spending more money than all other 
agencies put together for encouraging im- 
proved working conditions.” The reso- 
lution adopted by the executive committee 
and presented at the annual meeting 
dwells upon the occurrence of 80,000 ac- 
cidental deaths and millions of injuries 
which occur each year on our streets, in 
our industries, homes and elsewhere, and 
states that at least 75 per cent of indus- 
trial accidents are preventable. It is 
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Dr. Samuel Johnson 


te SS 
PRUDENTIAL 
WAS THE 


STRENGTH OF” 
CIBRALTAR.” 





talked better than he looked, looked better 
than he ate. According to Boswell, the great 
lexicographer made quite an exhibition of 
himself at dinner time. 


But after he had had his dinner, Johnson would 
say wise things: “‘When I was running about 
this town, a very poor fellow,”’ he said on one 
occasion, ‘‘I was a great arguer for the advan- 
tages of poverty; but I was, at the same time, 
very sorry to be poor. Sir, all the arguments 
which are brought to represent poverty as no 
evil, show it to be evidently a great evil. You 
never find people labouring to convince you 
that you may live very happily upon a plentiful 
fortune.”’ Then again: ‘“‘Wasting a fortune is 
evaporation by a thousand imperceptible 
means.’’—‘‘The first years of aman must make 
provision for the last.” And the shrewd 
philosophy of this last remark is as substan- 
tial an argument for life insurance as though 
he himself had been an agent for this company. 








The Prudential 


Insurance Company of America 
EDWARD D. DUFFIELD, President 
Home Office, Newark, New Jersey 








a 


similarly claimed by fire underwriters tha 
75 per cent of fires are preventable, so 
that it is apparent that a great number 
of deaths, millions of injuries and huge 
financial losses can be prevented if the 
people will but be careful. The work be. 
ing done by the National Safety Council, 
the National Board of Fire Underwriters 
and its allied organizations, the National 
Fire Protection Association, and the Un. 
derwriters’ Laboratories, together with 
numerous other associations striving for 
the reduction of loss of life and property 
due to accidents and fires, should be vigor- 
ously maintained, even though it is not al- 
ways possible to trace immediate results, 
Undoubtedly, but for the activities of 
insurance men and others engaged along 
these lines, the losses would be much 
heavier than they are, and they are cer- 
tainly far too heavy now. 





N sending out an interesting pamphlet 

showing the results achieved by the 
New York Life Insurance Company in 
1922, and during its whole life of 78 
years, President Darwin P. Kingsley ex- 
cellently summarizes, in the letter printed 
elsewhere in this issue, the accomplish- 
ments of his company, showing what it 
stands for and challenging the world to 
produce a parallel for its record. The 
achievements of the New York Life have 
been wonderful, and President Kingsley's 
letter is well calculated to concentrate 
public attention upon them. 





NEW YORK UNDERWRITERS MEET 
Life Agents Hold Successful Rally—C. A. 

Foehls Unanimously Chosen President 

The meeting of the Life Underwriters Asso- 
ciation of New York, held at the Hotel Astor, 
that city, Tuesday night, got under way promptly 
at six o'clock. That is, the banquet did. A 
feature which surprised many was the number 
of women who attended and gave enthusiastic 
support to the meeting. With the banquet over, 
Graham Wells, retiring president, assumed the 
chair and heard a motion from Lawrence 
Priddy that the usual preliminary business be 
dispensed with. The motion carried, and Mr. 
Priddy then moved the election of C. A. Foehls, 
local manager of the Prudential, to the presi- 
dency. This was unanimously acclaimed, and 
afterward Mr. Wells, as chairman, called upon 
the men from the various companies who werfé 
present to rise as the name of their company 
was called. 

The speakers of the evening confronted not 
only the audience immediately before them but 
a “hidden” audience also, for a radio apparatus 
was set up on the speakers’ table and the talks 

(Continued on page 37) 
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SENATOR DAILEY’S 
CHARGES 


Bares Operation of Illinois Insurance 
Department 


ATTACKS “ONE-MAN RULE” 
Duties of Superintendent Pointed Out— 
Agents Hear Castigation of Legisla- 
tive Practices Which Had Been 
in Vogue 
SPRINGFIELD, ILL., October 8.—The spotlight 
of publicity, accompanied by severe criticism, 
was thrown upon insurance legislative condi- 
tions in Illinois last Friday night by Senator 
John Dailey of Peoria in an address before 
the annual banquet of the Illinois Association 
of Insurance Agents at the Hotel Leland. An 
amazing disclosure of the one-man rule, to 
which the insurance business has been subjected 
legislatively for several years, was contained 
ina series of astounding charges made by the 
Senator, who headed the committee 
which last spring investigated insurance prac- 
tices in this State. 


Senate 


The business of insurance 
did not have a chance in the Legislature of IIli- 
nois previous to this investigation, said the 
Senator. “It was being smothered by a clique 
of Senators in league with the present In- 
surance Superintendent and was being dictated 
to by a law firm in the city of Chicago.” 

The leadership in this obstruction of  in- 
Senator 
Ettelson of Chi- 
cago, who for many years has been chairman 
of the Senate insurance committee, and who 


surance legislation was charged by 
Dailey to Senator Samuel A. 


only recently resigned the senatorship. 


I will tell you insurance men of Illinois why 
we were forced to call for this investigation of 
the insurance business, which, when started, 
had you all trembling, and for which you 
criticized us severely, declared Senator Dailey. 
For many years the Senate of Illinois has been 
kept m abject darkness as to insurance legisla- 
tion. The insurance committee rarely did meet 
and any legislation which went into that com 
mittee entered a morgue—it never was reported 
out. The Senate resented this, and it especially 
resented being dictated to by any law firm in 
the city of Chicago. It was finally decided 
that it was time that this dictatorship over in- 
surance legislation was ended, and a resolution 
Was accordingly presented calling for the in- 
vestigation. 


Prior to his appointment as corporation 
counsel of Chicago, Senator Ettelson was in 
partnership with Daniel J. Schuyler and Charles 
Weinfeld. 

In the charges made by Senator Dailey, it 
was claimed that alleged political conditions 
caused insurance interests in many instances 
to secure the legal services of the law firm of 
Schuyler & Weinfeld. 

“Our first resolution,” said Senator Dailey, 
“was never reported out of 
Another was prepared which was devoid of 


committee. 


any indictment of the insurance business, but 


called for hearings and constructive study of 
Insurance practices. Finally, after much delay, 
Chairman Ettelson of the Senate insurance 
committee, was forced to present the resolu- 
tion which was introduced on March 12. The 


committee was not instructed until April 13.” 
in this Senator Dailey charged 
Senator Ettelson with bad faith, in not bring- 
ing the matter up sooner, when he said: 


connection 


At that time the whole atmosphere of in- 
surance was surcharged with suspicion. Such 
a flood of insurance legislation as had never 
been heard of before was brought forth. 
Ninety-five bills affecting insurance were intro- 
duced. These measures were presented as 
departmental bills, and if the ideas contained in 
these measures were ever enacted into law, 
every insurance company of any nature what- 
soever would have been driven out of the 
State. The duty of the Superintendent of In- 
surance is to aid and assist the Legislature in 
the enactment of sane, sound insurance legisla- 
tion in the interest of the people. The In- 
surance Commissioner of Illinois did not do 
this. 

Superintendent of 
Houston, who had been scheduled to address 


Insurance Thomas J 
the agents’ banquet, was not present, having 
been in New York on business. Notwithstand- 
ing the superintendent’s absence, 
Dailey declared that he would not have been 
deterred from making these charges were the 
superintendent present. However, Senator 
Dailey directly to Clifford Ireland, 
Director of Trade and Commerce, who sat at 


Senator 


spoke 


the banquet table, and said, “You owe it to 
the people of this State, Mr. Ireland, to see 
that justice is accorded to the insurance in- 
terests and that an immediate investigation be 
made of the complaints that the Insurance De- 
partment has acted unfairly and oppressively 
The insurance men of the State expect you to 
do your duty honestly and courageously.” 
Director Ireland had preceded Senator Dailey 
as a speaker at the banquet, and pledged the 
support of the Insurance Department to the 
insurance business. 

Senatcr Dailey declared: 

The agents’ qualification bill, which prac- 
tically all insurance interests desired enacted, 
would probably have become a law had _ the 
Legislature been confident that the Insurance 
Superintendent would religiously have  ful- 
filled the duties which it placed upon him. But, 
with the general suspicion which then prevailed 
and the lack of confidence in the Insurance 
Superintendent, it was felt that no one man 
should be given the powers to say how another 
should gain his living, especially at this time, 
when a storm of factionalism and politics was 
raging. 

The proposed measures, which were developed 
as the result of this investigation, were drawn 
with the aid of some of your most capable 
advisers, and were considered sound ,and prac- 
tical in every respect. 

However, according to the Senator, when 
they were submitted to the two houses for en- 
actment they were so riddled with amendments 
that the original measures could not be recog- 
nized. The life had been taken out of them, 
and one amendment, said the Senator, would 
have exempted mutuals and reciprocals from 
their provisions and placed untold hardships on 
the stock insurance companies. For this reason, 
he said, the support of the investigation com- 
mittee members was withdrawn from the 
measures and they failed of passage. 

“We have placed insurance in Illinois in a 
different atmosphere,” said Senator Dailey, 
premiums and predicted that as soon as it was 
repealed rates in Alabama would be decreased. 
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ILLINOIS AGENTS MEET 


Entrance of Banks into the Business 
Condemned 


UNION AND BUREAU STATUS 
DISCUSSED 


Resolution Adopted Commending Work of 
Casualty Clearing House—Election of 
Officers 

SPRINGFIELD, Ity., October 8.—Condemnation 
of the action of the Illinois Benkers Associa- 
tion in embarking in the insurance business 
through the medium of a mutual insurance com- 
pany, which that association is now organiz- 
ing, characterized several of the speeches made 
before the annual meeting of the Illinois Asso- 
ciation of Insurance Agents at the Leland 
Hlotel here Friday. All agents of the State 
were urged to use their influence in their sep- 
arate communities to frustrate the organiza- 
tion of such a mutual company, as opposed to 
the principles of private initiative in business. 

The members of the association were pledged 
in resolutions adopted to favor only those in- 
surance companies which have no underwriters’ 
annexes and for which they have the sole 
agency. This action was prompted by the fact 
that the expense of maintaining a local in- 
surance office is growing faster than premiums. 
Commissions cannot be reduced, but, on the 
contrary, must be increased if competition con- 
tinues to grow by the multiplicity of agency 
appointments. 

The break in the relations between the Union 
and Bureau was recognized when the associa- 
tion recommended to members that all co- 
operate with the companies, to the end that 
“this break will not bring about demoralization 
in the business.” 

Action was taken commending the work of 
the Casualty Information Clearing House. A 
resolution to this effect stated: 

We appreciate the assistance of the Casualty 
Information Clearing House, Inc., in their 
campaign to bring to light the ‘principles and 
practices of mutual and reciprocal insurance 
and assure to them our continued support. 

\ll officers of the association were re-elected 
as follows: President, A. J. Anderson, Ke- 
wanee; first vice-president, Bernard F. Rogers, 
Chicago; second vice-president, N. C. McLean, 
E. St& third 
Robertson, Harrisburg; 
Shirley E. Moisant, Kankakee. Chairmen of 
the various committees were renamed, with the 
legislation, 


Louis ; vice-president, J. C. 


secretary-treasurer, 


exception of the committee on 
Robert Troxell of Springfield succeeding L. 
A. Howes of Peoria. 





Fire Companies Lose Suit 

The United States Supreme Court, last Mon- 
day, upheld the $750,000 fines against the sixty- 
two insurance companies which were imposed 
by the State of Mississippi for violation of the 
anti-trust laws. The Supreme Court declined 
jurisdiction in the case, and this means that the 
fines will stand. The appeal of the companies 
for a reversal of the decision of the Mississippi 
Supreme Court and for a writ of certiorari was 


dismissed. 
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ST. LOUIS SITUATION 





Agents and Companies at Odds on 
Issues Involved 





IMMEDIATE SETTLEMENT NOT 
LIKELY 





Readjustment of Commissions Sought by 
Underwriters on Pre-July Basis 


St. Louts, Mo., October 8.—Now that the 
Fire Underwriters Association of St. Louis 
has officially discarded the so-called July agree- 
ment, the agents are already clamoring for a 
readjustment of their July and August busi- 
ness on the pre-July basis, and have forwarded 
demands to that effect to the home offices of 
the companies they represent. 

Suspicion prevails in local circles. The fail- 
ure of some companies to live up to the old 
agreement (the agents place full responsibility 
for the failure of the plan on the shoulders 
of the companies) has convinced many agents 
that it will never be possible to get the com- 
panies II per cent on any proposition, and for 
that reason they will hesitate long before en- 
tering into a new agreement, no matter what 
the terms offered. Everything seems to lay 
with the companies, but there is a serious 
question of their ability to put any agreement 
across without the co-operation of the agents. 

The July 1 fiasco has been a serious blow to 
those companies which honestly and conscien- 
tiously endeavored to carry out the agreement 
in good faith. While their rivals for busi- 
ness persisted in hanging on to old arrange- 
ments, and even made more tempting offers to 
brokers and sub-agents to get business, these 
companies reduced their No. 1 agents to the 
required three and from July I never pay any 
commission or brokerage above the rates fixed 
in the agreement. 

The results are now apparent. The square- 
dealing companies find themselves at a de- 
cided disadvantage. In many instances they 
separated from agency connections of many 
years’ standing, and the men they let go are 
no longer friendly to them. The brokers and 
No. 2 agents who were asked to take reduced 
commissions for their business will undoubtedly 
continue to place it with those companies that 
never attempted to cut their rates. Hence, 
unless the union and bureau show their 
strength by doing something to effectively clear 
up the entire St. Louis situation and place 
the entire city on an equal basis, most anything 
is likely to happen. Figuratively speaking, the 
city is a smoldering volcano with a violent 
eruption probable at any time. Conditions are 
ripe for a bitter commission war. 

In some quarters it is believed that Insur- 
ance Commissioner Ben C. Hyde may inter- 


vene, and order a limit on the acquisition costs, 
which would automatically reduce commis- 
sions if sustained by the courts. However, 
others assert that under the court injunction 
granted in the rate-case Commissioner Hyde's 
hands are tied, at least for the time being. 
The following announcement was _ recently 
sent out by J. W. Rodger, manager of the 
Fire Underwriters Association of St. Louis: 


TO ALL MEMBERS: 

Under date of June 27, 1923, you were ad- 
vised that certain rules regarding agency limi- 
tation and brokerage, copy of which was fur- 
nished you, would go into effect as of July 1, 
1923. 

On September 6, 1923, the executive commit- 
tee of this association unanimously voted to 
rescind its action in adopting these rules, and 
their action was ratified by the association on 
September II, 1923. 

You are therefore notified that all such work- 
ing rules adopted as of July 1, 1923, are no 
longer in effect. 





Pennsylvania Association of Insurance 
Agents 

The Pennsylvania Association of Insurance 
Agents will hold its annual convention this 
year at Wilkes-Barre, Pa., on October 17 and 
18. President C. H. Biddle of the association 
has notified the members and those interested 
that preparations are progressing favorably 
and that an instructive and entertaining pro- 
gram has been arranged. The meeting will be 
at the Hotel Sterling in Wilkes-Barre and all 
of the 300 members, as well as others, are ex- 
pected to attend. 

President Biddle has sent out a notification 
which contains the following information: 

The preliminary meetings for the convention 
have been held and active work is now in hand. 
The Wilkes-Barre Insurance Exchange is con- 
ducting the affair. All committees are of local 
men. J. Fred Frace of Derr’s Office, Miners 
Bank Building, Wilkes-Barre, is chairman of 
the transportation committee. J. P. Ford, 34 
S. Washington street, Wilkes-Barre, is chair- 
man of the hotel committee. 


Ohio Blue Goose Elects 

CotumsBus, Onto, October 6—The Ohio 
Pond of the Blue Goose, at its annual meeting 
held at the Hotel Deshler, Columbus, Ohio, 
Tuesday evening, October 2, elected Guy W. 
Funk, most loyal gander; Joseph H. Hersh- 
berg, supervisor of the flock; Ben F. Finsley, 
custodian of the goslings; Louis H. Treleaven, 
guardian of the pond; Elmer Carnes, keeper 
of the golden egg: R. W. Wetzel, wielder of 
the goose quill. Twelve new members were 
installed. Jno. R. Cashel, retiring most loyal 
gander, was presented a silver tray and carving 





set. 





—The Netherlands Fire Insurance Company has 
heen admitted to Virginia by the Insurance Depart- 


ment of that State. 


Union and Bureau Split Effective as of 
October 1 

At its meeting in Chicago last week, the gov- 

erning committee of the Western Union, orgap. 

ized by naming W. L. Lerch of the Great Amer. 

ican as chairman and George H. Batchelder of 


the Pennslvania as vice-chairman. It then wer 


into session to discuss the problems brought 
up by the cancellation of the joint conferen 
agreement with the Western Insurance Bureay 
and fiially agreed to accept the Bureau's pro. 
posal to abrogate the matter at once. The ap. 
nulment of the joint conference board became 
effective as of October 1 and the governing 
committee of the Union sent the following 
resolution, unanimously passed, to the Bureay’ 
executive committee: 

““The conference agreement having been 
abrogated in fact by the action of Bureau com. 
panies in circularizing agencies in regard to an 
increase in commission, the governing commit. 
tee has no alternative but to declare the abroga. 
tion of the conference agreement forthwith,’ 


We believe this action is in accord with the 
wishes expressed in our letter, and in any event 
is rendered necessary by the course of many 
of your members in having already advised their 
agents of an increase in commissions in direct 
violation of the provisions of the conference 
agreement. 

This is particularly surprising to us in view 
of your reference to the adverse effect upon 
the expense of conducting the business follow- 
ing the abrogation of the conference agree- 
ment, and we are constrained to say that no 
such result will ensue by reason of any action 
by the Union. Quite the contrary effect will 
be sought by this organization, as has ever been 
its purpose. 

We desire to assure you that the belief ex- 
pressed in your letter that efforts have already 
been made to forestall the effect of agencies 
that will be caused by the abrogation is entirely 
without foundation: the action taken at the 
annual meeting of the Union was quite unpre- 
meditated and there could not have been any 
such action on the part of its members as you 
imply. 

We heartily concur in your suggestion for 
further meetings of the two organizations and 
the governing committee extends to your exect- 
tive committee a cordial invitation to consult 
with 1t whenever in your judgment a confer- 
ence is desirable. 


Walter L. Maillot Named as General Agent 

Walter L. Maillot, who has been assistant 
generai agent, is to be general agent of the 
Western department of the Phoenix Assurance 
as of October 1, according to an announcement 
made by Percival Beresford, 
manager of the company. Mr. Maillot succeeds 
General Agent R. E. Lidster, who resigned on 
September 30 after forty years of service with 
the Phoenix Assurance. Mr. Maillot has had 
a long and varied experience in the business 
and the new post he is to occupy should be o 
mutual benefit to the company and himself. 





Has paid losses for 
over 50 years 


J. HARRIS LENKER, Presiden 





City Insurance Company of Pennsylvania 


SUNBURY, PENNA. 


Organized 1870 
Cash Capital $600,000 


A strong, conservative Company, noted for 
fair and prompt adjustment of losses 


A. F. O’DANIEL, Secretary and Underwriting Manager. 








Thursday 








United States | 





Bu 


Difi 
A 
c 
larg 
the 
We 
The 
con! 
the 
in f 
anni 
cons 
alre: 
of t 
in ¢ 
com 
time 
ager 
the | 
to tl 
N 
the ; 
trary 
rum 
suffe 
but 
some 
or t 
doub 
pres 
fecti 
Bure 
hints 
mem 
were 
sO S 
cond 
such 
that 
ingly 
as vi 
nor | 
Most 
even 
situa 











hursday | 


— 
€ as of 


the gov- 
nN, Organ. 
at Amer. 
helder of 


hen went | 


brought 
onference 
e Bureay 
au’s pro- 
The an. 
d became 
yoverning 
following 
Bureau's 


ing been | 


eau com- 
ard to an 
- commit: 
e abroga- 
thwith,’ 


with the 
any event 
of many 
‘ised their 
in direct 
onference 


S$ in view 
fect upon 
s follow- 
ce agree- 
y that no 
ny action 
ffect will 
ever been 


belief ex- 
e already 

agenicies 
is entirely 
n at the 
ite unpre- 
been any 
rs as you 


»stion for 
tions and 
ur eXxecil- 
‘o consult 
a confer: 


‘al Agent 
assistant 
nt of the 
A ssurance 
yuncementt 
ed States 
t succeeds 
signed of 
rvice with 
t has had 
» business 
yuld be of 
himself. 














October II, 1923 





Fire Insurance 








EXPECT BIG MEETING 





Bureau Members Have New Problem 
Ahead of Them 





NO CHANGES IN MEMBERSHIP 
EXPECTED 





Difference of Opinion as to Advisability of 
Abrogation of Conference Agreement 
Cuicaco, Itu., October 8—An_ unusually 

large attendance is expected at the meeting of 
the Western Insurance Bureau which opens 
Wednesday of this week at Pittsfield, Mass. 
The reason is found in the abrogation of the 
conference agreement between this body and 
the Western Union. When the agreement was 
in force, the larger part of the work before the 
annual and semi-annual meetings of the Bureau 
consisted in ratifying or rejecting legislation 
already passed upon by the Union. Members 
of the Bureau were, to a great extent, aware 
in advance of what matters were likely to 
come before its meetings. Now, for the first 
time since the ratification of the agreement, the 
agenda of the meeting is all in the dark, and 
the Bureau members are consequently expected 
to turn out in strength. 

No great changes are expected as a result of 
the abrogation, despite broad hints to the con- 
trary in some quarters. One of the persistent 
rumors has been that the Bureau would likely 
suffer a considerable defection in membership, 
but such will not be the case. There is still 
some slight possibility that there may be one 
or two resignations, but even that number is 
doubtful. In fact, as the situation stands at 
present, there seems as much likelihood of de- 
fection from the Union ranks as from the 
Bureau. There are known to have been strong 
hints in the past from certain of the Union 
members that they would like to join the Bureau 
were it not for the fact that such a move would 
so seriously disrupt their agency plans. As 
conditions stand at present, there would be no 
such disruption, and consequently it may be 
that some of these hinters would act accord- 
ingly. However that may be, there have been 
as yet no actual defections from either side, 
nor are there likely to be for some time yet. 
Most executives will withhold any such action, 
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a little more evident as to just how much of a 
clash there will be between the two organiza- 
tions as a result of the split. 

There is considerable difference of opinion 
as to the advisability of the move which was 
first made by the Union. While there are a 
goodly number of underwriters who feel that 
the agreement should never have been made in 
the first place, yet some of them are a bit uneasy 
about its abrogation at the present time. The 
temper of the various legislative bodies of the 
States and their representatives is such as to 
require cooperative action rather than a fight, 
according to some. Others are as strong in 
their opinion that the impossibility of joint 
action has been clearly demonstrated and that 
it would be utter absurdity to carry on with it 
any longer. It is believed by them that more 
definite action toward solving the large cities 
and other problems can be expected now that 
the separation has been accomplished and that 
the solution of those problems will more than 
offset any possible difficulties which may arise 
out of the inability of the companies to unite 
in the West against hostile legislative bodies 
and others. 

The formation last week by the Union of a 
new advisory committee of twenty-five created 
a slight flurry, but only a slight one. The per- 
sonnel of the committee is such as to create 
some question among the curious. It is com- 
posed of high executives of some of the very 
strongest companies both in the East and the 
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Must Carry Unearned Premium Reserve 


Mapison, Wis., October 8.—AIl  inter- 
insurance organizations who want to enter the 
State to transact an insurance business must 
carry a 50 per cent or pro rata unearned pre- 
mium reserve on all moneys collected for the 
contracts that are in force, according to an 
entered by W. Stanley Smith, State 
Insurance Commissioner, today. 

The first inter-insurance reserve law enacted 
by the legislature in 1913 provided that such 
exchanges may first deduct that amount of the 
cost of the insurance provided in the sub- 
scriber’s agreement for expenses and carry an 
unearned premium reserve on the balance. 

The legislature of 1917 amended the statute 
and prohibited the deduction of any application 
or membership fee collected for expense pur- 
This amendment was found to be too 


order 


poses. 
harsh for certain exchanges, and the 1919 
legislature further amended the statute by 


authorizing the Commissioner of Insurance to 
fix a reasonable reserve basis for organizations 
collecting expense funds separate from other 
premiums or deposits. 

“The experience of cut-rate automobile stock 
companies, some mutuals and reciprocals has 
shown that a fifty per cent unearned premium 
reserve has been inadequate even before deduct- 
ing any expense margin,” Commissioner Smith 
said. 

The commissioner’s order again establishes 
the same reserve basis as was fixed by the 
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Organized 1859 


Losses paid since organization over 54 millions. 
DISTINCTIVE AGENCY SERVICE IS MAKING THE NATIONAL 


C. H. COATES, President € JNSURANCE ISSUED | 
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INSURANCE COMPANY OF AMERICA 
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MAN IN HIS HOME TOWN. _ THINK IT OVER! 
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PREMIUM RATE FACTORS 


Superintendent of Insurance of New 
York Speaks at International 
Fire Prevention Congress 





FRANCIS R. STODDARD’S VIEWS 





Explains Commissioners’ Interest in Fire 
Prevention Activities—Loyalty of 
Agents and Brokers Shown 


Francis R. Stoddard, Superintendent of 
Insurance of New York, addressed the First 
International Fire Prevention Congress at the 
Seventy-first Regiment Armory, New York 
city, last Tuesday night on the subject of “The 
Insurance Commissioners’ Interest in Fire Pre- 
vention.” 

Mr. Stoddard told his hearers that he did 
not officially represent the views of the Insur- 
ance Commissioners of the United States but 
that ire felt that the Commissioners individ- 
ually shared his opinions. With regard to 
premium rates the speaker said: 

Ali of you who are acquainted with insur- 
ance know that a fire insurance rate comprises 
two factors, the pure premium and the loading. 
The pure premium represents the supposed net 
loss cost or, in other words, what experience 
has shown that it will probably cost to pay the 
loss. The loading comprises expenses of do- 
ing business which include head and branch 
office expenses, agents’ and brokers’ commis- 
sions and taxes, in addition to an amount 
allowed for profit. There are two ways, gen- 
erally speaking, in which the fire insurance 
rates may be Iewered and insurance be made 
cheaper to the public; one is by reducing the 
cost of doing business, which problem the In- 
surance Commissioners and insurance com- 
panies, with the help of the agents and brokers, 
are trying to solve at the present time; the 
other is by making it possible to reduce the pure 
premium, and this can be best accomplished by 
means of fire prevention. It can thus be seen 
that fire prevention is an element that exerts 
an active influence on the fire insurance rate. 
The greatest opportunity for saving millions 
of dollars now expended in insurance premiums 
is by reducing the fire loss. 

Mr. Stoddard went on to say that although 
there was no direct incentive for the agent or 
broker to be interested in fire prevention, it 
was a fact that fire conditions throughout the 
country would be a great deal worse were it 
not for the loyalty of the insurance men gen- 
erally. Over-insurance was a temptation to 
the fire bug, the Insurance Superintendent in- 
timated, and could only be done away with by 
proper selection of agents and the elimination 
of overcrowding in the business. The Insur- 
ance Commissioners, said Mr. Stoddard, would 
consider at their December meeting, a resolu- 
tion recommending contingent commissions for 
all companies, and he hoped that the declara- 
tion of opinion would be favorable. The 
speaker also stated that he believed that one 
way to curtail the fire loss which was due to 
preventable causes was to make the negligent 
property-owner share some of the loss or in- 
flict upon him some of the penalties required by 
European practice. 

In closing, Mr. Stoddard said: 


The Insurance Commissioners of the United 





THE SPECTATOR 


Thursday 








States heartily sympathize with the great work 
that your association is doing. A great sav- 
ing of life and property unquestionably re- 
sults from your efforts. If you believe that 
the Insurance Commissioners can assist in any 
way do not hesitate to call upon them. They 
wish to co-operate with you in every way 
possible. They are also attacking the problem. 
Let us hope that your efforts and their efforts 
will be successful in bringing one of the great- 
est benefits to humanity, namely, the prevention 
of needless fires. Good luck to you in the work 
that you are doing. 


Richmond Council Cancels Contract 

RicHMOoND, Va., October 6.—After a lengthy 
discussion the Richmond City Council adopted 
a resolution instructing the finance committee 
of the council to cancel the contract it re- 
cently made with the Insurers Guaranty Cor- 
poration, a Richmond brokerage firm. Under 
the plans of the contract all fire policies cover- 
ing city property were to be placed by the 
brokers who were to make inspections of the 
property and furnish an adjustor in the event 
of loss and an attorney in the event of litiga- 
tion, for which they were to receive $400 an- 
nually. The opinion taken by the council was 
very pleasing to the Richmond Fire Insurance 
Exchange, which vigorously protested against 
the finance committee making a contract with 
the brokers. 


PRESIDENT YUNKER’S ADDRESS 
Western Insurance Bureau Is.in Session at 
Pittsfield, Mass. 

PittsFiELp, Mass., October 10.—In opening 
the annual meeting of the Western Insurance 
Bureau, President C. H. Yunker urged mem- 
bers to be governed by American ideals, and 
euard and preserve the interests of the Ameri- 
He 
spoke of the Bureau’s regard for the rights of 
others and spirit of liberality, and its promo- 
tion of good practices, and continued: 

The record of the Bureau, both as to the 
inauguration of true reforms and the correc- 
tion of unsatisfactory conditions in general, as 
well as in the consideration of the welfare of 
our agency forces and improvement of their 
condition, is clear and unimpeachable. It has 
held the leadership as to these matters in the 
past and will not relinquish that position in 
the future. Bureau legislation has ever been 
progressive and constructive, never retrogres- 
sive or destructive. 

It is obvious that any sound and successful 
co-operative movement must have as its ob- 
jective a stable, harmonious and concordant 
hasis of conducting the business, and that no 
set of its participants should be permitted to 
ruthlessly disturb the relationship established 
and throw the business into a state of chaos. 

It is especially necessary at this time, when, 
through no fault of ours, the spirit of useful 


can people, agents and insurance business. 


co-operation has suffered a_ serious setback, 
that our members give to the Bureau and its 
affliated institutions their loyal support and 


assistance, and strictly observe all of its rules 
and regulations, and I have no doubt but that all 
of our members will be pleased to respond with 
prompt action accordingly, fully co-operating in 
every effort to promote good, and correct bad, 
practices in the conduct of our business. 

Furthermore, let us strenuously combat an 
resist any and all attempts to inject unfair 
and un-American methods into the conduct and 
management of our business and the business 
of our agents. 


TO 
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COMPANIES TAXED ON NET RECE)PTs 


Illinois Supreme Court Decision Has Afte,, 
math in Renewal of Seeley Affair 


SPRINGFIELD, ILL., October 5.—The recent 
decision of the Supreme Court of Illinois, 
which holds that the net receipts of foreign fy: 
insurance companies doing business jin thi 
State are taxable, is being taken by City Ay. 
torney W. Edgar Sampson as an excuse fo 
asking the Sangamon County Board of Review 
to assess those insurance companies not dom). 
ciled in this State on their net receipts for th 
current year, instead of one-half, as toy 
shown by the return made by agents of th 
various companies. 

The city attorney, it is understood, is being 
urged to this action by Herman B. Seeley oj 
Chicago, who, during a former administration 
of the city of Chicago, made a contract with 
that city, undertaking to secure additional taxes 
for the city of Chicago upon a contingent per 
centage arrangement, the percentage to be paid 
upon additional taxes recovered. The decision 
of the supreme court was rendered in a tes 
case brought from the city of Chicago, in 
stituted as the result of Seeley’s activities, 

The members of Sangamon county’s board 
of review have decided to ask for an opinion 
from the attorney general on the question, 
through State’s Attorney C. F. Mortimer, If 
the attorney general’s opinion conforms with | 
the decision of the supreme court, it is said 
that the fire insurance companies will be re- 
quired to pay about $q000 more in taxes this 
year than they did last year. John Lanphier, 
Robert Troxell and Alvin Keys, all prominent 
insurance men of Springfield, have informally 
represented the companies in the matter. 








Fire Prevention in Arkansas 

LITTLE ArkK., October 5.—Calling 
attention to the tremendous loss of life and 
property through fire, Governor McRae ty 
proclamation designated the week of October 
7-13 as Fire Prevention Week, and urged its 
observance throughout the State. 

The following is a part of the governor's 
proclamation : 

The tide of fire destruction each year & 
making further inroads upon the nation 
wealth until the annual toll now involves 13- 
000 lives, in addition to material property wort 
more than $520,000,000. 

Though this huge tribute to the flames cot 
tinues to be rendered day by day, it is largely 
unnecessary, since most fires are preventable 
consequently, if every one of us would realiz 
this fact and exercise care in handling com: 
mon fire hazards, the burden of avoidable fre 
would be greatly reduced. 
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Penalties Removed in Alabama 
BirMINGHAM, ALa., October 6.—Governot 
Brandon has signed the bill passed by the 
Alabama Legislature removing the 25 MP 
cent penalty against all fire insurance cof 
panies which are members of a tariff assoc 
tion. This put an end to a fight which has | 
been waged before every legislature for twel! | 
years. 
Insurance companies contended that this set: 
tion of the code forced higher premiums. 
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The Liberty Fire 
Insurance Co. 
OF ST. LOUIS, MO. 








Over a million in assets and 
enjoying PROSPERITY, 
CONFIDENCE, PRESTIGE 
and SUCCESS. All due to 
unselfish management; to fair- 
ness and liberality in writ- 
ing Fire, Tornado and Auto- 


mobile Insurance. 








THE LIBERTY FIRE 
INSURANCE CO. 


J. C. BARDWELL, President 











“Superior Service Satisfies’’ 


SUPERIOR 
FIRE INSURANCE 
CO. 


PITTSBURGH 
Incorporated 1871 


A. H. TRIMBLE, President 


EDWARD HEER, 
Vice-President and Secretary 


J.D. C. MILLER, Secretary 


Why not make room in your 
agency for a conservatively- 
managed, medium-sized 
American Company whose in- 
demnity, treatment of agents 
and assured, will bear in- 
spection for half a century? 


Capital.......... $ 800,000 
Surplus to Policy 





Holders. .... .. 1,514,962 
Assets........... 3,806,949 








MICHIGAN AGENTS’ CONVENTION 


Edson S. Lott, President of the United 
States Casualty, Talks on Mutual 
Insurance 
The Michigan Association of Insurance 
Agents met in Chicago on a Wednesday re- 
cently for their annual gathering, which was 
well attended and was brought prominently to 
the fore by the attendance of Edson S. Lott, 
president of the United States Casualty; Claris 
Adams, well-known attorney of Chicago, and 
Spencer Welton, vice-president of the Fidelity 

and Deposit. 

The question of mutual insurance came up 
for discussion and Mr. Lott gave a clear sum- 
mary of his views on the situation. Saying 
that stockholders in a stock insurance company 
invest their money with a view of making a 
fair profit just as they would invest it in any 
other enterprise, the president of the United 
States Casualty contrasted the mutual insur- 
ance company policyholders and their purpose 
as follows: 


When they become policyholders in a mutual 
insurance company (and become both insurants 
and insurers) they are actuated by entirely dif- 
ferent motives; their purpose is the opposite of 
that which they had in investing in their vari- 
ous regular enterprises. In becoming mutual 
policyholders they are seeking to prevent insur- 
ance capital from making any profit. In their 
own lines of business they are capitalists; in 
the insurance side line they are anti-capitalists, 
and as such, so far as they go, they are at one 
with the Socialists, who would not only pre- 
vent all private capital from making a profit 
but would abolish private capital entirely. 

In closing his address, Mr. Lott attacked the 
mutuals and pointed out that universal social- 
ism was the logical result of carrying the 
mutual idea to its conclusion. As a Parthian 
shot the speaker stated: 

The lure of mutual fire and casualty insur- 
ance is its cheapness, but cheapness is relative. 
Adulterated food, even if bought at a “bargain,” 
may impair health. Inferior medicine, irre- 
spective of the price, is a poor investment. 
Insurance which does not insure is one of the 
most costly things on earth, though its pro- 
moters claim to sell it “at cost.” Stock in- 
surance may be more expensive to buy, but 
it is much cheaper to hold. 


New Orleans News-Letter 

New OrzeEANS, La., October 5.—The Fire- 
mens Fund and the North River insurance 
companies promptly canceled policies issued by 
their agents at less than advisory rates on prop- 
erties under the jurisdiction of the Dock Board 
This action is highly commendable and will 
exercise a most salutary influence. A little 
more of this kind of grape will bring de- 
moralization in the ranks of the bushwhackers 
and the more these ranks are demoralized, the 
better it will be for the good of the business. 
I am curious to see what action the other com- 
panies figuring on these risks at “cut rates” 
wiil take. 

The Fire Prevention Committee of the New 
Orleans Association of Commerce are formulat- 
ing plans for the observance of Fire Preven- 
tion Week, October 7 to 13. Among the activi- 
ties planned are included a survey of “weak 
spcts” by members of the fire department, 
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neighborhood parades by sections of the fire- 
fighting equipment and the broadcasting of help- 
ful information. It is expected that the gov- 
crner of the State and the mayor of the city 
will issue appropriate proclamations. 

A suit has been filed in the Federal District 
Court in this city by Dr. and Mrs. Herman B. 
Seebold of Chicago, against Janvier & Com- 
pany, Ltd. In the petition the plaintiffs allege 
that Janvier & Company contracted to secure 
insurance on a carload of household goods, 
wearing apparel and other personal effects 
against “all hazards,” especially “theft.” The 
plaintiffs admit that the policy was received by 
them several days before the shipment was 
made, but that they did not read it. They 
claim that property to the value of $4903 was 
stolen, and that then they read the policy and 
discovered that it did not cover losses by pilfer- 
age and theft. Janvier & Company emphatic- 
ally deny the allegations that they made any 
such contract as claimed. The suit does not 
appear to have, in the slightest degree, dis- 
turbed the serene equanimity of the defendants, 
who are entirely confident that its outcome will 
be satisfactory to them. 

Manager Jamies B. Ross has appointed O. B. 
Chanfrau as special agent for the State of 
Louisiana. The appointment is generally re- 
garded as a most excellent one and is another 
evidence of the good judgment which has char- 
acterized the course of Manager Ross. 

O’Hacerrty. 


Los Angeles Fire May Start Soon 

The Los Angeles Fire Insurance Company is 
expected to start business soon and Charles A. 
[Tubbard, vice-president of the company, has 
heen in New York for a few days with a view 
to caring for the organization’s interests here. 
Initial amalgamation expenses of the company 
are limited to 7%4 per cent and the arrange- 
ments are in the hands of John W. Brooks. 
Almost all of the $1,000,000 capital and $1,- 
000,000 have been paid in, according to Mr. 
Hubbard, and the company will commence writ- 
ings around January TI. 

W. D. Howard, president of the Continental 
National Bank of Los Angeles, is the presi- 
dent of the company. Mr. Hubbard, the vice- 
president, for seventeen years before moving 
to Los Angeles was treasurer of the United 
Fruit Company of Boston. Egbert Van Alen, 
the secretary and treasurer, is the owner of the 
oldest local fire agents in Los Angeles. 


Fidelity Co-operative Fire Assessed 

An assessment of $20 on each $1000 of in- 
surance has been levied by Francis k. Stoddard, 
Tr., State Superintendent of Insurance, upon 
the members and policyholders of the Fidelity 
Co-operative Fire Insurance Company, for- 
merly having home offices at Alfred, Allegheny 
county, New York, which was placed in liquida- 
tion by an order of the Supreme Court made 
at Buffalo, New York, on April 17, 1923. 

It is believed that this will be the final as- 
sessment made in the case of this company and 
that the matter will now be disposed of by the 
New York Superintendent of Insurance. 
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BANKS AND INSURANCE 
Frank R. Bell Addresses Illinois 
Agents’ Convention 


BELIEVES INDEPENDENT OPERATION 
BEST 


President of National Association Alludes 
to Socialistic Tendencies in the Busi- 
ness—Individual Initiative Should 
Be Rewarded 


The meeting of the Illinois Association of 
Insurance Agents, as announced in Tue Spec- 
TATOR last week, brought out a large attend- 
ance and the Leland Hotel, Springfield, where 
the gathering was held on October 5, proved a 
good host to the visitors. The event which 
was perhaps the teature of the sessions was the 
address of Frank R. Bell, recently elected 
president of the National Association of In- 
surance Agents, who outlined the tendencies of 
banks to enter the insurance business as mutual 
insurors and showed the bad effect this would 
have. Mr. Bell referred directly to the 
announced intention of the Illinois Bankers’ 
Association to organize the Bankers Fidelity 
and Casualty Company, for which a charter 
has aiready been asked. There was a social- 
istic trend noticeable, said the speaker, who 
went on in this connection: 


The real danger inherent in the plan was 
not the taking of business from legitimate in- 
surance; it was that of the banks being party 
to an attempt at socializing the insurance busi- 
ness, of weakening insurance, which is neces- 
sary for the life of all business. Where should 
we have been after the San Francisco, the 
Baltimore, the Chicago and other great fires 
without stock company protection? 


Mr. Beli said, in continuation, that the claim 
of enormous profits made against stock insur- 
ance companies was not founded on fact. that 
the companies were finding it difficult, in the 
face of interference and ill-directed legislation, 
to maintain their existence. On this point the 
speaker said: 


If insurance profits are so inordinately high, 
as Mr. Banker believes, why have not rate- 
shavers stepped in to take the business from 
the reputed gougers? And why do not the 
banks invest money in stock insurance? Tf 
stock insurance produces “exorbitant profits ?” 
as the banker contends, why don’t bankers put 
real money into the business instead of 
organizing mutuals? Mr. Banker seems to 
ignore the economic truth that profits draw 
additional capital. The stock market, however, 
reports no casualties in a rush to buy insurance 
securities. : 


The president of the National Association 
supported the stock insurance companies and 
said that they had a just right to freedom and 
a fair return for their efforts. Among his 
closing remarks, Mr. Bell struck the keynote 
of his talk when he said: 

Only as industry is rewarded by the posses- 
sion and use of its accumulations can it he 
hoped that accumulations of capital will be 
striven for persistently. Without the aid 
of capital or the accumulations of yesterday, 
each day is a new beginning. 

The wonderful progress and prosperity of 
America are due to the protection of the re- 


ward of individual initiative. The reward of 
individual initiative is the outstanding attribute 
of the capitalistic system. When Kussta sub- 
stituted Sovietism for individualism, only the 
generosity of the world saved her people from 
starvation. 


NATIONAL WHOLESALE DRUGGISTS 
ASSOCIATION 
Committee on Fire Insurance Makes Re- 
port at Forty-ninth Annual Meeting 
—Average Rates Listed—Stock 
Companies Approved as 
Carriers © 

The committee on fire insurance of the Na- 
tional Wholesale Druggists Association re- 
ported to the forty-ninth annual meeting of 
that body when it convened at the Hotel Cleve- 
land, Cleveland, Ohio, on October 8 The 
convention will end to-morrow after having 
taken up the various problems of the business 
in which the delegates are engaged. The find- 
ings of the insurance committee, of which Carl 
F. G. Meyer is chairman, are important, for 
they give the wholesale druggists of the coun- 
try a realization of the part played by insur- 
ance in protecting their industry and of the 
need for adequate insurance safeguards. 

The report took the form of a discussion of 
the value of full fire insurance protection, pre- 
ferable forms of policies, changes in insurable 
value and inspections and how to make them. 
The question of rates was gone into at some 
length, as well as the types of carriers which 
should be chosen, and in this connection the 
report said: 

“We strongly advise our members to purchase 
sound insurance in strong stock companies, 
and not to speculate with this most important 
form of protection. If you should suffer fire 
loss, the knowledge that your insurance poli- 
cies are good for your loss up to their face 
value will compensate you far more than the 
vague promises held out by speculative forms 
of insurance under the guise of insurance at 
cost. 

The following figures may interest our mem- 
bership. This table gives the approximate rates 
in the larger cities on a wholesale drug house 
so feet by 140 feet with five floors and base- 
ment, no manufacturing, 90 per cent coinsur- 
ance clause, carrying a general stock of whole- 
sale drugs, but with volatile inflammable liquids 
kept in a separate vault or not carried in stock.” 


Building Contents 
Fireproof construction ............-+ AT 52 
Fireproof construction (sprinklered)..  .19 20 
Standard slow burning construction... .71 1.56 
Standard slow burning construction 
Caprinklered) .i0:0.0.<.00:00.5:0.sies so 0's 14 24 
Ordinary brick construction......... 95 1.76 
Ordinary brick construction (sprink- 
METRY. oa cistelateranstorainvera aie. sco @ieers eats 32 36 
The fire loss in this industry for the year 
I92I was given, together with the various 


classifications of risks and the percentage of 
loss from each. The total monetary loss, all 
classes of risks combined, was $4,161,795. 





—Percy F. Lynch, Jr., of the New York office of 
the Great American, has been appointed Virginia 
special agent, under E, B. Travis, State agent for the 
Rochester Department of that company, and for the 
North Carolina Home, American Alliance, and Massa- 
chusetts Fire and Marine. Mr. Lynch will make his 
headquarters in Richmond after October 1. 


12 





VIRGINIA NEWS 








In a proclamation issued September 28, Goy. 
ernor E. Lee Trinkle of Virginia calls on the 
people of that State to join in a general ob. 
servation of fire prevention week from October 
7 to October 13. The text of Governor Trinkle’ 
proclamation, in part, stated: 

I, E. Lee Trinkle, Governor of Virginia, do 
designate and now proclaim that period from 
October 7 to 13, 1923, as Fire Prevention Week 
and I earnestly request every individual to take 
a practical interest in the observance. Many 
organizations are furthering the effort to cyr. 
tail the toll of preventable fires, and they should 
receive unanimous support; I wish that the 
churches, by means of sermons and addresses, 
and the newspapers, by editorial mention, would 
aid in impressing upon the public the facts of 
the situation. 

Given under my hand and the Lesser Seal 
of the Commonwealth, this twenty-eighth day 
of September, one thousand nine hundred and 
twenty-three, and in the one hundred and forty- 
eighth year of the Commonwealth. 


Virginia tobacco dealers fear a large loss on 
tobacco stored in Tokyo at the time of the 
earthquake. It has been learned that a number 
of hogsheads containing tobacco were ruined 
hy water and burned, but no official advices 
as to the extent of damages have yet been re- 
ceived in this country. It is not known whether 
any of the tobacco was insured, and if s 
whether the policies contained earthquake 
clauses which would nullify claims arising u- 
der them. 

Hay Brothers & Reynolds of Raleigh, N. C, 
are representing the Netherlands Fire in Vir- 
vinia pending the appointment of a State 
agent. The company was recently admitted to 
that State. 





The Commercial Casualty Company has 
made formal application to Virginia for ad- 
mission. Thomas F. Southgate of Durham, 
N. C., and Fred P. Abbott of Worcester, Mass, 
will represent the company in Virginia after 
it has been licensed. They will also have 
charge of North Carolina territory. 





The Public Savings Life of Indianapolis, 
Ind., is contemplating entering Virginia. Cat! 
G. Winter, president of the company, spent 
several days in Richmond last week looking 


over the situation. 





It is announced in Richmond that the Na- 
tional Board of Fire Underwriters will make 
a survey of that city during the latter part of 
the current year. The city has paved a nut 
ber of streets since the last survey was made 
nearly ten years ago, has improved its water 
pressure and supply, and has materially enlarged 
its fire-fighting equipment. In addition to these 
improvements, many changes have been mate 
in city ordinances and building regulation 
which the city authorities claim tend to reduc 
the hazard. Mayor Ainslee believes that Rich 
mond is entitled to a rate reduction in view 
of these facts, and has for several months beet 
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W. H. Dallas, the recently appointed agency 
manager of the Atlantic Life, assumed his new 
duties last week. Mr. Dallas and his wife 
motored from Milwaukee to Richmond. 

Officers of the Atlantic Life entertained Mr. 
Dallas at a dinner at the Commonwealth Club 
fast Thursday night. 

The executive committee of the Richmond 
Life Underwriters Association held a meeting 
fast Thursday relative to the employment of 
part-time agents in Richmond in violation of 
the association’s rules. A sub-committee con- 
sisting of John G. Goode, president of the Rich- 
mond Association, and Arthur Levy, chairman 
of the executive committee, was designated by 
the executive committee to make a canvass of 
the situation and ascertain whether any gen- 
eral agents or managers are violating the rule. 
Any who are will be given an opportunity to 
cancel the contracts they hold with part-time 
agents, so that the necessity of action by the 
association will be obviated. 

Earlier in the week, a meeting was held of 
all Richmond general agents and managers 
relative to evolving a plan which will help the 
Richmond Association in doing its part towards 
aiding in financing the National Association. 





The recommendations of the special commit- 
tee of the National Board of Underwriters 
relative to the establishment of a National 
Rate Making Bureau, which were concurred in 
by the National Convention of Insurance Com- 
missions at its last meeting, a month ago, have 
been approved by the executive committee of 
the National Board of Fire Underwriters, and 
the way seems clear now for a start to be made 
towards organizing the bureau. 

A number of Commissioners who favor na- 
tional rate-making pledged themselves to secure 
the repeal of laws in their respective States 
which will stand in the way of a_ national 
bureau functioning. 





The General Indemnity Corporation of 
missioners at its last meeting, a month ago, have 
surance against fraud in Virginia without 
license, has agreed to stop operations until the 
Virginia department formally admits it. The 
General Indemnity is owned by the Todd Pro- 
tectograph Company, and issues policies only to 
purchasers of the Todd machines. It is alleged 
that the Safeguard Checkwriting Company of 
Lansdale, Pa., is also issuing policies in Vir- 
gina. The Virginia Insurance Department has 
made an inquiry of the company to ascertain 
whether this report is true or false. 

It is the practice of these concerns to issue 
policies against fraud for rates 80 per cent 
lower than schedule rates. The General In- 
demnity claims not to have suffered a single 
loss during nine years‘of operation. Its limit 
of insurance on one risk is $20,000. 





The existing sharp competition in Richmond, 
Va, between the Richmond Rapid Transit Cor- 


poration, which operates a line of buses and 
independent jitneys, is likely to involve the 
Mutual Casualty Association of Richmond. The 
association was organized to take care of the 
liability insurance on jitneys operated in sev- 
eral Virginia towns. When the Richmond 
Rapid Transit Company was organized last 
winter, it insured its vehicles for $5000 and $10,- 
coo, according to size, in the association. The 
Richmond Rapid Transit Company is making 
an effort to have the city repeal the ordinance 
under which the jitneys operate. In this event, 
if it became necessary to levy an assessment to 
meet a loss under a bus, it is thought that it 
would be difficult to make the jitney owners 
pay their pro rata share of the assessment. 


INSURANCE ADVERTISING 
CONFERENCE 
Plans Rapidly Being Perfected for Meeting 
at St. Louis in October 

The program for the meeting of the Insur- 
ance Advertising Conference at St. Louis on 
October 21 and 22 is rapidly nearing comple- 
tion and members of the conference are certain 
that the gathering will prove a beneficial ex- 
change of experiences and ideas. In addition 
to scheduled addresses by company advertis- 
ing managers and executives, others will speak 
from the floor at the close of the slated busi- 
ness in order that the members may get the 
full benefit of all suggestions brought out. 

Edward A. Collins, vice-president of the 
conference and publicity manager of the Na- 
tional Surety Company, is ready to supply re- 
duced rate railroad coupons, while Chauncey 
S. S. Miller, advertising manager of the North 
British and Mercantile, who is chairman of 
the membership committee, will take care of 
applications for active or associate membership. 
Mr. Miller’s report, read at the Hartford meet- 
ing of the executive committee recently, 
created much favorable comment and he has 
been untiring in his efforts to make the com- 
ing gathering a success. Exhibits will be in 
charge of Stanley Withe, advertising manager 
of the AZtna and affiliated companies, who is 
caring for arrangements regarding displays, 
etc. 

The Phoenix Mutual trophy, donated by the 
Phoenix Mutual Life Insurance Company, has 
been placed in the hands of the executive com- 
This trophy will be competed for each 
go to the company which 
Awards will be made for 
work turned out by any 
Some of the speak- 


mittee. 
year and will finally 
wins it three times. 
the best advertising 
company during a year. 
ers already chosen, and their topics are as 
follows: 

“Research Facts in Life, Fire and Casualty 
Insurance Available for Business Building 
Through Publicity.’—James M. Holcombe, Jr., 
manager, Life Insurance Sales Research 
Bureau; Thomas McElvaine, Jr., publicity man- 
ager, National Board of Fire Underwriters: 
Henry Swift Ives, secretary, Casualty Informa- 
tio Clearing House. 

“Finding the Buyer for the Sellers.”—This 
session will be devoted to a discussion of in- 
surance advertising from the viewpoint of the 
agent. A casualty and surety agent, a fire 
insurance agent and Graham C. Wells, presi- 
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dent of the National Association of Under- 
writers, will speak. 

“Insurance Advertising from the Standpoint 
of the Editor.-—C. M. Cartwright, managing 
editor of the “National Underwriter.” 

“Destructive Construction.”—John 
Wright, editor of “Postage.” 


Howie 


Indianapolis Fire Prevention Week 


INDIANAPOLIS, IND., October 6.—Prepara- 
tions for the observance of the week of October 
7 to 13 as “Fire Prevention Week” in In- 
dianapolis, the object of which will be to 
eliminate, by a campaign of education, fire haz- 
ards, to the end of reducing the losses caused 
by fire in the city, have been started by the fire 
prevention committee of the Indianapolis Cham- 
ber of Commerce. Co-operating with the com- 
mittee in the observance will be the fire preven- 
tion bureau of the city fire department, civic 
and luncheon clubs, ministers, Sunday school 
superintendents, public school teachers and 
pupils and members of the city fire department. 

During the week every luncheon club in the 
city will be asked to give ten minutes of each 
meeting to the subject of fire prevention and 
a speaker will be provided if desired. Fire- 
men in uniform will visit the school rooms to 
give talks and will review fire drills. Ministers 
and Sunday school superintendents will be 
asked to devote a few minutes of sessions to 
fire prevention Sunday, October 7. 

Special fire drills by the drill squad of the 
city fire department, motion pictures on fire 
prevention and a concert by the policemen’s 
and firemen’s band will be given in the drill 
yard of the city fire department in Alabama 
street the evening of October 9. 

The program also calls for the placarding 
of street cars and school children will be asked 
to write letters to their parents on the subject 
of fire prevention. 


Inland Lloyds May Not Get Ohio License 


Cotumsus, Onto, October 8.—According to 
an opinion given to Superintendent of Insurance 
Harry L. Conn by Attorney General C. C. 
Crabbe, the Inland Lloyds Co. is not entitled 
to a license to do business in Ohio. Some time 
ago the company made application for a license 
and the case was referred to the attorney gen- 
eral. The examination of the statutes bearing 
on the question was made by Judge C. S. 
Younger, former Deputy Superintendent of In- 
surance, and at present special counsel in Mr. 
Crabbe’s office, dealing with insurance matters. 
In his ruling the attorney general holds that 
the applicant is not a corporation, neither is 
it a partnership; it claims it is a “limited part- 
nership.” There is no statutory authority in 
Ohio for admission of insurers of this character. 


G. E. Merrick Insured for $1,000,000 

It has been announced that George E. Mer- 
rick, a real estate dealer at Miami, Fla., has 
been granted a policy for $1,000,000 by the Mis- 
souri State Life Insurance Company of St. 
Louis, through John S. Sherrett, an insurance 
agent at Columbus, Ohio. 
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NORTHERN INSURANCE Co. 
OF NEW YORK 
WILLARD S. BROWN & CO., General Managers 
1 Liberty Street, New York 


JOSEPH W. BECK, Special Agent GUSTAVUS B. HOLT, Specix) Agt. 
56 Richton Ave.. Detroit, Mich. 72 Kilby Street, Boston, Mass. 


FRANK G. DELA HUNT, 
Special Agent 
726 Racine Street, Milwaukee, Wis. 


W. £. RAY, Special Ageut 
Terre Haute, Ind. 


C. C. CRANDALL, Special Agent ERIK LINDSKOG Special Agent 
Cambridge Springs, Penn. 7 W. Lake St., Minneapolis, Minn. 


RICHARD W. WETZEL 
1526 Bryden Road, Columbus, Ohio 














ESSENTIALS OF THE FIRE INSURANCE BUSINESS 


By Edward A. Ketcham 


A 400 page book designed for the use of officials, employees 
and students of the fire insurance business. Insurance ac- 
counting, executive work, hazards, building construction and 
many other topics covered. 


Price: $4.50 Per Copy 
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UNION HISPANO AMERICANA 


FIRE AND MARINE 
INSURANCE COMPANY 


31 SOUTH WILLIAM STREET 


New York 


MARINE INSURANCE AND REINSURANCE 
FIRE REINSURANCE 


TELEPHONE BROAD 4478 

















FIRE AND LIFE 


a! 7 ASSURANCE CORPORATION, Ltd. 


—— RICHA2DSON, United States Manager 


GENERAL BUILDING - 47 & WALNUT STS. 
PHILADELPHIA 
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ACTUAL MARKET VALUES USED FOR ALL SECURITIES 
Organized 1855 January 1, 1923 


FIREMEN'S :woURANGE COMPANY 


it NEWARK 


Cash Capital, . . . . $2,250,000.00 
Net Surplus, . . . . 4,436,386.20 
Surplus to Policyholders, 6,686,386.20 
Total Assets, . . . . 15,690,687.21 





WESTERN DEPARTMENT 
NEAL BASSETT, President NEAL BASSETT, Pres. & Mgr. 
— KAY, Vice-Pres. & Treas. WELLS T. BASSETT os & 
H. HASSINGER, Secretary Asst. Manage: 
NEWARK, N. J. CHICAGO, i. 
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EVERY INSURANCE MAN | 


Who travels as Solicitor, Auditor, 
Inspector or Adjuster is 


ELIGIBLE 
TO THE 


lowa State Traveling Men’s Association 


“Oldest and Best’? 








Accident Insurance at Cost 
Never Exceeded $9.00 per year 
Weekly Indemnity $25.00 
Death Benefit $5,000—$10,000 


Insurance to February 1, 1924, for $2.00 
Write tor Application Blank 
H. E. REX, Sec’y-Treas. DES MOINES, IOWA 














Great American 
Iusurance Company 


New Dork 


Choose Clisase 
Your t1NCORPORATED - 1872 Your 
Cempany Company 


ae, _——— 1.1923 


$12,50 0.00 


RVE FOR ALL OTHER LIABILITIES 


19,816. 87 


su RPLU 


13,01 7,077. 35 
45,333,495.22 


LOSSES PAID POLICYHOLDERS 


$143,654,333.86 


AFTER LIBERALLY PROVIDING FOR ALL RESERVES THE 
SURPLUS FOR THE PROTECTION OF POLICYHOLDERS IS 


$25,517,077.35 


Home Office, One Liberty Street 
New York. City 


Pacific Department 
GEORGE H. TYSON, Gen’! Agent 
Sansome Street 
San Francisco, California 
Marine Department 
WM. H. McGEE & CO., Cen’! Agts. 
15 William Street, New York City 


Western Department 
WALTER H. SAGE, Gen’! Mer. 
W. L. LERCH, Manager 
76 West Monroe St., Chicago, Ill. 
Boston Office 


ROGERS & HOWES, Managers 
4 Liberty Square, Boston, Mass. 
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MISSOURI GOVERNOR WILL NOT 
DESIGNATE FIRE PREVENTION 
WEEK 


Attacks Stock Fire Companies in Letter to 
United States Chamber of Commerce 
St. Lovis, Mo., October 8.—In a letter to 

the Chamber of Commerce of the United States 

of America, Washington, D. C., Governor Hyde 
tells why he has refused to comply with the 
proclamation of the President of the United 

States to set apart October 7 to 13 in Missouri 

as Fire Prevention Week. In his letter to the 

Chamber of Commerce Governor Hyde enclosed 

a copy of a statement he released to the press 

Saturday, September 29. It is a bitter castiga- 

tion of the stock fire insurance companies. 

The Governor's letter to the Chamber of 
Commerce follows: 

In 1921 and 1922 I issued such a proclama- 
tion. I am convinced that such proclamations 
will never reach the problem. Fire waste is stag- 
gering and the huge sum of $1,000,000,000 
annually could be saved by stopping it. But 
you are not boring where the oil is. Campaigns 
of education on fire prevention will only scratch 
the surface. The fault is primarily with the 
companies and the laws, and not the people. 

I am enclosing a statement which I have 
given to the press. Criticize it; analyze it; 
let the insurance companies answer it; but don’t 
accept the outworn catch phrases as answers 

We have investigated in Missouri. We have 
the figures on the technical side. We will be 
glad to answer any questions or criticisms. 

The country is groaning under the weight of 
taxation. Since insurance is a business neces- 
sity and the rates are solemnly guaranteed by 
law, the insurance premium is, in effect, a tax. 
There is no option about it, except to hazard 
bankruptcy by refusing any insurance what- 
soever. Being a tax, it is as much a part of 
the public business to keep it at a minimum as 
any other tax, and it will be a relief to the 
cost of living as great as any equal reduction 
in taxes. 

Neither your chamber nor the Government 
can afford to overlook the possibilities of so 
vast a saving. 


Causes of Blindness to Be Ascertained 
The National Committee for the Prevention 
of Blindness has undertaken a census, of 
country-wide scope, in an effort to determine 
the principal causes of blindness. The census, 
which began on August 1, will continue for a 
year and will be followed by a campaign for 
the elimination of the known causes of blind- 
ness, 

This campaign is attracting much attention 
and if it shall suucceed in eliminating a portion 
of the causes, humanity will be benefited. 
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NEW YORK SURVEYS 

New Sprinkler Equipments.—Bulletin No. 
1954 of the Automatic Sprinkler Department 
of the New York Fire Insurance Exchange 
lists eight new equipments with the following 
gradings: One, 40 per cent; one, 65 per cent: 
one, 70 per cent; one, 75 per cent; two, So per 
cent; one, 90 per cent; one, 95 per cent. Bul- 
letin No. 1953 lists five new alarm services, 
with the following gradings: One at 80 per 
cent; one at 85 per cent; three at 90 per cent. 

Credit for Growth—To whom does the 
credit for growth belong? We occasionally 
read of a family which has spent a hundred 
and fifty with a and it is 
pointed out what the premiums were one hun- 
dred and fifty years ago and what they are at 
the end of that time. The inference which is 
intended to be drawn, we presume, is that these 
individuals are to be credited with the whole 
growth. Frankly, it is because of the increase 
in the wealth and population of the country, 
and only a certain percentage is due to indi- 
vidual initiative. However, it is fashionable 
to put it as we pointed it out in the beginning; 
but even so, it is not correct. 

When Excess Commission Stops.—Some 
people are discovering that when they cease to 
commission the risk which they 


years company 


pay excess 
have purchased by excess commission drifts 
back to the original writing company. These 
persons are a bit surprised at this development, 
but they ought not to be, because it has always 
been this way from the beginning of time. 

The difficulty of buying a person was well 
expressed by a politician at a certain) conven- 
tion when he was heard to declaim against the 
dishonesty of certain delegates. Some one 
asked him what he considered an honest dele- 
gate, and his reply was, “Why, an honest dele- 
gate is one that stays bought after you have 
bought him!” 


BOSTON AND VICINITY 
What is reported as the first official and 
public recognition on the part of a mayor of 
the existence of professional arsonists was made 
by Mayor Curley of Boston in congratulating 
Fire Commissioner Glynn on the low loss fig- 
ure of $53,000 in this city for the month 9f 


August. The mayor said: “The fire depart- 
ment now gets regular trade reports from the 
chamber of commerce. Inspectors go to those 
sections by the city where are located the in- 
dustries where trade is slack. By keeping close 
tabs on such establishments, the fire losses have 
been reduced, and the old method of deliberately 
setting fire to small stocks of goods, in dull sea- 
sons, for insurance involved has been hindered.” 

Commenting on the fire loss of $747,779 
for the State of Massachusetts during August, 
Commissioner of Public Safety Foote an- 
nounced that sixty-five of the fires during this 
period had been traced to careless smokers, 
the total loss resulting from such carelessness 
aggregating $107,710. 

Robert §S. Cairns, for the past two years 
with the Dean schedule department of the New 
itngland Insurance Exchange, has been ap- 
pointed special agent of the Northern of New 
York for the New England field. Mr. Cairns 
is the son of Edward T. Cairns, manager of 
the Eastern Department of the Firemens Fund. 

The Massachusetts Department of Public 
Safety has issued a list of approved domestic 
oil burners and heavy fuel oil-burning sys- 
tems. In making public the list State Fire 
Marshal Neal says in part: “Before the in- 
stallation, plans must be submitted at this of- 
fice showing the location and construction of 
‘the oil tanks, boiler room, pumps, piping, 
valves, controls and other equipment in cot- 
nection with the same.” 

Walter S. Bucklin of this city, recently 
clected president of the National Shawmut Bank 
of Boston, one of the largest banking institu- 
tions in the country, is president of the Lib- 
erty Mutual and vice-president and general man- 
ager of the United Mutual Fire, both of Boston. 
Mr. Bucklin was instrumental in the organiza- 
tion of both of these companies. ‘As _presi- 
dent of the National Shawmut he succeeds 
Alfred L. Aiken, a former life insurance man, 
who has been president of the bank since 1918 
and now becomes chairman of the board of 
directors, from which position Col. William A. 
Gasten retires. 

Mr. Bucklin possesses an energetic person- 
ality and by experience is well qualified for the 
duties of his new post. 
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FIRE AND ALLIED LINES 
REINSURANCE ONLY 


INTER- OCEAN REINSURANCE COMPANY 
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CASUALTY CONFERENCE RESULTS 

Superintendent Stoddard Determined to 
Uphold Ethics of Business 

The conference on casualty matters which 
had been called by Superintendent of Insurance 
Francis R. Stoddard, 2d, of New York, was 
held last Monday in the rooms of the New 
York Board of Fire Underwriters in New 
York city. Acquisition costs, rate discrimina- 
tion, unauthorized insurance and pay-roll audit 
applied to rate adjustment were discussed, and 
the Superintendent was determined that the 
evils which have existed in these matters should 
be done away with and the ethics of the busi- 
ness upheld. Superintendent Stoddard, follow- 
ing the conference, gave out this statement: 

At a conference held this atfernoon by 
Superintendent Stoddard with executives ot 
several of the casualty companies, four prin- 
cipal questions were discussed, namely: (1) 
acquisition cost, (2) rate discrimination, (3) 
pay-roll auditing as applied to compensation in- 
surance, and (4) unauthorized insurance. 

With regard to acquisition cost, a plan was 
worked out under which it is believed that the 
companies may be aligned in localities where 
there are discriminations at the present time. 
The overwhelming sentiment of the gathering 
was that the acquisition cost rules are for the 
benefit of the business and the insuring public, 
and that the companies and the Superintendent 
of Insurance should combine to maintain them 
in full force and effect. 

Concerning rate discriminations and pay-roll 
audits, the Superintendent stated that it had 
been brought to his attention that the law had 
been violated, and he stated in strong terms 
that it was his intention to bring about the 
prosecution of any company officer, employee 
or corporation guilty of violating the law. 

The Superintendent also took up the matter 
of unauthorized insurance, and stated that the 
department is ready to bring about the prosecu- 
tion of any broker or agent illegally placing 
business with such unauthorized insurers, and 
he asked the company executives present to co- 
operate with him in obtaining the evidence to 
bring about such convictions. 


Fire Underwriters Association of the 
Northwest 

CuicAco, Intt., Oct 9.—The yearly gathering 
of the fire insurance executives and field men 
of the Northwest will this year be the greatest 
of any. The keynote of the meeting will be 
public service, and three of the addresses will 
deal specifically with that subject. The annual 
address is to be made by Nevette S. Bartow, 
president of the Queen Insurance Company of 
America, who will take for his subject “Win- 
ting Public Favor.” Claris Adams, well-known 
attorney of Chicago and Indianapolis, will 
give an address further expounding his views 
on the relationship which should exist between 
the fire insurance companies and the public. 
0.E. Aleshire of Chicago will show to what 
extent insurance is a public service. : 
The week will start off with a big golf con- 
test under the auspices of the Grand Nest of 
the Ancient and Honorable Order of the Blue 
Goose. Tuesday the Grand Nest will hold its 
annual business session at the hotel and the 
annual banquet of the organization will be held 
that evening, 

It is probable that the officers of the asso- 
Cation will be moved up and that only one new 
man will be elected. 


The meeting of the fire underwriters will 
open Tuesday morning with an invocation by 
the Reverend George Craig Stewart of St. 
Luke’s Episcopal Church, Evanston. Following 
the roll call and the reading of the minutes of 
the last meeting reports will be in order as 
Board of directors, Robert D. Saf- 
Thomas ; 


follows: 
ford; library committee, John M. 
scholarship committee, W. R. Townley; Secre- 
tary Robert D. Safford, Treasurer A. S. Jacobs 
[he morning program will conclude the reading 
of the president’s address by George K. March 
and the address of Mr. Bartow. 

The afternoon session will two 
addresses, the first by Alfred M. New 
York city, and the second, entitled “Fire In- 
from a Banker’s View-point,” by 
Walter Lichenstein, executive secretary, First 
Trust and Savings Bank of Chicago. 

Tuesday morning the first speech will be that 
f Mr. Adams, and the second that of Mr. 
Aleshire. A luncheon will follow, at which 
Fred B. Juce, vice-president, will act as toast- 
master and the principal speaker will be James 
Schermerhorn, publicist, humorist and author, 
of Detroit, Mich. 

In the afternoon there will be an address by 
a speaker not yet announced, followed by a 


consist of 


3est, 


surance 


business session and the election of officers. 


Experiment in Unemployment Insurance 

The experiment in unemployment insurance 
now being made by the Amalgamated Clothing 
Workers of America, Chicago, will be watched 
with interest by the insurance world generally, 
as it is the first time that such a plan has been 
put into effect in this country. An agreement 
was entered into between the union and the 
employers whereby unemployment insurance, 
totaling forty per cent of the average full-time 
wages per week, may be paid for a term of 
five weeks to those who are out of work. The 
sum shall not exceed $20 in any single week, 
and the fund is administered by a board of 
trustees. The fund is to be raised by employers 
and employees, each paying 114 per cent of the 
latter’s weekly earnings. The failure of Gov- 
ernment unemployment insurance in England 
presents one side of the problem, while the 
partial success which has met other similar ex- 
periments, but wherein the employers, em- 
ployees and Government were 
terested, shows a different aspect of the ques- 
tion. The idea is too young and untried here 
to permit of premature comment, and Ameri- 
can insurance interests will be more likely to 
adopt a policy of watchful waiting than other- 


equally in- 


wise. 


United Life and Accident to Be Examined 

A complete convention examination of the 
United Life and Accident Insurance Company 
of Concord, N. H., is scheduled to be begun on 
November 1. It is understood that the States 
of New Hampshire, Massachusetts, Kansas 
and Oklahoma will participate in the examina- 
tion. 

In its issue of August 30 last, THe SpecraTor 
announced that S. W. Jameson, the company’s 
president, had been ousted by the board of 


17 


directors. Following this action, Allen Hollis 
was elected president, and Robert J. Merrill 
vice-president. Mr. Hollis had previously been 
the company’s vice-president and general coun- 
sel, and Mr. Merrill had been secretary. 


Rupert Fry Acts as Reporter 

The Wisconsin News of Milwaukee recently 
asked several prominent citizens to act as 
reporters for a day, and among them was 
Rupert Fry, president of the Old Line Life 
Insurance Company. Mr. Fry wrote some 
optimistic matter on the general subject of 
pessimists, and told of the great number of 
people who gave him information as to the 
weather on days when it was raining or snow- 
ing, some of whom he advised to call upon him 
on some nice day and inform him of that. In 
other words, Mr. Fry advocated taking a 
cheerful view of things, rather than a dismal 
one. 


A. W. Williams with New York Life 


Albern W. Williams, who for a quarter cen- 
tury held prominent positions in the financial 
world, has become affiliated with the Seaboard 
Branch of the New York Life Insurance Com- 
pany, at 217 Broadway, New York. Mr. Wil- 
liams is enthused with the importance and value 
of life insurance, and, enjoying a wide ac- 
quanitance, will doubtless make a favorable 
record in his new vocation. 
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If you were an employer 


WOULD YOU HIRE 
HIM? 





Illustration from an advertisement of the Speedaumatic 


Suppose you were an employer, and a man with references from some of the best 
known companies in the United States and Canada asked for an interview, so that 
he could show you how he could stimulate production, eliminate discord, and create 
goodwill in your organization. You would give him the time, you would hire him, 
probably, and feel fortunate to get him. 


As a salesman of Group Insurance you go with a plan to minimize discord, promote good 
will—and stimulate production. Your plan has been endorsed by 5,000 well-known em- 
ployers—some big, some small, some moderate in size. It is time-tried and result-tested, 
It is now giving satisfaction in factories, in stores, on railroads, and in other business organi- 
zations. You can assure executives that it will: 


Better their relationships with employees and make the adjustment of_difficulties 
easier. 


Increase the loyalty of workers, and make a good working force a better one. 


Pay from $500 to $5,000 (depending upon the plan adopted and the employee’s 
length of service) to the family of any worker who dies. 


Provide insurance protection for the families of those who, on account of their physical 
condition, are unable to buy life insurance. 


Attract new workers and keep present working force intact. 
Pay for itself by stimulating production and eliminating waste. 
JUST A FEW OF THE 5,000 REFERENCES 
Marland Refining Company, Washburn-Crosby Company, Lehigh Valley Railroad, The 
Victor Talking Machine Company, American Bosch Magneto Corporation, Grinnell 
Company, The Yale & Towne Company, and dozens of other well-known 
concerns are insured under Travelers Group contracts. (Send 


for classified list of users of Travelers Group Insurance.) 


Cost: The cost of this plan is approximately 25 cents per employee 
I PI y p ploy 
per week—about one percent of payroll. 


THE TRAVELERS 


INSURANCE COMPANY HARTFORD, CONNECTICUT 


The low cost of Travelers Group Insurance is guaranteed—Travelers 
cost, policies, and service have been selected by 45 percent 
more employers than have selected the group plan 
of any other company 
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NATIONAL SAFETY COUNCIL 


Important Resolution Adopted at Twelfth 
Annual Safety Congress 


The resolutions adopted during the twelfth 
annual safety congress of the National Safety 
Council in session at Buffalo, N. Y., last week, 
covered a wide range of accident prevention 
activity. They were submitted by the execy. 
tive committee with a view to furnishing ways 
and means to lower the yearly mortality rate 
from accidents. The most important of these 
resolutions, in the form in which it was spb. 
mitted, read as follows: 


Whereas, the 80,000 accidental deaths and 
millions of injuries occurring each year on our 
streets, in our industries, in homes and else- 
where are a blot on American civilization and 
the cause of untold suffering and sorrow, and 

Whereas, the direct economic cost of acci- 
dents involving personal injuries and deaths js 
estimated to run into billions of dollars an- 
nuallly, and 

Whereas, the safe and expeditious handling 
of street and highway traffic has become a most 
serious problem and the number of automobile 
fatalities is steadily increasing, and 

Whereas, experience has demonstrated that 
at least 75 per cent of industrial accidents are 
preventable and the organized effort of certain 
communities indicates that an equal reduction 
in public accidents is possible, therefore be it 

Resolved: That the National Safety Coun- 
cil in its twelfth annual congress assembled 
in Buffalo advocates: 

t. The adoption and strict enforcement of 
uniform, practicable laws and ordinances for 
the safeguarding of traffic and the protection 
of the multitude of law-abiding drivers and 
pedestrians against the criminal recklessness of 
the few. 

2. The more careful study of our street and 
highway systems, both existing and projected, 
by competent engineering and traffic experts 
from the standpoint of safe and efficient traf- 
fic movement. 

3. The safeguarding of all dangerous 
machinery and places in industry and elsewhere 
according to standard methods of proved value. 

4. The development of industrial equipment 
and processes along lines of inherent safety 
for the double purpose of eliminating accident 
hazards and increasing production efficiency. 

5. The education of all workmen and their 
supervisors in safe methods and habits of work. 

6. The training in safety thinking of all 
school children, as well as students in colleges 
and universities, both for their own protection 
and as an object lesson in good citizenship. 

7. The mobilization of all community forces 
through State and city safety councils for 
securing these ends through the overwhelming 
force of enlightened public opinion. 


Receiver Appointed 

Austin, Tex., October 4—J. T. Willis, 
cashier of the Central National Bank of Waco, 
has been appointed receiver of the National 
Exchange Insurance and Trust Company of 
Waco, Texas, by Judge Cooper Sansom of the 
twenty-sixth district court of Travis county. 
The State, through the attorney-general’s de- 
partment, recently instituted suit against the 
company for forfeiture of charter on the 
grounds of alleged insolvency. The defendant 
company was granted a special charter by the 
Texas Legislature in 1861 before the adoption 
of the Texas constitution in 1876. 
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SOUTHERN 
SURETY CO. 


Home Office, Des Moines, Jowa 


Semi-Annual Statement, 
December 31, 1922 


(Condensed from Statement to U.S. Treas. Dept.) 


Admitted Assets..... $6,847,520 
rE ere ee 1,000,000 
CIE. xo cscvnicaies 575,698 


Eleven Years of Steady Growth 
Prompt and Dependable Service 
to Both Patrons and Agents 





We Solicit and Write: 


Surety and Fidelity Bonds 
Accident and Health 
Plate Glass 
Workmen’s Compensation 
Employer’s and General Liability 
Burglary and Automobile Insurance 


Let the Southern Serve You 














COMMONWEALTH 
CASUALTY 
COMPANY 


PHILADELPHIA’S OLDEST 
CASUALTY COMPANY 





ACCIDENT and HEALTH 
INSURANCE 


AUTOMOBILE and TEAMS 
INSURANCE 


NO OTHER LINES 
BEST POLICIES 
LOWEST RATES 


UP-TO-THE MINUTE SERVICE 
WE SOLICIT YOUR BUSINESS 


CONSTANTLY INCREASING 
BUSINESS and FINANCIAL 
STRENGTH 

















American Surety’s Texas Offices 


Effective as of October 1, the Austin, Texas, 
branch office of the American Surety Company 
of New York will be removed to 601 Southland 
Life building, Dallas, Texas. This change has 
been made to relieve Captain James FE. Lucy, 
manager of the Austin branch, of the 
numerous details associated with the handling 
of the company’s business at that office and 
to enable Captain Lucy, as resident vice-presi- 
dent, to give his time to matters of greater 
importance, and for the purpose of affording 
additional facilities for handling the com- 
pany’s business in Texas. 

IX. R. Gregory, who has been assistant man- 
ager at Austin for a number of years and in 
close touch with the company’s business in 
Texas, has been appointed manager of the 
Dallas branch office. 


Aetna Bond-Casualty Classes Given Dinner 


The bond and casualty ciasses of the school 
conducted by the A‘tna Affiliated Companies 
were given a dinner by the company recently 
at the Hartford Club, Hartford. 

Over sixty guests were present, including 
many company officials. Talks were given by 
Vice-Presidents Daniel N. Gage and C. B. 
Morcom, Assistant Secretary C. G. Hallowell, 
and A. W. Burke, general agent at Boston. A. 
R. Robertson, school, 
presided. 

Daily classes have been held since July 9 
at the rooms of the Insurance Institute, 60 
Prospect street. Thirty-seven men have com- 
pleted this year’s course and as of October 1 
were assigned to A&tna offices in various parts 
of the country. 

Lemuel B. Fowler, who conducted the bond 
classes of 1921 and 1922, was again instructor 
in the bond course this year, and Perry I. 
Allen of Little Rock, Arkansas, was instructor 
in the casualty course. 


supervisor of the 


Casualty Experience Requested 
Insurance Superintendent Francis R. Stod- 
dard, 2nd, of New York, will shortly send out 
a draft of the casualty insurance exhibit which, 
based on the business of the past five years, will 
be required of every casualty company operat- 
ing in the State. 


COMPENSATION LINES IN KANSAS 


Companies to Inform Policyholders of 

Abrogation of Weekly Indemnity Fea- 

tures in Some Respects g 

TorekA, KAn., October 8.—Insurance coni- 
panies writing compensation lines in Kansas 
are tu be required to notify their policyholders 
that the provisions of the contracts requiring 
that only the companies can make adjustments 
of claims are to be abrogated as far as the 
weekly indemnity is concerned. The employer 
can proceed to pay the employee the weekly 
payment under the compensation law from the 
time of the accident and later the adjusters for 
the company will make the final settlement for 
whatever permanent disability may develop. 

This was the outcome of the hearing before 
William R. Baker, Kansas Superintendent of 
Insurance, in the complaint brought against the 
Sherman & Ellis reciprocal service in particu- 
lar and against all the companies writing the 
compensation lines in general. The complaint 
was brought by the industrial court as the re- 
sult of a considerable number of complaints re- 
garding the service which the insurance com- 
panies had given in the settlement of some of 
the claims. 

The insurance companies were represented 
at the hearing by the following: O. C. Moss- 
man, Kansas City, Travelers; E. H. Henning, 
Chicago, Sherman & Ellis Service; O. W. 
Julien, Kansas City, United States Fidelity and 
Guaranty Company; E. B. Buchanan, Kansas 
City, Etna Casualty; Samuel L. Harper, 
Integrity Mutual, Kansas City; Joshua Barbee, 
Kansas City, American Reciprocal Exchange; 
Ralph O’Neill, Topeka, American Reciprocal 
Exchange. 

J. A. McDermott, presiding judge; John 
Crawford and Henderson S. Martin, judges 
of the industrial court, attended the hearing 
and participated in the proceedings. 


John G. Walker Returns 


John G. Walker, president of the Life Insur- 
ance Company of Virginia, and his sister, Miss 
\nnie Rose Walker, returned last week from 
Europe, where they have been this summer. 

Mr. Walker devoted part of his time to a 
study of insurance conditions in Europe and to 
a consideration of the possibilities revealed by 
the survey made. 
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Interview with James H. Moore 
(Continued from page 3) 
is probably the longest time that any agency has represented a 
company of that size in a large city, and Mr. Moore has the 
distinction of being the second oldest agent in point of service 
connected with the company. 

The firm name was changed in 1872 to Moore & Janes, 
John J. Janes being the new partner. He had joined the agency 
in 1857. For several years E. A. Cummings was cashier of the 
agency but later withdrew, together with S. M. Moore, when 
they organized the real estate firm of S. M. Moore & Cum- 
mings, now known as E. A. Cummings & Co. The death of 
Mr. Janes in 1901 brought about a reorganization and the adop- 
tion of the present firm name, Moore, Case, Lyman & Hubbard. 
Of the four members, Mr. Moore is the only one now living, 
and while he is yet active he has turned over the actual manage- 
ment and the details of the work to the junior partners of the 
firm—Frederick W. Moore, Edward W. 
Poinier, Fred Y. Coffin and John K. Walker. 
All these men have been connected with the 
agency for many years with the exception of 
Mr. Walker, and all of them are well known in 
the business. The operations of the firm have 
prospered under their management. 


THE CHICAGO CONFLAGRATION 

No interview with Mr. Moore could possibly 
be complete without the inclusion of his story 
of the great Chicago fire, especially when it is 
considered that he was one of the leading fig- 
ures in the prompt settling of the enormous 
losses which the insurance companies suffered 
because of it. At the time of the fire the firm 
represented the Hartford Fire, the North 
British & Mercantile, the Merchants of 
Hartford, the Relief, and the Irving insurance companies. 

Coming to this point, Mr. Moore leaned back in his chair 
and his eyes took on a reminiscent look as he reviewed in his 
mind the stirring scenes of that great catastrophe. At times his 
voice broke and once or twice he had to be urged to continue. 
But he told the story as follows: 

“Our company was one of only a few whose vaults stood up 
and was therefore one of the few whose records were complete. 
I at once saw the necessity of obtaining an estimate of the 





losses of the various companies and sent three men out to 
ascertain the street number of last houses burned in devastated 
territory. Thursday morning we were able to open the vaults 
and get out the records, which we took to my home on the 
West side. Under the direction of myself and George F. 
Bissell, then general agent of the Hartford here, three sets of 
clerks were set to work on the maps and by midnight we were 
able to make an estimate, which afterward proved to be prac- 
tically correct, of the liability of each company. As there was 
no telegraph office operating here we sent these figures by 
messenger on the midnight train to Joliet and from there sent 
telegrams to each company giving them an estimate of their 
losses. The next day we received word from the Hartford Fire 
that their losses would be paid in full and from the North 
British and Mercantile that their losses would be paid from the 





James H. Moore 
Dean of Chicago Fire Insurance Men 
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London office and that the American business would be con- 
tinued without disturbance of the funds in this country, They 
authorized us to continue business at advanced rates. Friday 
morning the Board of Trade was able to hold a meeting and 
the telegrams from these companies were read. This was the 
first intimation to the public that the insurance companies would 
pay their losses. It gave an impetus to the forward movement, 
for up to that time the people were very much discouraged, 
It did more than anything else to rouse the ‘I will’ spirit of the 
public. 
AFTER THE DISASTER 

“We secured offices on Canal street for local business and also 
on Wabash street, for adjusting losses. The losses were ad- 
justed as rapidly as possible. New business came in faster than 
we could handle it and we were obliged to use two sets of clerks 
for several months, one force working during the day and the 
other at night. 

FORMATION OF THE NATIONAL OF HArtForD 

“The Merchants of Hartford was unable to 
pay its losses in full, as they were greater than 
its entire assets. Its officers therefore set about 
the organization of a new company and thus 
the National Fire Insurance Company of Hart- 
ford came into existence. They wired us 
within a few days to begin binding business for 
them, although they had not as yet had any 
policies printed. Our firm has represented them 
ever since and they are now a leading com- 
pany. 

“The conditions during and immediately 
after the fire were indescribable. The morning 
after the fire I attempted to get downtown and 
found all the bridges burned except a floating 
structure at Twelfth street, which was crowded 
with panic-stricken humanity. I got to Michi- 
gan avenue and met there a throng of homeless people attempt- 
ing to find refuge in the parks to the South. I left my horse 
and buggy there and went on to Randolph street, where the fire 
was still burning. I had not heard from Mr. Janes, who was 
living at the Chicago Club, and so made my way there and found 
him coming out with a large basket which contained some of the 
valuables of the club that he was endeavoring to save. We 
turned back and within a few minutes the club was ablaze. 
Due to the terriffic heat it burned rapidly and before we were 
out of sight it was razed to the ground. As soon as I could get 
home I began to send out messages to friends on the North 
side in an effort to find out the extent of the fire. I found that 
there was not a building left up to Lincoln Park except the 
Ogden residence, which occupied an entire block and was pro- 
tected by the trees in front of it. 

“The response of the American people to the needs of Chicago 
was wonderful. The Chicago Relief and Aid Society was 
organized by leading business men and has been in existence 
ever since.” 

“Mr. Moore has in his possession a mounted copy of the 
first page of the Chicago Tribune of October 13, 1871, which 
contains a story of the Board of Trade meeting mentioned by 
him. The article relates the activities of Mr. Moore and the 
(Continued on page 29) 
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HOW TO SELL MORE ORDINARY 


VIill-—Protecting Old Age 


The easiest policy to sell is one for the pro- 
tection of a man’s family; next to this, it is 
easier than anything else to sell a prospect pro- 
tection for himself. 

This is not because most men have a selfish 
trait in them, but because self-preservation is 
one of the strongest human instincts. Further- 
more, any interest in the future which prompts 
a man to lay aside a portion of his earnings 
to care for himself when he is old, and can no 
longer work to support himself, is a duty he 
owes society. It is just as much a man’s ob- 
ligation to make such provision for himself 
that he will not become a burden to the public 
as it is for him to provide for his family, so 
that they will not be objects of charity after 
he is gone. 


THE ALTERNATIVE OF ALMSHOUSES 


We see around us to-day homes for old 
men and old women, almshouses, and beggars 
on the streets. Various calls are made on the 
public for money for the needy, and it is right 
that those who are prospering should respond 
to these calls, but not unless the donor is put- 
ting away a portion of his means for his own 
use after while. If men living in past genera- 
tions had been taught thrift, they would not 
to-day be a tax on their fellow beings. If the 
present generation can be made to provide for 
its future during the present, instead of drifting 
aimlessly through its years of maximum earn- 
ing capacity, eleemosynary institutions will in 
time disappear altogether. 

Several months ago, a New York paper pub- 
lished a paragraph of graphic human interest. 
The story came from the seething masses of 
Broad street. A well-dressed young man 
stopped an aged-pencil vendor to inquire the 
price of his wares. On being told three cents 
per pencil, he promptly took one pencil and 
gave the other six cents. Instead of the usual 
“Thankee, sir,” the old man looked at him 
solemnly and said: “You will be selling pencils 
at my age, if you squander your money in that 
way. When I was young, I was the same way. 
T would not hold on to my money, hence my 
present position. I now only ask a living. Heed 
my warning.” 


By WILLIAM THORNTON 


One Hunprep AVERAGE MEN 

Many life insurance agents are now familiar 
with the celebrated table of “One Hundred 
Average Men,” which first appeared in 1916, 
and was accredited to the American Bankers 
Association. Later, the association disclaimed 
responsibility for the figures, one of its depu- 
ties declaring that they were inaccurate. 
Edward A. Woods, representative of the Equi- 
table Life Assurance Society, at Pittsburgh, 
Pa., and a nationally recognized authority on 
all subjects pertaining to the sale of life insur- 
ance, last year undertook to analyze and verify 
the figures. As a result, he was forced to the 
conclusion that the table rather underestimated 
than exaggerated conditions in America. 

Briefly summarized, the table assumed that 





This is the eighth article of a series of 
eleven, written especially for THE SPEc- 
TATOR, by William Thornton, author of 
“Short Lessons in Life Insurance,” a 
brief but comprehensive textbook for life 
insurance agents, which has just been 


published by The Spectator Company. 











out of 100 men, aged twenty-five, thirty-six 
will be dead by the time age sixty-five is at- 
tained. Of the sixty-four survivors, four will 
be independently rich, six will be forced to 
continue to work for their living, and fifty- 
four will be dependent on others! 

These are the amazing conditions which Mr. 
Woods says are not overstated. The table 
makes a splendid canvassing document, as do 
also all of the pitiful, needy examples of in- 
digent men and women to be found in every 
community. In arousing a prospect’s interest, 
the agent will do well to draw heavily from 
his stock of “actual cases.” 


COMPLETE PROTECTION 
An endowment maturing late in life is not 
only a protection against old age, its strong 
points as an indemnity contract are many. One 
agent says he likes to sell this form of policy 
because it is four-fold protection: 
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1. If the policyholder lives to maturity, his 
declining years are provided for. 

2. If he dies early, his family is taken care 
of. 

3. If he becomes disabled, he has an income 
to replace his salary. 

4. The double indemnity clause provides 
additional insurance in case of accidental death. 

In making the canvass, to these four might 
be added, with caution, a fifth. The loan value 
of the policy is a safeguard against financial 
stringency or unemployment. 


Wuat THE Portcy Does 

The maturity of a long term endowment may 
be the means of a man getting started in busi- 
ness again. Many achieve success throughout 
life, only to lose all just at the verge of old 
age. If they have insurance, they can “come 
back” in business, because it furnishes the 
capital they could not otherwise supply. 

Or having a policy mature, may be the means 
of a tired-out man retiring from active busi- 
ness. He may feel that he could get along 
without further labor if he only had a little 
something to fall back upon. The maturing 
endowment is a mighty strong prop. 

Insurance sometimes removes temptation. 
Last year Success Magazine told the pitiful 
story of a banker who had prospered through- 
out his long career and who had filled many 
positions of honor and trust. Misfortune over- 
took him in his old age, and because he did 
not possess the strength of character to deny 
himself and his family accustomed comforts 
and pleasures, he was tempted to embezzle a 
trust tund in his hands. He had never seen the 
need of insurance during his more prosperous 
years, and had not made the provision of a pol- 
icy to fall back on. His last years will be 
spent in disgrace, behind prison bars. 


Prospects ABOUND 
Prospects for long term endowments abound. 
Its low premium rate makes it a practical pol- 
icy for the small wage-earner. 
Preachers are good prospects, if shown the 
inadequacy of the provision made by their 
churches for them after retirement. 








Explain to them 


Teachers may be interested. 
the recent collapse of the Carnegie Pension 
Fund. If this fund meets its existing obliga- 
tions, the principal will be exhausted, so that 
in a tew years nothing will be left of it. 

Very few men are able to hang on to their 
positions and jobs as long as they live, and 
More women are realizing this 
the female wage-earner 


fewer women. 
now than ever before; 
who tias enjoved years of independent spinster- 
hood during the more vigorous period of her 
life does not relish the idea of being an object 
of charity later on. Women workers in every 
line of business and industry will be interested 
in long term endowments. 

The young unmarried man, just taking his 
first job, is also a good prospect. It is some- 
times difficult for the agent to make him see 
the need of insurance which may exist later 
on, but the return in money to him in after 
years attracts him. 

Business men like this form of insurance; 
because of the moderate premium, it is no strain 
on the small business with its many other 
obligations, to carry a few thousand dollars, in- 
suring the life of the owner of the business, 
and for him it is a safety valve, because per- 
haps this is the only surplus he can lay aside 
out ot his limited profits. 


London Life’s Appointments 


The appointment of Frank Robinson and W. 
C. Laird to the management of the Toronto 
office of the London Life, Canada, will be of 
special interest to those who are watching the 
progress of “ordinary” underwriting. 

Frank Robinson, who will be manager, has 
had more than ordinary success as a life un- 
derwriter. At first he began as a part-timer, 
combining salesmanship with the work of prin- 
cipal of a school in Rainy River; then, when 
the quality of his work became evident, he was 
offered, first, a position with the London Life 
whole-time staff, and later the management of 
the district of Western Manitoba, with head- 
quarters at Brandon. 

W. C. Laird, who will assist Mr. 
in Toronto, will feel very much at home in his 
new quarters, for Toronto University is his 
Alma Mater. 

Mr. Laird’s introduction to the 
business came first through accident insurance. 
Through the efforts of R. C. Carter of the 
Winnipeg office, then in charge of Regina, Mr. 
Laird came to the London Life. From its in- 
ception he has been a continuous member of the 
Production Club. 


Robinson 


insurance 


McElligott Agency Successful 

The McElligott Agency of the State Mutual 
Life Assurance Company, Worcester, has been 
most successful in building up its volume of 
business written. This New York agency was 
formed in 1921, when William McElligott was 
appointed general agent at 30 East 42nd street, 
New York city, and undertook the task of 
developing an organization. Marked advance- 


ment met the effort and the agency is now 


one of the most flourishing on the State Mutual 
Life’s books. 
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Why - Life Insurance Agent Must Be a 
Trained Expert 


WILLIAM 


Secretary, Equitable Life 

The opening of the life insurance saleman- 
ship course oi the Extension Division of the 
College of William and Mary took place in 
Richmond, Va., last night. Insurance men 


from all over the section were in attendance as 


well as many from distant points and an 
elaborate program was arranged. William 
Alexander, secretary of the Equitable Life 


Assurance Society, had been chosen to make 
the introductory address, it being considered 
fitting that so renowned a writer on insurance 
topics and so deep a student of insurance sales- 
manship should be given this honor. Mr. 
Alexander's speech, treating of the reasons 
underlying the need for training the modern 
agent, is given in full below: 

The maxim, “Everything comes to him who watts,” 
does not mean that if you sit down like Micawber 
and wait for something to turn up things will come 
your way. It means that if you work while you 
wait—-if you are persistent and constant in advocating 
a good cause, and never lose heart or relax your 
effort—you will triumph in the end. 


ANOTHER THIRTY-YEAR War 

For more than a quarter of a century I have been 
trying to convince the life insurance companies and 
their representatives that THE AGENT MUST HAVE 
AN INSURANCE EDUCATION AND BECOME A 
TRAINED EXPERT. 

There was a time when the agent was given a 
rate book and a package of applications and was sent 
out to sink or swim according to his weakness or 
And in those days intelligent men some- 
“Many a good agent has been ruined by 


strength. 
times said, 
too much education.” 


Victory aT Last 

Well, nothing happened for a long time, but now 
everything is coming my way. 

The companies are active and so are the men in 
the field. The National Association of Life Under- 
writers, and the Richmond Association are doing 
splendid work. Edward A. Woods of Pittsburgh and 
I have been working side by side for a long time, and 
the establishment of the Carnegie School was largely 
due to his activities. 

The corporation I serve has two teachers constantly 
in the field. One travels from city to city. The 
other gathers one class of students after another at 
company headquarters. The agency managers of the 
company are charged with the responsibility of train- 
Every new agent is required to 
course. In- 


ing their agents. 
take a comprehensive 
struction is given from week to week in the com- 
pany’s publications. And within recent years we 
have added to our executive staff two men who are 
among the most accomplished teachers of insurance 
salesmanship that this country has produced. I cite 
this case because I am familiar with the methods of 
my own company, and because it illustrates the pres- 
ent attitude of all the worth-while companies. 

I need not remind you of the Carnegie school or- 
ganized by Dr. Stevenson, or the schools conducted 
by Dr. Lovelace and other trained teachers, or the 
insurance courses now offered by most of our col- 
and universities. And it goes without saying 
and the 


correspondence 


leges 
that the great work that William and Mary 
University of Virginia are inaugurating in this city 
fills me with joy. 

Wuy Tratninc Is NECESSARY 
must the insurance 
For one reason, because he is much 


Put why salesman become a 


uined expert? 
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Assurance 


ALEXANDER 


Society of the United States 


more than a salesman. He is like the family phy. 
although he works in a different field, The 
doctor protects his patients against physical ills. The 


sician, 


agent protects his clients against financial ills, But 
in other respects their duties and responsibilities are 
very much alike, 


THE AGENT A FINANCIAL Doctor 
The services rendered by the physician are continu. 
ous, and the efficient agent after introducing his client 
into a great co-operative organization devised for the 
and protection of its members becomes his 
permanent adviser 


advantage 


If a doctor should go to a stranger with a bottle of 
medicine in his hand and offer it for sale as a cure 
all, he would be like the old-fashioned agent. But 
that is not the way the competent doctor proceeds. He 
first examines his patient, and if he discovers an im. 
pairment which will prove fatal if neglected, but 
which can be cured by appropriate treatment, he s0 
advises his patient, and then his advice will be fol- 
lowed. Here we have one of the reasons why the 
agent must study his profession and gain expertness, 


INSURANCE NEEDS 
Life insurance provides for specific NEEDS, and the 
agent must know how to determine the needs of each 
client, and provide the appropriate remedy. 


THE Cart AND THE Horse 


The inexperienced agent is constantly getting the 
cart before the horse. He offers a policy first, and 
then tries to convince his customer that it is worth 
having. 

The astute agent keeps the horse in front of the cart. 
He congratulates Paterfamilias, for example, on his 
attractive home. He agrees with Paterfamilias that the 
moitgage on that home can be paid off in the course of 
time. But what will happen if death intervenes? If 
the ageat asks that question first the need fore insur- 
ance will then be obvious, and the appropriate remedy 
will be appreciated. 

The competent agent talks to a man about his in- 
heritance taxes before he offers insurance to provide 
for them. He talks to a man about his business enter- 
prises before he offers insurance to safeguard his 
financial interests and extend his credit. He discusses 
with a father the value of an education for his son 
before he shows him how an educational policy will 
pay for a college course whether he lives or dies. 


BLUNDERING AGENTS 

The ignorant agent is not a harmless nonentity. He 
is a pest. He is like the blundering fisherman who 
scares all the fish out of their favorite pools, and the 
skillful angler who comes after him catches no fish. 

If your bird dog is “gun shy’? he will be of little 
use. Now, blundering agents have made many people 
insurance shy; and to overcome their fears the suc- 
cessful agent must have great skill, and exercise in- 
finite tact. Hence there are many reasons why the 
agent must become a trained expert in addition to the 
reasons already given. 


OTHER REASONS 
The agent must learn how to arrest attention and 
awaken interest. He must be fresh, original strik- 
ing, resourceful. And he must learn how to say a 
great deal in a very few words. 


EPIGRAMS 
Many years ago a man named Phelps coined a lot 
of insurance epigrams. He was the first man to ask 
the question, “Do women like life insurance?” and 
answered it by saying, “Widows do.” 
Such pithy sayings can be turned to advantage by 
the agent. Consequently I have endeavored to frame 
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and have gathered many more from Phelps and 


some, 
Here are a few examples: 


others. 

A dead man works a long time after death, if 
insured. 

Life insurance is the strength of the multitude 
ersus the weakness of the individual. 

Where will the bread from when the 
breadwinner passes away?’ 

Will your widow wear as good clothes as your 


come 


wife? 

Little children show by their dress and behavior 
the care they recefve at home. Little orphans 
show by their condition whether or not their 
parents ‘had the wisdom to insure, 


Life insurance fs a matter of dollars and sense. 
In case of death the bank pays what you have 
saved, The insurance company pays what you 
had hoped to save. 
Uncle Sam contends that an unmarried soldier 
needs $10,000 of insurance. How much does a 
layman with a wife and three children need ? 


You say, I'll take the risk. You can’t. It must 
be taken either by your wife and children, or by 
a strong corporation. Which shall it be? 

A great race is that between the underwriter and 
the undertaker. The undertaker will get there 
first, with some. 

Having to die to win is one of the mouldy ob 
jections to life insurance. It is neither funny 
nor fair. You must die, and why not win? 


The moment a young man owns a policy he 
becomes a capitalist, and the capital thus created 
may be the germ of a successful career—the 
nucleus of a substantial fortune. 


A QurcK-WITTFp YANKEE 
fert Swift of New Bedford, Mass., has coined many 
clever epigrams. Here are a few of them: 


A life insurance policy increases in cost each 

year if you haven't one and decreases if you have 
one. Agk the man who owns one. 

No man ever accepted an insurance policy with- 
out a feeling of pride. Pride and love prompt 
most men to take insurance. How much love 
and pride have you? 

Life insurance is primarily for women. If there 
were no women there would be little life in- 
surance. Ask your husband after supper why 
he does not own an insurance policy. 


Here is a short talk that Bert Swift uses success- 
fully to get a friend’s name on the dotted line: 


Joe, if anything happened to you I would like 
to give your wife $10,000, but I can’t do it be- 
cause J have a wife and daughter of my own to 
take care of. But you can do it, if you will let 
Dr. Blank look you over. 


RESOURCEFULNESS 

Admiral Nelson’s mind worked most quickly, and 
his genius was most conspicuous when he was un- 
der fire. Thus it must be with the accomplished agent. 
He must be quick-witted and resourceful. He must 
be ready for surprises, but must never be surprised. 

If time permitted I could give you many inter 
esting examples of the resourcefulness of well-trained 
agents and I could also describe a number of clever 
have employed by honest and 
straightforward agents to induce hesitating customers 
to do their duty. But this and other phases of this 
important subject must be passed over, for all that I 
have said thus far is merely incidental to the im 
portant message that I have come to Richmond to 
deliver. This message is that as a preliminary to 
any course in insurance salesmanship the student must 
be taught two things: (1) That all sound life in- 
surance rests on scientific foundations ‘‘as steadfast 
as the everlasting hills; and (2) that the business of 
life insurance is more important than any other busi- 
hess in which men can engage. 


tricks which been 


1. FouNnDATION PRINCIPLES 

To profit by instruction in salesmanship, you must 
have a firm foundation on which to build. You must 
know something about the 
which all sound life insurance rests. 
that premium charges are not arbitrary, 
of guesswork, but are accurately based on a_ proper 
understanding of the “Law of Mortality,” 
Constant in its working as the law of gravitation or 
the succession of I do not here refer to 
the intricate mathematical equipment of the actuary. 
All the agent needs is familiarity with general truths, 
and fortunately these are simple and easily within the 
Stasp of any 


The agent can learn how to sell insurance 


scientific principles on 
You must know 
or the result 


which is as 


the seasons. 


man of ordinary intelligence. 
in the 
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ciass room or in the school of experience, but these 
fundamental truths can only be obtained from books 
and teachers. And why are they essential? Because 
if you know of your own knowledge that they are 
courage; and 


unbounded your 


true, you will gain 
appeals will become forcible and convincing. 

T know this from my own experience. When I en- 
tered the insurance field I believed it to be necessary 
to accept the actuary’s say-so for all scientific truths. 
But when [ began to write on this subject I found 
it easy to master the most important of these funda- 
with the result that I gained more self- 
and value 


mental truths, 
reliance and a clear vision of the stability 
of life insurance than could have been obtained in any 
other way. 

Just here a caution may not be out of 
place. The agent must not tell all he knows. This 
education is for his own equipment. Instead of pass- 
ing it on to his clients his province is to save them 
Here 


word of f 


delving into technical details. 
whose province 


the annoyance of 
again the agent is like the physician, 
it is to cure his patients, but not to deliver lectures 


on physiology and surgery. 


2. A SurraBLE BACKGROUND 
In the very beginning, a vision must unfold it- 
self before the mind’s eye of the youthful agent. He 
must obtain a comprehensive picture of the great in- 
insurance. He must fully grasp its 
importance and scope. Then he will recognize the 
dignity and responsibility of his office. Thus he will 
learn to love his work and prosecute it with vigor and 


stitution of life 


enthusiasm. 

That you may 
quickly, let me advise you to read a little book pub- 
lished by one of the oldest and most important bank- 
ing institutions in the United States—the Manhattan 
3ank of New York. 

Here is what the bank says in the 
that book: 

“An American bank, which for 124 years has grown 
up with America, and has observed through four 
generations the progress of the American people, may 
be said to be in a position to speak with some author- 
ity and fairness about that progress.” 

I hope to present the members of this insurance 
class with copies of this little book. Meanwhile, per- 
mit me to call your attention to a few extracts: 

“We often think of life insurance simply as a big 
business. It is a big business—one of the biggest in 
the world. But it is much more. It is a vast trust 
estate created by the combined savings of forty mil- 
lions of people, chiefly for the benefit of those they 
a great social agency that teaches men 
not for selfish reasons only, but in re- 
sponse to nobler motives—love for others, which in 
most cases assures the integrity of the oldest of social 


obtain this background easily and 


introduction to 


love. It is 


how to save, 





institutions—the family.” 


In this little book the fact is emphasized that the 
services rendered by the life insurance company to 
the individual are enhanced by the services rendered 
to the nation through the investment of insurance funds 
in the industries of the country: 

“These vast investments are spread over 
the whole field of permanent, 
tive and safe enterprise. 

“This vast aggregation of dollars is like a mountain 
eservoir into which is gathered the springs and snows 
far ranges, and from which the 
the deserts from 


practically 


constructive, conserva- 


and rains from the 
waters thus saved go out to change 
death to life. 
policyholder by himself does not 
t a tremendous figure. But hitch him up with forty 
million other policyholders and he becomes a_ part 
fF one of the biggest forces operating in the world.’ 
The title of this little book—“‘The Greatest Family 
significant. The whole aim of the 
hook is to show that a great multitude of people banded 
together for mutual protection are like a great family 
having a community of interests. And this title re- 
Henry F. Tyrell of 
talking 
policyholders 
f our insurance “League of 
J thus emphasizing the fact that these 
settled so thickly over the United 
neighbors. And force 


‘The individual 


ta 


the HW orld’—is 


minds me of phrase coined by 


when everybody was about 
Nations, described the 


companies as a 


Milwaukee, who, 


the League of 


ghbors, 





] sill yholders are 
actually 
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States that they are 


epigrammatic phrase by the strik- 
ing contrast it revealed; for there are differences of 
opinion regarding the of Nations, but all 
intelligent people are unanimous in their approval of 
the institution of life insurance. 

Another extract and I am done: 

“The spirit of this family is the fairest and finest 
in the world. It is a blend of faith, love, loyalty, 
integrity, intelligence and duty. The family exists 
for service to others. It is always building, never 
tearing down. It constructs and conserves, but never 
destroys. It makes death the servant of life. It is 
the enemy of disease and poverty and fear. It pro 
fatherhood and insures the 
childhood. It stabilizes 

government, cultivates 
progress, in- 


was given to this 


League 





longs the protection of 
safety of motherhood and 
business, strengthens good 
thrift, encourages enterprise, stimulates 
sures prosperity. In a word, it stands for our defini- 
tion of progress: the growing participation of more 
and more people in more and more of the good things 
of life.” 

But to profit by the convincing force of this little 
book, you must read it in its entirety, for the removal 
of these extracts from their context lessens their power. 

In conclusion permit me to remind you of one or 
two familiar truths. 

The strength and value of life insurance is explained 
by the old fable of the Bundle of Sticks, and by the 
maxim—‘“In Union There is Strength;” for by means 
of life insurance the burden which would crush the 
individual is borne with ease by a multitude of in- 
dividuals. In this connection note that President 
Coolidge in a recent speech called special attention to 
“the obligation of the strong to serve the weak, but 
in a way that will not destroy or degrade by making 
mendicants, but will restore and strengthen by making 
character.” 

Life insurance is a business pure and simple, asd 
although it is beneficent in its aims and accomplish- 
ments, it is touched by no taint of charity. On the 
contrary, it makes men independent and self-reliant, 
Every man whose life is insured strengthens his reputa- 
tion, improves his credit, and safeguards his business 
interests. Thus he becomes a better, stronger, and 
more useful citizen. And the more people there are 
who by means of life insurance become self-respect- 
ing, self-reliant, and self-supporting, the less will the 
State and Nation have to pay for asylums, jails, poor- 
hcuses and hospitals. 

Thus life insurance buttresses the Nation by stimu- 
lating the thrift of the individuals of which it is com- 
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Do not these truths prove conclusively that the men 
of integrity who represent our reputable life insurance 
companies in the field are engaged in the most useful 
business known to civilization, and are rendering more 
valuable services’ to their fellow men than those en- 
gaged in any other industry? 








Industrial Insurance Opportunities 
By Lapp PLUMLEY 

In writing to life insurance agents, Earl C. 
Wightman, actuary, Detroit Life Insurance 
Company, once said: “Let me remind you that 
there is practically no other business in the 
world of which this may be said.” (That is, to 
enter a business without a dollar and make a 
success of it.) Of course, however, the sales- 
man of many ordinary kinds of merchandise can 
sell his commodity without having capital. Still, 
regarded generally, and considering the nature 
of the commodity itself, Mr. Wightman’s state- 
ment is relatively exact. For in no other line 
of selling with which the writer is familiar can 
the salesman create for himself the future op- 
portunities that he can in selling life insurance. 
This is pecuiarly true of industrial life insur- 
ance. For industrial life insurance in America 
has leaped forward in kangaroo jumps since it 
was first started. And its future is as bound- 
less as no other business that can be mentioned. 
Men of determination, industry and ability go 
to the top in any business; and the greater that 
business and the greater its momentum, the 
greater the opportunity for the man who sticks 
with it. In a way he shares with it an un- 
earned increment; that is if he is the right 
kind of sharer. 

Those who can look back at the petty begin- 
nings of industrial insurance, and who ex- 
amine its present-day stupendous records, and 
have sufficient imagination, can look forward 
ten, twenty years to an industrial future which 
would have seemed twenty years ago a bug- 
house dream of an insurance madman. 


Vast ProcRess 

Weare all familiar with the snowball simile 
3ut this simile is feeble for illustrating the 
progress of industrial insurance. Picture a 
snowball as big as a marble and let it gain until 
it is as big across as the Woolworth Tower is 
high! This again is feeble, but let it stand. 
Then picture this stupendous snowball gather- 
ing in not so many years a bulk equal to what 
it is now and you will have something of the 
growth of industrial insurance in America. The 
trouble with figuring is they convey, when into 
the millions, very little to the ordinary brain, 
and industrial insurance figures have reached 
proportions which are meaningless to most of 
us. Beginning with one policy about forty years 
ago, at the end of 1920, according to Dr. Fred- 
erick L. Hoffman, there was 7,000,000,000 of 
dollars of industrial insurance in force. Dr. 
Hoffman says, as published in THe SPECTATOR, 
“Tt can be said without fear of contradiction 
that no business enterprise of equal extent can 
show results of corresponding magnitude.” 

Yet in attaching himself to this vast busi- 
ness mechanism, and being allowed to share in 
its future vast success, the young industrial 
agent is not asked to put a penny into the busi 
It is only asked if he is honest and in- 

(Continued on page 27) 
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Periodical Examination for Life Insurance 


Policyholders 


[From Our Lonpon CorrESPONDENT] 


It is said that “imitation is the sincerest form 
of flattery”—a proposition the truth of which is 
more or less self-evident. Periodical medical 
examination of life assurance policyholders 
having been tried in the United States of 
America and proved to be beneficial in opera- 
tion, it is perhaps a matter for some surprise 
that it was not sooner adopted over here. The 
British mind, however, is—in insurance no less 
than in other matters—of a naturally conserva- 
tive bent; but if sometimes “slow” it is gen- 
erally “sure.” The holiday season usually sees 
the issue of new prospectuses, frequently em- 
bodying improvements in practice, in prepara- 
tion for what has come to be known as the 
“autumn campaign”; and the subject of period- 
ical 1e-examinations is now to the fore. 
Already, one proprietary company and one 
mutuai society have extended their program in 
the direction indicated. 

About the beginning of July, the Legal and 
General Assurance Society, Limited, a strong 
office, established so long ago as 1836, and 
which formerly confined its attention to the 
life assurance field but recently added fire and 
general accident insurance to the scope of its 
activities, made an offer of an annual re-exami- 
nation of life policyholders—the new benefit to 
attach to ali policies effected on or after July 1, 
1923. The idea is that there shall be (free of 
charge) a complete medical overhaul of each 
policyholder desiring it, once a year on or near 
the anniversary of the policy, the result of 
each examination being carefully recorded and 
a certificate issued showing the exact physical 
condition of the policyholder, together with 
any observations which may be necessary. It 
is pointed out that under no circumstances will 
treatment be given, as this infringe 
upon the sphere of the policyholder’s own med- 
attendant; but the examination will be 
made for the purpose of investigation and with 
a view to advising the policyholder as to the 
general state of his or her health; and, further, 
the results of the medical overhaul will in no 
way affect the terms of any existing policy. 

Scarcely had the news of the innovation 
been digested by the insurance world when a 
second office—the Wesleyan and General As- 
surance Society—came along with an offer 
framed upon somewhat similar lines, but with 
certain differences of detail. The “Wesleyan 
and General” is a prominent “mutual” society, 
dating from 1841, and devoting its energies to 
life assurance. It will be remembered that the 
Society’s general Hunt, and 
its assistant actuary, Captain FE. W. Phillips, 
quite recently paid a visit to America with a 
view to studying life assurance methods there 
—and were evidently impressed with the bene- 
fits desirable from the re-examination scheme. 
The “Wesleyan and General” offers to give to 
each policyholder, existing or future, assured 
facilities (free of 


would 


ical 


manager, A. L. 


for £1000 or upwards, 


24 


charge) for re-examination at intervals of 
two years. In this case, it is mentioned that 
the result of the medical examination and the 
report thereon will be entirely confidential a 
between the doctor and the policyholder, th 
Society not wishing to know, nor will it know 
what the examination reveals. 

That other offices will follow the lead thys 
given seems to be entirely probable. 


Lire ASSURANCE WITHOUT Menicar 
EXAMINATION 

As against the foregoing, and as showing 
the desire of the offices to meet from every 
point of view the wishes of would-be policy. 
holders, it will be of interest to record that the 
Liverpool and London and Globe Insurance 
Company, Limited, has now joined the ranks 
of those companies who are willing to issue life 
assurance policies without medical examination 
~-the scheme put forward applying, apparently, 
both to men and women. Certain safeguards 
are, of course, introduced. Thus, there is , 
limit of £1000 in respect of any one life 
the age of proposer is not to exceed fifty years, 
and he, or she, must be able to complete the 
proposal to the satisfaction of the directors 
this form of assurance being intended to apply 
only to persons who consider themselves to be 
in a good state of health and have no predis- 
position to disease on account of family or 
At the same time, it is con- 
sidered that business men and others will wel- 
come the possibility of being able to assure 
without the trouble and loss of time involved 
in undergoing the usual medical examination, 
The policies are subject to the ordinary rates of 
premuim; and policyholders are under no dis- 
ability—-that is to say, the full sum assured i: 
payabie from the outset in the event of death, 
and bonuses are granted, under participating 
policies, at the full ordinary rate. 


personal history. 


New MANAGER 

The offer by the Northern Assurance Cor- 
pany, Limited, to acquire the shares of the 
London and Scottish Assurance Corporation, 
Limited, carried with it the very interesting 
and important intimation that upon the con 
tract becoming binding between the two com 
panies W. Aeneas Mackay, the general managef 
of the “London and Scottish,” would be a 
pointed general manager of the “Northern,” 
while retaining his managership of the “Lot 
don and Scottish.” 

It is now announced that acceptances of the 
offer have been received from shareholders 
representing over the prescribed proportion of 
>s per cent of the shares and that the pro 
visional agreement for the purchase has now 
hecome absolute—the offer still remaining opt 
to those shareholders who have not yet had the 
opportunity of signifiying their acceptance 
and that in pursuance of the agreement entertd 
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into W. Atneas Mackay has taken up his ap- 
pointment as general manager of the “North- 
ern” as of September I. 

The general managership of the “Northern” 
was rendered vacant by severe personal losses 
recently sustained, the circumstances being 
probably without parallel in insurance annals. 
Little more than three months ago the joint 
general managers were H. T. Gayford and 
John Robertson. As the result of an accident 
met with while on a visit to North Africa, the 
latter died, on his way home, towards the end 
of May last. Mr. Gayford then became gen- 
eral manager of the company; but succumbed, 
after a brief illness, to an attack of pneumonia 
on July 11. The position of outstanding im- 
portance occupied by the company, and_ the 
huge interests it controls, constituted the vacant 
appoiutment one of the big posts of the insur- 
ance world, and the question of who would fill 
it afoused much interest. The matter has now 
been settled in a manner which will impart 
added strength to the great undertaking. 

Although he has been chief officer of the 
“London and Scottish” for some fourteen 
years (during which time the business of the 
company has shown marked expansion), Mr. 
Mackay is still a comparatively young man, a 
little more than fifty. In conversation, he gives 
one the impression of having a full reserve of 
energy—for which there should now be ample 
outlet. 

London, E. C. 

September 20, 1923. 


Methodist Church Insures Conference 
Members 

Des Mornes, Iowa, October 6—Something 
new in group insurance was made effective at 
the annual session of the Northwest Iowa Con- 
ference of the Methodist Episcopal Church at 
Sioux City recently when it was voted to 
insure its 160 members for $3000 each and in 
case of death one-half of the insurance is to 
go to the family of the deceased and the other 
half to the Northwest Iowa Conference. When 
the matter was first presented its unusual pro- 
much interest and ministers 
present desired a little time to investigate the 
plan. The result was that the matter was car- 
tied over as unfinished business until the next 
day and then the movement was given unani- 
mous endorsement. 


visions aroused 





President Kingsley Tells New York 
Life’s Record 
In a letter to the public, President Darwin 
P. Kingsley of the New York Life Insurance 
Company briefly summarizes his company’s fine 
record, shown in detail in the pamphlet he re- 
fers to, as follows: 


It will, T believe, be worth the time required 
to look through the enclosed pamphlet—the 
seventy-eighth annual statement of the New 
York Life Insurance Company. 

Why?” you ask. “T receive many such docu- 
ments about this time of year and they are 
mostly consigned to my waste-basket.” — 

ll tell you why. Tf T fail, then put this 
letter and its contents along with the others. 

Irst—Here is the record of a life insurance 
‘ompany that was in the thick of the World 
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War financially, and insurance-wise, and has 
emerged without loss, at the same time doing 
justice to unfortunate peoples. 

That required inherent strength and first- 
class executive work. 

Second.—Here is a record of a year’s work 
which, against the modern tendency of society 
to fly apart, bound together about 175,000 men 
and women in the United States and Canada 
ant created potential estates and benefits, aggre- 
gating $600,000,000. 

Third.—Here is a summary of a year’s work 
devoted to the conservation of human life, the 
one thing that gives this world a purpose and 
a meaning; a record of investments so made 
as to be responsive to the needs of all classes 
and all sections and yet so wisely made that 
the total (including investments of previous 
years), approxihating one billion dollars, is now 
earning 4.96 per cent interest. 

Fourth—Here is also the record of what 
has been achieved in seventy-eight years by 
an jtistitution not organized for profit, a rec- 
ord of billions of dollars, received, invested, 
paid out and now held by men who, as directors, 
have received almost no compensation and as 
officers, salaries only; there is no capital stock 
and no “profits” for anybody except the mem- 
bers of the company. 

Fifth—Here is the record of a year and of 
seventy-eight years devoted to the promotion 
of the ideas and principles that hold society 
together and support government. 

Do you know of any other enterprise as such 
whose achievements based on an unselfish ap- 
peal equal this? 

I challenge you to show a parallel record. 
You will have difficulty in finding a record 


equal to this in sheer volume in all the world. 

If you have now read this letter and do not 
as a result look through this pamphlet, study 
facts and, appreciating its lessons, send for 
a New York Life agent and apply for life in- 
surance, I have not satisfactorily met your 


challenge. 
All right, I’ve done my best. I wish I had 


power to guarantee that you will not at some 
future time be sorry that I did not succeed. 


Equitable’s Dividend Scale 

The 1924 annual dividend scale of the 
Equitable Life Assurance Society of the 
United States shows a marked increase over 
the 1923 scale in many divisions. The 
Equitable’s dividends have been steadily in- 
creasing during the past three years and the 
company is proud of its record. The appor- 
tionment of the new scale will be voted on by 
the board of directors at its annual meeting 
next February. 


American Old Line in Texas 

Austin, TeEx., October 8.—License to do 
business in Texas was granted by the depart- 
ment of insurance to the American Old Line 
Insurance Company of Lincoln, Nebraska. This 
company, which is new to Texas, has a capital 
stock of $150,000, with $69,508. The company 
will do a life insurance business. No State 
agent is designated. 




















Some Companies 
Insist On Our Polictes 


‘‘We are urging our loan companies to use your 
service, as we find it expedites the matter of closing 
loans and lessens considerably the work of our legal 
department, to say nothing of the added security 
by reason of your title guarantee bond. 
pliment you on your service. 
and efficient and trust before long to have some of 
our other loan companies lined up with you,” 
writes the Manager of a Life Insurance Company. 


Ask for our special booklet T. S. 


NEW YORK 
TITLE AND MORTGAGE 
COMPANY 
135 Broadway, New York 


Capital, Surplus and Undivided Profits more than 


American Trust Company 


We com- 
We find it prompt 


$8,000,000.00 
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Industrial Insurance Opportunities 
(Continued from page 24) 
dustrious. If he makes good the doors of pro- 
motion swing upon frictionless hinges, and how 
far he will rise depends solely upon himself. 
And to judge from the constant lists of pro- 
motions in the industrial companies it’s an easy 
guess that promotions are showered with a kind 
of promotion sprinkler. Tell me, please, in 
what other line of business this is true? Do 
railroads go on doubling their size and re- 
doubling and giving countless new oppor- 
tunities with every doubling? Is there any 
other business on earth that today is leaping 
forward in the way that industrial insurance is 
leaping ? 
AND THE COMMODITY 

And the commodity the insurance man has 
to sell: Is there any other commodity offered 
in the markets of the world so valuable? Is 
there any other commodity for which the pur- 
chaser gets such full value for every cent he 
pays? There is not. As a commodity, life in- 
surance ranks higher than anything which is 
sold on earth, and as a commodity the pur- 
chaser of today gets more value for his every 
cent than with anything else offered anywhere. 

It is a wonderful thing for an agent of a 
particular line of goods to know that he is 
selling the best goods of that class that can be 
sold. To know that you sell the finest shoes 
on earth, for the lowest price of any shoes, 
would make a dumb man able to sell those shoes. 
And if the life man fully comprehends the 
nature of the goods he offers he must know he 
is not only selling the greatest bargain on earth 
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but he is selling this bargain at relatively lower 
prices than any other bargain, as he must know 
he is selling something which in its very nature 
is the most desirable thing for his customer he 
can get anywhere. The plain wonder is, con- 
sidering the nature of life insurance and its 
relative cheapness, and its great need by every- 
body, and the possibilities of reward for suc- 
cess in selling it, that there is not a string of 
applicants for agency jobs, from the doors of 
the companies way around into a side street 
five blocks below. 

There was a time in the history of American 
life insurance soliciting when an agent almost 
felt that he had to apologize for being in the 
business. There were reasons for that. And 
because of a lack of knowledge of the business, 
and lack of State supervision, life companies 
went down like a row of kicked child’s blocks. 
That is ancient history. Today the life man 
carries the chip of pride of his trade on his 
If he is worth his salt he knows that 
he never goes over his without con- 
ferring benefits far in excess of the wage he 
earns. If he is the right kind of an agent he 
never takes a premium without the thought of 
what the premium might mean to the family 


shoulder. 
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VALUE BEYOND PRICE 

“Great heavens!” exclaimed an agent, as he 
came into the head office to give notice of the 
death of one of his policyholders. “Sometimes 
this biz I’m in gets a grip as if I was gripped 
by a giant forceps. My chap, and I came to 
know him well, didn’t want to divvy up. But 
I pushed him hard. Pneumonia! Sick five 


days. And every blessed cent his widow and 
three kids will have is from this policy, which 
if I hadn’t pushed him hard would have been 
waste paper! Get me? Just came from there. 
Say, there’s a kind of knot in my throat I can't 
down yet. Suppose he hadn’t paid?” 

Valuable that kind of commodity! When if 
you don’t push your man you may send his 
children to an institution and possibly his widow 
to beg on the streets. Some value! What! 
As a matter of the coldest speech, and without 
even a hint of exaggeration, a commodity so 
valuable that few imaginations are equal to 
picturing its possible worth. 

College of William and Mary 

RICHMOND, Va., October 6.—The course in 
life insurance and life insurance salesmanship 
to be offered by the Richmond, Va., extension 
division of the College of William and Mary 
is attracting widespread interest among life in- 
surance men. Several agents in Norfolk, Va., 
have approached the college authorities with 
the suggestion that a similar course be offered 
in Norfolk. No definite steps have as yet been 
taken towards this end, but it is hoped by the 
Norfolk underwriters that a similar school 
can be opened there by the college, in conjunc- 
tion with the Norfolk Life Underwriters Asso- 
ciation, some time in the near future. 





Isaac Miller Hamilton, president of the 
Federal Life Insurance Company of Chicago, 
has returned to his office after an extensive trip 
into the Far West, during which he visited and 
conferred with his agents in the important cities 
through which he traveled. 





THE ART OF CANVASSING 





HOW TO SELL INSURANCE | : 
ce eae ee | A Thousand and One Hints 
Formerly superintendent of agencies of a large life insurance company | 


| TO AGENTS OF 


INDUSTRIAL LIFE INSURANCE COMPANIES 
By 
W. Meador 


This is one of the most instructive little works for canvas- 
sers in the life insurance field, and it has proved its worth 
by passing through nine large editions. A reprint of the | 
eighth edition of this book has been issued by The Spectator | 
Company, and its lessons are just as valuable to-day as when | 
first penned. ‘Thousands of agents throughout the country 
have learned their first steps in life insurance canvassing 
through the medium of this book, and what it has done for 
them it willdo for others. 

The major portion of this book consists of suggestions as 
to the best methods of success in writing business; what 
occasions should be sought and what avoided for a presen- | 
tation of the subject of insurance; what to do and how to | 
do it; in short, how to get at a man and secure his application. 
The book is written in a plain, straightforward manner, 
free from technicalities, and is valuable alike to the raw 
recruit and the veteran. 

The Eighth Edition of THE ART OF CANVASSING is 
most handsomely printed and bound in red flexible binding, 
the size being convenient for the pocket. 


Prices: 


This work, prepared by a manager of wide 
activities in the industrial field, shows through 
a series of conversational talks how an agent 
should start his canvass, keep up collections 
and overcome objections to a proposition for 
industrial life insurance. 


Price per copy, cloth bound, $1.00 


Special prices quoted on large quantities. 


Single Copies - - - - - - $2.00 
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PLEASING THE PROSPECT 





Providing Complete Service to Policy- 
holders Brings Returns 





MEDICAL EXAMINATIONS 
RECOMMENDED 





Aims of the Agent Best Carried Out by 
Safeguarding the Interests and Wel- 
fare of the Assured 
The like every other 
brain worker, has many problems which, from 
time to time, present themselves for solution. 
Not the least important of these is that re- 
vealed by a need on the part of the public for 
a certain additional service besides what is 
usually offered by the agent when he makes his 
call. Many a time an insurance prospect is in 
what may best be termed a receptive mood and, 
this being the case, is ready and willing to listen 


insurance salesman, 


to detailed plans which promise service of 
benefit and protection to himself and_ his 
dependents. Upon other occasions, however, 


a prospect, in spite of all that has been writ- 
ten and said to sway him, may not be in quite 
the mood to surrender to the ordinary argu- 
ments of the insurance salesman. 

In either case, the salesman with a really 
sound, compiete proposition to explain can gen- 
erally place it. The trouble in the past has 
been that this has not been available and that 
many salesmen have combined insurance with 
sundry side-lines which have not always been 
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of the same high caliber as insurance. This. 
at the present time, is no longer applicable, be- 
cause agency representation can now be ob- 
tained in connection with a service the impor- 
tance of which cannot but appeal to every in- 
dividual who pauses to reflect upon the value 
of life and health, both as regards himself and 
as regards those whom he is in duty bound to 
protect. 

This service, which is provided by the Life 
sxtension Institute, New York, takes the form 
of “Standard Health Service” for individual 
subscribers and “Industrial Health 
for large groups of employees. These two 


Service” 


forms of service, which are sponsored by the 
“Life 
are appropriate for 
agency activity and prumotion. The “Standard 
'fealth Service” is of such value to the in- 
dividual, providing as it does periodical health 


institute in addition to its Extension 


Service for Policyholders.” 


examination at the hands of experts, that it 
cannot be rated at all from a monetary stand- 
point but, in order to be comprehended, must 
be viewed in its broader aspect as a beneficial 
factor in the growth of the nation. The “In- 
dustrial Health Service’ can very well work 
hand in hand with group insurance, and em- 
ployers and large organizations in increasing 
numbers are appreciating the wisdom of cul- 
tivating welfare efforts in connection with em- 
ployees, not solely upon a humanitarian basis 
but also from the angle of a business-like in- 
vestment which cannot fail to yield a sub- 
stantial return. 


Thursday 
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Missouri State Life’s Mail Campaign 

St. Louis, Mo., October 8—The Missoy;j 
State Life Insurance Company is conducting g 
mail campaign to interest insurance brokers in 
the possibilities of group insurance as a Means 
to winning a Christmas bonus check. The let- 
ters sent out by the Missouri State informs the 
agents and brokers solicited that if their own 
companies do not handle group the Missoyr; 
State would be able to care for it under their 
brokerage plan. It is pointed out that group 
paves the way for other insurance business 
such as the opportunity to sell to: officers and 
employees business or individual life, accident, 
health, and if the agent handles general lines, 
fire, automobile, liability, casualty, etc. The 
campaign has been prepared very carefully, 
and there is a strong appeal to the agents ‘il 
brokers solicited to get busy on group, whether 
they place it with the Missouri State or their 
own companies. 


Sun Life of Canada’s Branch Office 

The Sun Life Assurance Company of Can- 
ada, Montreal, has announced the establish. 
ment of a branch office for the District of Co- 
lumbia at 524 Transportation Building, Wash- 
ington, D. C. This office and territory will 
be in charge of Orville B. Drown as manager, 
Mr. Drown has had much experience in the 
development of large volumes of life insur- 
ance business and it is expected that the Sun 
Life’s new branch will expand rapidly under 
his control. 
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PROGRESS OF THE GLOBE 


Over Same Period of Last Year 


..71 PER CENT 
..43 PER CENT 
..25 PER CENT 
..24 PER CENT 


GAIN IN INSURANCE IN FORCE...... 
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Average Gain In All Items 41 Percent 


ALL THESE ITEMS AND AVERAGE OF ITEMS ARE 
VERY MUCH HIGHER THAN THE AVERAGE GAIN 
OF ALL LIFE INSURANCE COMPANIES 


UNITED STATES COMBINED, according to the last 
report published. 


T. F. BARRY, President. 
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“Life Insurance and How to Sell It” 


BSORBING AND 


—methods, plans, and suggestions from the 
must successful salesmen. 


constructive help in selling more life in- 


Good Book 


Price, $1.00, Postpaid 
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ning life insurance salesmanship 


You will find this 
n of experience of star producers a 
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THE INSURANCE FIELD COMPANY 
Incorporated 


Find enclosed check for $.. 
address one copy of Life Insurance and How to Sell It. 


Louisville, Ky. 
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An Interview with James H. Moore 
(Continued from page 20) 
plans of the insurance men for the adjustment 
of losses and also presents the list of losses 
as estimated by Mr. Moore. The copy is black 
with age but is still readable, nevertheless. 


TREND OF MOoDERN INSURANCE 


When asked his opinion on the modern trend 
toward organization in the business, Mr. Moore 
said that this business was too local in nature 
for him to have accurate knowledge of such a 
subject. Speaking of the Chicago Board of 
Fire Underwriters, he said that he did not wish 
to criticise “what they have or have not done.” 
However, he said, “I have always maintained 
that the best results can only be obtained by 
full and hearty co-operation between officers 
and managers of companies and local agents. 
The local agents must conduct themselves so 
as to merit the full confidence of their superior 
officers and the public. There is only one class 
of good local agents and they are the class that 
make money for their companies and maintain 
the confidence of the public which they serve.” 

The interviewer then reminded Mr. Moore 
that one of the big difficulties in large cities 
has been the adjustment of losses. He said: 

“For more than forty years we have main- 
tained our own office for the adjustment of 
losses, and our companies and the public have 
been well satisfied with the results. Local 
agents can be of service by giving personal 
attention at first and by seeing that prompt 
service is rendered. I do not believe that local 
agents should adjust losses personally. It puts 
the agent in an embarrassing position to do so, 
because he represents both parties, in case of a 
disagreement. Experienced adjusters of good 
character and integrity who are willing to do 
justice by both parties are a very important 
adjunct to the business, and we have always 
tried to obtain that class to represent our 
office.” 

Mr. Moore was then questioned as to his 
attitude relative to public adjusters, and he 
replied : 

BroKERS AND ADJUSTERS 

“There is no place for the public adjuster 
for the assured if the practise which I have 
already outlined is followed by the companies 
and the agents. Of course, they may be of 
service to the assured in those cases where there 
is a large amount of detail to be gone over, 
and we have no objection to them if they are 
honest. We have very little trouble with them.” 

Speaking of the broker, Mr. Moore said: 
“Brokers are essential to the business in large 
cities. No one man can come into contact 
with more than a limited number of cus- 
tomers.” 

The question of the limitation of acquisition 
costs then came up, and Mr. Moore was asked: 
“How do you regard the present movement to 
limit acquisition costs, both in the fire and the 
To this question 


>) 


casualty insurance business ? 
he answered as follows: 


“This is a very proper movement. The busi- 
y 


ness is costing the companies too much money 
in the large cities, and I believe that some 


arrangement will be speedily made by which 
the company managers and local agents will co- 
operate to reduce the expenses all along the 
line. The commission received by the local 
agent is not the only item that will bear re- 
duction.” 

Asked to enlarge this last statement, Mr. 
Moore, with characteristic delicacy, said that it 
would ill become him, a local agent, to criticise 
the management of the companies. 


MuttTipLe AGENCY APPOINTMENTS 


The subject next discussed was the country- 
wide movement, largely sponsored by the Na- 
tional Association of Insurance Agents, against 
multiple agency appointments. Mr. Moore was 
emphatic in his approval of this movement. 
He pointed out that not so long ago the com- 
panies were represented in towns and cities 
all over the country by men of the highest 
type, bankers and big business men. He showed 
that the modern tendency to get business at 
any cost has resulted in thousands of appoint- 
ments of men who are in no way qualified to 
properly represent an insurance company nor 
have they the knowledge of insurance neces- 
sary to render satisfactory service to their 
clientele. This situation has, according to Mr. 
Moore, resulted in the refusal, in many cases, 
of competent men to represent the companies 
simply because they are placed in the position 
of competing with men whom they do not care 
to compete. This point was forcefully brought 
out by Tue SpecraTor in an editorial pub- 
lished several months ago, and its corrobora- 
tion by Mr. Moore is further evidence of its 
soundness. Continuing along this line, Mr. 
Moore said: 

“Local agents should know their 
The quality of agents has been reduced by the 
multiplicity of appointments until now the com- 
panies cannot get first-class men to represent 
them in small cities and towns. This condition 
has been brought about by greed for business. 
I am glad to see the movement of the State 
associations of insurance agents toward the 
restriction of multiple appointments, for I think 
it will tend to improve the class of men in the 
business.” 

The time to go had nearly arrived, but the 
interviewer could not resist one more question, 
and so asked Mr. Moore what he thought of 
underwriters’ agencies. He was prepared for 
this question and answered without a moment’s 
hesitation: “Organizing an underwriter’s agency 
that is separate and distinct from the main com- 
pany is just as legitimate as getting up.a new 
company. But organizing one that is simply 
another name for some company is unfair com- 


business. 


petition.” 





Bernard Werkenthin and H. H. Hammer 

Austin, TEX., October 8.—In the reorganiza- 
tion of the State Department of Insurance, 
Commissioner John M. Scott has announced the 
appointment of Werkenthin, well- 
known insurance man of Austin, to be actuary 
of the department, and of H. H. Hammer, also 
of Austin, as assistant actuary and manager of 
loan Miss Ura 


3ernard 


the building and division. 


Swann was named as file clerk. 
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FLAT RATE AUTO REPAIRS 
Uppercu-Cadillac Corporation Devises New 
Service to Car Owners and Insurance 
Companies 
The Uppercu-Cadillac Corporation of 1881 
Broadway, New York city, has placed in opera- 
tion a flat-rate system of automobile repair 
costs which will appeal not only to the car 
owner, but also to insurance companies seeking 
such a service after a loss. This corporation 
has instituted a system whereby a definite sum 
is charged for any specified repair job, whether 
the work takes a longer or shorter time to carry 
out. Thus an owner whose car has been dam- 
aged, or an insurance company which desires 
to repair a damaged automobile, can ascertain 
in advance just what the work will cost and 
approximately how long it will take. Extra 
expenses are done away with entirely and one 

flat sum is agreed upon and paid. 


General Casualty and Surety Appointments 


The General Casualty and Surety Company, 
Detroit, has been most active recently in its 
drive for new business, and President Elmer 
H. Dearth has taken a personal hand in the 
campaign. In connection with the development 
of a larger volume of writings, the company 
announces the following new general agency 
appointments: Charles A. Ellsberry, Cincin- 
nati; Hanna-Thompson-Russell Agency, Cleve- 
land; Perry Insurance Service Agency, Louis- 
ville; Laclede Insurance Agency, St. Louis. 

This latter agency is headed by Mr. Felker, 
who formed it and is its president. With him 
are associated Mr. Shocker, Mr. Sherrer and 
Wm. Jack. Mr. Jack was for many years the 
local manager for the Royal Insurance Com- 
pany at St. Louis. 

Vice-President Scattergood, who has just 
returned from a trip to the West, will make it 
his business to see that further agency connec- 
tions are established to keep pace with the con- 
stant expansion. 


Associated Companies to Carry On 


Associated Companies, New York city, com- 
posed of seven stock casualty companies writ- 
ing compensation and liability business, will 
continue in operation despite rumors to the con- 
trary. A meeting held last week decided upon 
this course of action and also took up the 
matter of the resignation of one company and 
the pending resignations of two others. One 
withdrawal, that of the Ocean Accident and 
Guarantee, was accepted, but those of the Lon- 
don Guarantee and Accident and the Globe In- 
demnity Company were removed from the slate 
by the companies themselves. The Associated 
Companies will therefore continue to function 
with six members instead of the former seven. 


Lamar Life’s New Home Office 
Jackson, Miss., October 8.—The board of 
directors of the Lamar Life Insurance met 
Saturday and ratified award of contract for 
their new twelve-story office building to the 
Summer-Solitt Company, of San Antonio and 


Chicago. 
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The Columbian National 
Life Insurance Company 


Boston, Massachusetts 
Arthur E. Childs, President 


Columbian National Agents are in a position to offer 
the best forms of 


LIFE, ACCIDENT, AND HEALTH INSURANCE 


Policies backed by one of the strongest companies 
in the country, having ample capital, surplus and 
highest standard of reserves. 


Thursday 

















Home Office Building 


Jefferson Standard 
LIFE INSURANCE CO. 


has some excellent 
territory open 


lf Interested, Write 
JULIAN PRICE 


gee President 
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Greensboro, North Carolina 














FIRE AUTOMOBILE MARINE 


it HAMPTON ROADS 


FIRE 4» MARINE 
Insurance Company 


NORFOLK, VIRGINIA 


Address Home Office Fer Agency Connection 


HENRY G. BARBEE JAMES A. BLAINEY GEORGE A. MORIN, 


President Vice-Pres. and Managing Under. 
Secretary Fire Dept. 











A GROUP OF 


Lite Insurance Leaflets 


The Spectator Company offers for sale to the life 
insurance community the following attractive and 
compelling leaflets. Each one is full of emphatic 
arguments on the benefits of life insurance and makes 
direct appeal to both men and women in all walks 
in life. These leaflets are sure producers of good 
business results. 

Prices at which the leaflets can be supplied: 
Robbing Yourself. 

Showing the Advantages of Saving vs. Wasting. 
Per 1,000, $20; per 500, $12; per 100, $3. 
Take Notice. 
emphasizing the importance of paying premiums 
promptly. 
Per 1,000, $20; per 500, $12; per 100, $3. 
The Unexpected Always Happens. 
It is like reading news from the seat of war to read 
the list of victims of sudden death and accident. 
This leaflet can be used to advantage by agents 
of both life and accident insurance companies. 
Per 1,000, $20; per 500, $12; per 100, $3. 
Are You a Woman? 
If so what do you do with your money? 
Per 1,000, $20; per 500, $12; per 100, $3. 
Too Busy. 
An effective reply to the claim often made of 
being too busy to consider life insurance. 
Per 1,000, $20; per 500, $12; per 100, $4. 
Caution to Policyholders. 
A strong and lucid argument for keeping policies 
in force. 
Per 1,000, $20; per 500, $12; per 100, $3. 
Up Against It. 
Forcibly illustrating the misfortunes of many 
former well-to-do capitalists and business men. 
Per 1,000, $10; per 500, $7; per 100, $2. 
It Helps You Along. 
A strong appeal to the uninsured and the under 
insured. 
Per 1,000, $15; per 500, $10; per 100, $2.50. 
What Holds You? 
Sets forth the advantages of life insurance agency 
work as a career for young men. 
Per 1,000, $15; per 500, $10; per 100, $2.50. 
A Legacy For You. 


Unique life insurance leaflet in which Limited 

payment endowment and income insurance are 

presented in a novel way. Fine business getter, 
Per 1,000, $20; per 500, $12; per 100, $3. 

On orders of 1,000 copies or more, the inscription 
of company or general agent will be printed without 
extra charge. On orders of less than 1.000 S6 
extra for inscription. Sample copies of any or all 
these leaflets will be sent on receipt of ten cents each. 

Mail 90 cents and sample copies of the whole 
series (10 leaflets) will be sent to you. 
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CHICAGO OFFICE 135 WILLIAM STREET 
Insurance Exchange NEW YORK 
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' § WESTERN UNION LIFE 
a 
fe ( r ‘. Licensed in Connecticut, Califor- 
nd nT | d ) nia, Colorado, Indiana, Illinois, 
mi , | Iowa, Idaho, Kansas, Minnesota, 
é Missouri, Montana, Nevada, New 
OC 
Jersey, North Dakota, Ohio, Ore- 
gon, Pennsylvania, South Dakota, 
¢. Utah, Washington and Wyoming. 
TRUE UNCAPHER 
as Vice-Pres. and Gen. Mer. 
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; GAIN AND LOSS EXHIBIT 
ToTALs (178 TorTrats (30 


IS 
TABLE OF AGGREGATES ORDINARY INDUSTRIAL 
The 1922 Results Reflect a Favorable Experience CoMPANIES) _ COMPANIES) 








138,327,796 99,217,328 





MORTALITY RATI Divisible Surplus at Beginning of Year... 
! O SATISF 
ACTORY Loading Earned on Premiums and Annuities 


Insurance Expenses Incurred..........- 
Percentage of Insurance Expenses to L ox iding . 


802 154,932,214 
34.352 170,680,202 
35 110.17 





Interest Earnings Permit Good Increase in Surplus 
Net Investment Earnings, Including Interest and Profit 















‘or over < arter of a ce ae Satta SiS I lk ih ais - dia duces = 
For over a qu irter of a century State insurance departments have and Loss, Less Investment Expenses........-.(a) 293,033,887 119,003,717 
been requiring certain forms of the Gain and Loss Exhibit of life  Itetest Reauired to Maintain Reserve.....- .(b) 169,193,409 81,602,718 
f : : . ' : gs o Percentage of (a) to (b).........--.- - 173.20 145.81 
insurance companies, and since that time it has been the custom of THE 
eee . , : : ° 2 E . Expected Mortality Cost..............- 330,530,902 156,833,442 
> » , SCA: ¢ . s ’ , , ’ 
SPECTATOR to annually publish the essential points of these exhibits. In Actual Net Mortality. 176,625,396 92'020,802 
1906 the National Convention of Insurance Commissioners elaborated Percentage of Actual to Expected Mortality oa 58.71 
the Gain and Loss [Exhibit and added it to the convention blank form Reserves Released by Surrender and Lapse....... 229 905,342 81,199,325 
S fo > ; eee ae ¢ qeg 4 +, . Surrender and Loss Values Allowed. . . 206,588,878 33.625.¢ 
f r the annual statements of the life insurance companies. Annually, Percentage of Reserves Returned on Surrenders and - 
this exhibit of each of the companies, and, in particular, the domestic TAPseS «ose cee creer cress SSS aint sa are 18.36 
companies, is the object of a careful scrutiny and study. From these Credits from Other Items* 23,466,830 1,050,392 
shah: - é orator is gh . Debits to Other Items*...... 23,677,258 11,908,618 
exhibits can be promptly detected any indication of extravagance in ena aan n 
r management, mediocre returns on investments, or an inordinately hi Source of Gains or Losses— : 
‘ ; : ; stments, or an inordinately high Gain or Loss from Loading......... —33.166,550 —15,747,988 
rate of mortality, and remedial measures may be taker Gain or Loss from Mortality . Saas 64,812,640 
‘ wake Gain or L jered and Lapsed Poli 316,464 17,573,406 
The statistic Eee eer A Tes ; yain or Loss from Surrendered anc apsed Policies 46 7,94 ) 
The sg tatistics ot eighty -six life insurance companies are presented Gain or Loss from Surplus Interest ; 12 ey 3840 178 37,400, 999 
rerewith. Nine of these are inc pee hers, get me ety Gain or Loss from Other Sources — 2101428 —10,858 
‘ a ; are ’ dustrial companies, separately grouped. 4 otal Realized Gain... atew 267 685.470 93'180'3: 
le net gains and losses in each item, the totals of which are » realize Gains or Losses on Investments 26,080 444 —~2 536,077 
’ which are the realizec eet 
gain from insurance source < a cats ‘ , Surplus Earned During the Year 293,765,914 90,644,754 
hil rance sources proper, are shown in the table of aggregates, Dividends Applied During the Year..... 179,294,976 64,151,025 
while the @ains or losses fr thang H adie’ rt ec Special Funds. . ; See tans , ; 77,874,192 —1 186°687 
he la coll “ nag hanges i security values and non Dividends to Stockholders... .....- eee. 6.1427: 2°7 10,465 
damitted assets Tollow wse latter, added to or deducted fr I se or D s Surplus 30,454,023 +24,969,951 
. 1 IN < ae uctec ) P ncrease or ecrease in Surplus. . 3 24, ‘ 
1 from th 168,781,819  124/187,279 


Divisible Surplus at End of Year. 


Insurance gains, show. the apparent surplus earnings of the vear. The 


remaining items indicate the distribution of the surplus earnings as Includes Annuities. 


apportioned to policyholders and stockholders, assigned to special funds 


and added to the surplus account. The final item shows the surplus at table demonstrates that the excess interest earnings amounted to 
the end of the year. $123,810,478; savings on mortality amounted to $153,905,506; and the 

No company is included in the table of aggregates shown herewith, gain from surrendered policies was $23,310,404, while the excess of 
which was less than five years old on January 1, last, or whose insurance — expenses over loadings amounted to $33,166,550. The total realized gain 
i force amounted to under five millions of dollars. during the year amounted to $267,085,470. To this amount must be 


4 >) . pa . " 2 1 . ¢ é is . “ce 
he additional table presented herewith shows the aggregate figures added $26,080,444, representing gain on investments, and giving a total 


~~ 178 ordinary companies, including four Canadian companies operat- surplus eareea of $293,765,914. From this amount there was distributed 

y 7 . y . 3 ae ae - ee Sa ef a e i oa ; ; 
ing in the United States, and thirty industrial writing companies, together $179,294,9076 of dividends apportioned to policy yholders: $6,142,723 pay- 
ments to stockholders, and $77,874,192 was transferred to special funds. 


with tables showing the ratios obtained by the older companies in the 
apparent that the increase in surplus amounted to 


Tour leading departments of the Gain and Loss Exhibit. The summary It is, therefore, 
of surplus earnings for the ordinary companies shown in the aggregate $30,454,023. 








Ready to Eat uses for their luncheon hour, are glad to it to him “ready to eat.” Don’t waste his time. 
ae _MINor Morton patronize a place where their wants have been Eprtor’s Note.—Minor Morton is the author of 
; arge illuminated sign across the street anticipated and everything is ready to cat. It two instructive leaflets on life insurance entitled 
| oo my office advertises a quick lunch estab- seems to me we can find a lesson in this for “What Are You Trying to Do and How Do You 
j S = - “Dp "kT ~ ” “7 . ° oyener Oo 29? hig Wy ievac : ~ _ 
] : hment. It reads, “Ready To Eat,” and the life insurance agents. Find out what your pi se - — and = re ba i and. mR 
USy Executive pressed f We. z : a 1ese leaflets, which forcefully and convincingly argue 

y ssed for time, and the book- C eds ; rants pare . pr sj- g agen tks ; 
sigalg p e book prospect needs and wants, prepare the proposi for the purchase of life insurance are published by 

| per and the stenographer, who have many tion which will satisfy that need, and present The Spectator Company. 
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A RAPIDLY INCREASING AND A GRAVE PERIL 
It is increasing because we are all becoming specialists and are losing our earlier economic independence. Itis increasing too because 
of the strenuous nature of modern life. It is grave because our defense against it is limited. Bt 
Ame 
es . Ame 

Under the existing social programme, our individual and family necessities are covered through that universal medium of exchange called MONEY. This is Atl 

a relatively new programme. oa 
: . B 

Some of our grandmothers knew how to spin, to knit and to weave; some of our grandfathers raised flax and wool, tanned leather, made their own foot-gear Ban 
and built their own houses. Under such conditions little money was used or needed. Each family then produced and manufactured a large proportion of the nec- Bene 
essaries of life. A few do that still. Down in the mountains of Kentucky the women still know how to spin and weave. If under such circumstances people Berk 
have less, they are more independent than those in richer communities, and they are less affected by the ups and downs of business and by personal misfortunes. Can 
They live their lives less in terms of money and more in terms of food, clothing and housing. 

Our people as a whole have for a century and a half been growing away from that independent, self-supporting family life. The division of labor has been going 
steadily on until most of us do but one thing. We produce values of some kind, turn them into money, and with that money buy from others what we need. We Cen 
manage our lives in terms of money. Colt 

Few people in those early days were ever “out of work.” Those words had no terror for them; but to be “‘out of work’’ now for a few months means trouble Col 
for most of us and want for some. As we now live, an assured income isa greatnecessity. Since we must pay for most of the things we use—because they are Con 
produced by others—an income from some source is the only thing that stands between menv of us (and our dependents) and actual want. - 

While we are young and strong we can manage the income. But how shall we protect our dependents AND OURSELVES in case we are totally ‘and per- Equ 
manently disabled? Equ 

THE TOTAL AND PERMANENT DISABILITY OF THE BREAD-WINNER UNDER OUR CIVILIZATION IS AN INCREASING ‘AND A VERY} GRA 
PERIL. ITS CONSEQUENCES ARE SOMETIMES MORE SERIOUS THAN THOSE THAT FOLLOW DEATH ITSELF. . F - yed 

There is only one sure protection against this peril, where the bread-winner’s strength and productive ability represent the capital of the family. That i 

rotection is Life Insurance. If the bread winner dies Posse insured the policy produces an income. under our present contracts issued to class A Fra 
isks only and for limited amounts, IF THE BREAD-WINNER HIMSELF BECOMES A BURDEN through total and permanent disability before age 60, the Gu 

policy also covers that; it yie ds an immediate income of Ten Dollars monthly for each $1,000 of ins urance carried, with no further premiums to pay. e 

If the disability is, as a matter of fact, finally overcome, the policy with no lien against it because of disability payments, has every value and right that it Il 
would have had, at that time, if the disability had not occurred, if all premiums had been paid, and if no money had been burrowed onit. It may now be continued Ind 
in full force by the payment of premiums as before. Ka 

If the disability is not overcome, the full face of the policy will be paid{at maturity. La 

Disability Benefits are as epochal in Life Insurance as Non-Forfeiture was when the New York Life (first of all the Old-Line Companies) adopted it sixty- = 

three years ago; they meet industrial and social necessities: THEY PROTECT THE INSURANT. Ms 

Beyond the benefits of loan and cash values, a strengthened credit and the moral consciousness of duty done, a policy of Life Insurance has not hitherto Me 

protected the insurant. The great purpose of the policy was to protect someone else after the insurant was dead. TOTAL AND PERMANENT DISABIL- Ms 

ITY IS LIVING DEATH. The Policy covers that and protects the insurant as well as the family. be 
Ask a NEW YORK LIFE agent to show you a sample policy. Mi 
NEW YORK LIFE INSURANCE COMPANY, Mi 
DARWIN P. KINGSLEY, President M 
Mi 
M 
Na 
Ne 
Ne 
Ne 
Ne 
| Nc 
- Nc 
y . ‘ Ne 
of the new business issued by The Northwestern Mutual Life MEN Oc 
Insurance Company in 1922 was upon applications of meme | a 
bers previously insured in the Company. | P 
€ 
WHO 
D Pl 
Its Policyholders Repeat | Pc 
> “a Pr 
The assignable cause for this is found in the Northwestern 

business policy of | F HINK i 
/ 
Careful Selection Purely American a 
No Foreign Business Purely Mutual | Se 
Insuring Only Males No Brokerage | - 
> * Se 
Se Riel ia Ne Mebatios they are built for speed and endurance : 
n0 

Safe Investments No Twisting | : 

— nt ' and can qualify for general or state agenc : 
Efficient Management Civil Service for Agents q bd 8 y 
Liberal Policy Contracts Clean Business Methods work, will find it to their advantage to b> 
Low Expenses Low Net Cost S 

. . rT 

= communicate with 7 
ILWAt AL Lipp U 

MIL KE iON t 





2 THE LIBERTY LIFE | | ° 
INSURANCE COMPANY 
Liberty Life Building, 


Topeka, Kansas. 


The Policyholders’ Company 
The Northwestern Mutual Life Insurance Company 


of Milwaukee, Wisconsin 























32 









































































hursday | October I1, 1923 Tn E SPECTATOR Life Insurance 





























































































































































































































—=—=:!= 
—_ PERCENTAGES OF GAIN AND LOSS EXHIBIT FOR TEN YEARS 
(Copyright, 1923, by The Spectator Company, New York) 
— | PERCENTAGE oF INSURANCE EXPENsEs TO LOADING. | PEeRcENTAGE OF INTEREST EARNED TO INTEREST REQUIRED. 
COMPANIES. | | | | | 
11913 | 1914. | 1915. | 1916. | 1917. | 1918. | 1919. | 1920. | 1921. | 1922. | 1913. | 1914. | 1915. | 1916. | 1917. | 1918. | 1919. | 1920. | 1921. | 1922. 
use ae | | | | | 
Mina Bsns cloaca eisnesescmes: | 120 70) 125.69 130.95 135.68] 158.31] 164.55) 197.82! 226.00] 207.90] 190.05| 173.12| 164.55) 166.80] 170.25] 163.74] 166.95| 159.15} 178.00 174.96| 146.98 
American Central.........-222-2-s: | 181 72) 197.03) 205.00) 205.20) 207.15] 224.75] 191.89) 198.68] 234.43) 265.03] 147.02| 150.67] 152.40} 164.27] 158.61] 155.23) 148.98] 168.10] 152.54] 150.02 
American Life, Mich...............- | 216.50| 271.70) 278.95) 232.70] 229.69) 215.24! 199 79| 207.50] 287.74] 253.55] 164.85| 180.50] 175.28] 180.10] 175.90] 156.64| 149.79| 185.18] 164.10| 167.27 
F IEE D ios <5 cios,? so ealewee ays | 128.32) 119.90) 114.53) 120.78) 113.68) 120.45) 113.49| 114.86) 106.83) 109.37) 183.12) 196.87 195.65) 200.43] 204.90] 201.44) 190.49] 184.89] 186.47) 188.38 
ies Bankers of Iowa................ cules 103.25| 105.95] 112.70] 128.10] 115.86 128. 63| 137.40) 139.40) 137.28)... ..._|1195.10| 854.40] 605.60] 458.50) 115.86) 297.40) 261.33] 242.70) 232.06 
Bankers of Nebraska.............-. | 151 48, 96.36] 94.30) 93.95) 91.42} 83.54] 105.44] 104.25] 78.99] 77.94] 158.32] 164.55] 166.89] 171.80] 169.73| 176.94} 175.49] 178.23] 189.88) 199.18 
ear Bankers Reserve..........-e-eeee: | 97.55} 91.64} 85.91) 93.51) 97.79} 109.84) 130.40 145.20] 131.94) 137.47| 155.79] 158.50] 161.20] 164.63] 166.25] 163.09 157.30] 157.52] 157.00| 147.05 
ec. Repitlah bile. ccc sss csdoaccrcne. 116.96, 138.11| 131.36! 135.59] 128.82] 114.34] 119.61, 122.67| 151.75) 116.41) 315.47| 322.30) 273.90] 256.62] 255.29) 235.50) 208.91) 216.00) 211.24} 218.45 
ple Bahalitere cxccecconsioc ne iwe wees | 87.55, 90.86) 91.09/ 103.70) 106.57) 108.60) 116.95| 126.56) 120.96] 128.32| 121.33) 126.29] 127.95] 129.05] 130.79] 133.84] 135.10] 133.82] 141.65] 144.10 
1es, GinMOM as eine sae ph acalwee es | 104.17, 106.95) 112.08 117.32 115.78 ae 157.53) 163.65) 156.71) 157.43) 168.45) 171.00) 170.20) 174.40) 174.29) 181.49) 200.71) 198.51] 199.30) 203.50 
| | | | | | ; 
2 (ianitdl Dale e stots co cciow sy ws tan caeenes | 126.38] 127.35] 128.78| 136.46] 167.29] 153.73) 137.83 118. 98| 118.70} 122.43) 201.11! 190.61| 195.35) 192.88) 186.17] 195.06] 183.86] 186.26] 185.10} 189.60 
ing Centrale: Weccccecies osesscus ee | 113.19] 157.50) 117.10) 143.70] 112.09] 114.44) 120.36) 123.81] 136.99) 138.72) 192.62] 164.87] 192.41) 194.18) 194.09] 188.69] 186.91| 179. 10| 181.43] 194.94 
We Central Life, lowa............... -.-| 150.73) 157.52) 170.40) 162.74) 188.02) 158.48) 147.36) 136.81) 130.70) 123.86) 184.86] 164.75) 167.15) 171.62) 169.35] 165.73) 160.05] 177.53] 186.10) 192.63 
Con biSs OHIO... «0 5c5s<crsencies ss | 221.85) 185.05] 131.50] 142.90) 117.40) 112.18) 123.91] 140.45) 192.04] 186.93) 173.48] 180.70) 166.56) 167.50] 165.51] 162.02| 158.25/ 175.43] 187.75| 183.30 
bl Columbian National................ 174.25) 165.50| 174.54) 194.93] 208.41] 222.35) 281.80) 283.60) 283.04) 305.01) 147.82) 154.51] 153.68) 153.17) 149.45] 152.05 146.52| 147.64) 148.63| 164.68 
— Connecticut General..............4- 146.12| 147.72| 139.98] 125.87| 152.30] 165.04] 193.80| 224-70) 193.43) 188.87| 148.07] 148.62| 155.08| 151.60] 151.72] 152.39) 142.91| 148.89| 152.95 159.50 
are Connecticut Mutual................ 103.62! 100.68) 116.32) 109.72| 116.56) 110.51) 122.56) 131.21) 121.49) 117.30) 136.46] 142.35] 147.05] 150.15] 149.90} 149.95] 151.44) 148.14] 157.94) 166.22 
Continental, Dél...............00- 128.65) 124.91) 114.06) 117.32) 131.05) 118.89) 126.36) 133.72) 127.79) 120.36) 271.30) 325.00) 329.55] 324.92| 319.35] 280.89) 238.76) 209.30) 208.74| 189.78 
er- Equitable, New York.............. | 79.20) 76.41) 77.89) 82.73) 84.38) 87.08) 101.13) 118.64) 109.63) 106.32) 151.46) 153.60) 157.64) 161.10) 162.32] 159.74) 160.65) 157.72| 170.31) 173.85 
Equitable of Iowa...............--- | 113.80) 110.70} 115.05) 126.26] 128.93) 119.06) 135.96) 133.68} 128.01] 126.75) 151.45) 158.20] 161.86 163.82) 153.35] 155.17 _ 146.15 155.09| 164.71 
| | | | 
VE Wales Wiles oe sicinnccacaiccdcaee 5 149.90) 140.65) 190.39) 202.90, 192.49) 202.70) 173.70) 184.82) 203.20) 197.01) 138.30] 129.60) 140.71 141.84) 136.3 | 153.01) 152.79} 161.87) 165.94) 180.30 
Fidelity Mutual ---| 89.80) 90.04) 96.16) 93.90} 97.58] 98.09) 104.99) 117.96) 115.08) 108.95) 156.75) 159.15) 166.70) 169.03] 164.50) 159.94) 155.75) 155.72) 163.58) 167.23 
Fort Worth...... .. | 174.20) 141.50) i56.72| 160.78} 156.05) 173.55) 161.70] 173.34] 190.06] 179.99} 268.50) 239.60} 205.29) 179.56) 195.63] 184.73) 210.00 191.53) 198.85 | 202.45 
¥ Frank nlc: .o 5c. s os esc cess sees 152.20) 138.05} 141.53] 152.23] 156.40} 154.39) 157.89] 167.13] 182.74} 199.60) 126.70] 132.40) 131.97] 137.50) 141.14| 144.15] 140.43) 149.67| 141.90, 147.96 
i Guaranty Life. .............ceeee. 165.70) 163.25) 169.70) 170.89) 184.15) 202.39) 174.64| 158.87) 156.06] 175.74) 243.06] 202.90] 181.78] 175.65) 191.79] 203.86] 174.07| 187.73} 183.36) 179.50 
" Guardian of America.............---| 104.46) 102.06} 96.59} 104.00) 112.99] 115.14) 130.00) 146.11] 149.78} 133.33] 148.90] 150.50| 150.83] 150.40| 151.08) 153.47 150.80) 146.91} 187.61| 189.28 
Hous, New: NOtk. cc.cnscasiesess+00 104.93} 106.75) 101.13] 108.07 115.83) 115.82] 130.50] 128.20] 117.45] 112.69) 132.38] 133.49] 132.22] 132.75] 137.76| 136.74| 138.51] 289.99] 148.63] 152.07 
t Wing BUEs eaves ccwecbcee cs 131.30} 131.15) 133.75] 141.33] 148.02] 193.88) 177.59] 179.93} 190.65| 192.76) 146.36] 140.65] 142.77| 146.90] 151.42] 157.18) 158.24| 163.09] 156.00] 158.27 
d FiMIAMA Oa. c's s'eie'v «= cia cle Se siwres 112.55) 115.15 106.82/ 113.38) 113.45] 111.94) 128.20] 131.78) 139.15) 119.43) 166.90] 155.00] 153.17| 146.15| 151.15] 150.35| 144.14| 153.51) 175.30) 159.18 
Kansas City Life... ......000000, _.«-| 105.79) 105.50) 103.48} 104.43) 127.10) 123.77| 140.75) 168.79 167.20) 161.60) 154.88} 168.25] 178.72] 174.52| 189.83] 198.26] 173.22) 168.04) 187.39| 175.62 
| | | | | | | ie 
La Fayette Life Ind..............-- 122.85, 128.05| 130.34] 131.84] 119.79] 116.19! 122.88] 122.96] 114.96} 109.93! 177.30| 172.75) 172.76] 164.26] 154.34] 146.12) 115.17| 158.63) 159.85] 159.58 
Jefferson Standard...............+++ 115.62) 116.70) 117.34) 114.50) 124.06) 130.55) 130.11) 125.33} 109.39) 150.92) 166.11) 177.60] 168.86] 170.34) 166.77) 159.43} 157.01) 158.09] 159.60) 165.79 
y- Lincoln National ..............2+- 143.35) 145.80) 138.33) 142.80] 162.88} 152.72) 163.99) 166.45) 205.58) 174.35) 211.22) 174.41) 162.58) 148.64| 157.30| 166.26) 153.20) 170.54] 169.70) 166.20 
MSBNAtONR ws oo cacccnesooce tes 109.90) 119.70) 111.85) 110.21] 117.52} 122.24] 150.65| 165.33) 158.49] 156.52) 116.50} 110.61] 107.56] 111.16) 109.12] 111.00) 112.62] 119.74] 134.56| 133.69 
to Maryland Eil@ ss oscoe.Jcadeease deve 130.10) 114.80) 138.99] 147.84] 145.25] 138.78) 151.56/ 138.35) 123.17] 127.35) 142.71) 148.00] 140.19] 143.35] 142.82) 145.58) 143.06] 142.41) 150.62) 156.85 
Massachusetts Mutual.............. | 82.60) 86.72) 87.54) 94.68) 99.43) 98.53) 111.40} 116.91) 101.92) 103.56) 134.15] 134.92] 139.15] 142.56) 143.37) 143.72) 141.76) 145.52) 151. 23) 153.05 
Michigan: Mutual. « ..oss<0secssee+ x0 | 167.45) 177.60) 175.88, 194.90} 209.40] 220.68) 256.52! 267.50) 273.23) 298.15] 136.60] 140.25] 142.48] 144.59) 144.03] 144.52 145.03| 147.61) 148.30) 154.41 
Midland Mutual.................6- | 126.11) 112.05) 114.27) 110.70! 115.75] 109.95) 111.26) 109.13] 114.94] 114.28] 190.04} 183.85] 182.56] 182.12) 179.58] 173.76] 166.89) 173.81| 179.50| 189.92 
Minnesota Mutual...............-- | 119.70) 130.65) 126.17) 126.56) 119.48] 118.86) 122.76) 115 89) 112.29] 109.62) 162.58) 168.30) 173.40] 179.55] 179.39] 174.39) 166.00] 168.25) 168.98) 181.35 
Missouri State...... so beicnareaeeete 124.78} 122.12) 126.95! 127.69} 128.30} 127.47! 134.56 143.89] 159.30] 166.93] 203.80} 212.90] 210.40) 216.34] 216.49) 206.63] 197.61] 217.68) 203.42) 208.42 
| } | } | #2 OF 
at Mutual Benetitves ct. osvesatee cae 81.20} 80.98) 82.58 $5.84! 90.42} 84.65) 89.45} 98.20] 87.28 87..03| 152.45) 155.25] 156.13) 157.36) 155.63) 161.65) 158. 28) 159..83| 168.64) 173.95 
Mutual, New York................. 78.58; 77.80) 77.18) 78.30) 81.16) 83.84) 83.68 104.63| 89.48] 87.24) 159.98) 159.50} 162.00) 164.10) 166.31) 160.96) 157.23) 160.93) 171.78) 171.24 
waa Mutual Pragt. 5. .sscnascewtin ote 112.02! 106.75) 110.95) 122.46] 155.99) 154.09) 181.31] 167.51] 152.42] 150.84) 185.35) 195.15 298. 03| 206.55| 199.26] 187.08| 167.11) 175.49) 173.94) 186.10 
—_— National of U.S. of A.........-2--- | 127.35 127.40) 129.32) 151.74) 166.71] 172.90) 155.80) 167.27) 182.58) 197.51) 135.85] 136.55] 136.43] 143.06] 143.09) 153.82) 150.09) 160,24) 140. 17| ap 
National Fafa: Vt. sccccccasstcceac: 99.50} 98.56) 100.62) 104.40) 102.75] 105.60| 116.99) 126.23] 110.74] 110.75) 155.40} 156.30) 158.97| 161.04] 158.57] 164.94 165.01] 169.00) 175.78) 176.0% 
— NAW PMIANG scsi sceveasaeesies 83.54} 80.62} 83.74) 87.82] 96.92} 89.37) 108.85] 107.29) 98.15) 98. 86| 128.33] 129.20} 131.57} 134.40) 134.50) 133.18] 141.53) 136.87) 152 13| 155.32 
NGWAN ORR a rect ctcie cos ers etsieinn naceaars | 67.71, 68.08) 65.95 68.29] 73.37] 77.84) 87.16) 89.40, 82.36] 79.82] 173.15] 174.25] 175.05| 180.04] 181.72] 175.81] 176.01) 172.2°] 176.58] 186.48 
North American (Canada)........... | 129.86} 132.15] 130.86) 138.17] 153.47} 150.19] 171.11] 170.64) 157,20] 151.20] 176.50] 180.95] 183.22) 184.82) 186.67] 189.28} 184.05) 190.75) 196.10 i 
North American, Ill............... | 210.80) 234.80) 179.84) 172.70) 169.26) 167.34) 162.03) 184.34) 203.40] 197.72) 196.10) 188.15) 176. 78| 180.58] 181.79] 180.15] 175.79) 175.54) 176.08 174.80 
Northwestern Mutual..............- 76.12) 75.04) 74.30) 75.68) 77.72) 74.49) 87.44) 91.08 85. 89) 77.99) 150.45} 152.65 152.22) 156.00 156.15] 156.72) 156.70) 158.41) 166.76) 144. 
] | | | | | | ae 
Northwestern National............. } 122.61) 121.15) 112.39) 110.60) 116.25) 112.52 117.81| 121.89] 123.23| 129.20] 127.70) 140.50} 157.66) 159.30} 165.61 wae 139.51| 162.24) 161.43 6 
Oepidentala@alecs:co< janccivacecmes | 159.55! 153.19] 177.72) 173.12| 181.90] 170.11] 155.01) 153.10! 200. 63| 172.54) 282.65] 257.75] 250.25! 230.36) 208.22) 207.38] 177.55) 183.98) 195.64 go 
Omimie sc iceccautateveokans 154.55| 142.25) 130.33! 124.22] 134.52) 130.60] 126.08 143.78! 147.60] 138.20) 259.41) 245.71| 200.66) 180.45] 166.64) 170.62) 170.49) 165.75) 169.68 =05. 68 
OMNES sce ecto ve scm emestate? | 159.05) 138.40) 157.27) 148.80) 158.70) 158.95) 147.50) 147.45] 165.08) 195.35) 237.22) 218.50} 202.61) 196.40] 166.75) 187.15) 179.71) 182.77) 193.33 a 
Pagitin MUSUAL: «oc aclossnoacene ces | 102.65} 106.40) 114.89) 117.55) 132.27] 126.38) 125.09 127.15) 131.92) 140.56] 172.50) 177.75] 180.77) 186.53] 185.79} 178.38} 168.06) 170.55| 171.02 ua 
Penn Mutual... .......ssessceeeses | 84.75; 86.60) 93.82} 91.44] 95.83} 88.85! 95.01| 104.18] g9.13| 92.16) 175.45) 177.50] 174.95] 178.95) 178.15] 178.82} 175.58) 178.45) 186.49 10a @8 
PRIMING = 2s onicewsccoansesec: | 113.83) 118.85] 122.60] 128.14) 121.30) 122.78] 118.68) 136.31] 138,40] 132.68) 177.48) 178.20) 162.54) 153.50) 159.82) 154.62) 151.82) 153.40) 190.26) ng 
Pitoenix: Mutua) is. 0:00 seseceaeccess 113 85) 113.45) 109.42} 120.93] 112.88] 117.59] 130.08) 127.69) 117.96] 106.17) 144.51] 150.01) 155.55) 157.34) 157.06) 159.01) 158.69) 157.09) 187.09) 19-25 
Poate) Die. ais cesreisioccnanenes sacs 87.59| 87.90) 86.04) 77.20) 79.77) 87.83} 96.30! 98.28) 99.00) 97.99) 101.75) 102.55] 95.70) 95.80) 120.22) 109.46) 117.10) 117.80) 112.83) (20-0, 
Presbyterian Ministers.............. 73.58} ees 74.37) 68.84) 69.93] 63.86) 24.72) 48.06) 53.17) 61.44) 127.30) 133.65) 183.93] 135.51) 136.04) 132.04) 133.10) 136.79) 133.41) 199. 
| | | | 3| 7 | | 5 144.55 
Provident Mutual...............+- | 114.49) 138 81] 110.31] 117.13] 165.00) 115.14] 120.60) 128.50) 127,27] 105.63) 142.67) 148.55) 147.42) 148.10] 144.93) 140.07] 137.46) 142.20) 145.25) «© 
Renan enc.0 aaace cash desuanee steer | 145.55. 140.90/ 136.08) 134.10} 134.61] 116.90] 126.49} 126.99) 119.96) 132.13] 215.45] 205.65| 187.69] 188.75] 189.76) 177.53) 175.06) 173.78) 167.43} a 
Remeave RON 5:0. sisawaccnacaades | 154.01) 175.05] 179.71] 133.67] 134.98} 189.50) 172.14) 180.42) 194.66) 176.48) 150.75] 152.29) 157.49) 157.44) 158.66) 166.65) 166.16) 169.56) 174.84) 1) oy 
RopatUinione. 92 oss atitncungiacos | 105.95} 108.45] 108.79} 103.63] 102.75] 91.60} 93.34) 87.56) 96.60) 96.38) 169.14) 171.65] 173.55) 167.42) 173.01) 158.44) 165.76) 164.38) 155.01) 71 
Roranton bates sc scored ce cece ose | 129.65) 113.95| 118.61, 61.41] 113.79) 117.90) 127.13] 114.02) 110.66) 114.71] 145.01) 147.81] 124.09, 88.66] 167.72) 148.01 139.95) 147.48) 157.50) 17335 
Security Life of America............ | 166.50) 178 02| 159.10) 184.90] 170.01] 184.59] 180.56] 174.72) 201.75} 208.31) 168.80] 158.22) 153.35) 161.20] 162.01] 158.70) 157.45 157.68) 158.20) ies 
Security Mut.; Neb, ..<<.<:5<sic0c0050 | 101.00) 103.25] 109.30} 136.06] 122.41] 136.49] 161.32| 153.63) 216 85| 146.96) 188.00] 179.25] 158.80) 140.76) 125.90) 129.06) 154.00) 162.52) 160.89, 575-08 
Security Mutual, N. Y............6- | 186.67) 145.92] 148.40) 162.60) 155.69] 150.62] 147.74] 145.10) 150,50| 155.02) 143.35) 148.20) 148.78) 152.70] 150.01) 149.89) 147.75) 154.27| 162.35) ea 
NOU MICAREeEM 65sec wae ove eyysateale |... ..| 155.21] 204.61) 170.75] 176.90) 191.09) 176.45) 156.95) 170.59| 215.28 ......) 192.34] 200. 23) 179.86) 157.30) 170.61) 128.41) 162.23) 148.24) 11-4 
Bout wemerllse.2 cess scenes nace | 133.21) 137.35) 142.94) 145.01) 147.31] 164.63) 158.75) 161.90| 176.03) 206.30) 189.25) 183.01) 172.65) 177.10) 179.02) 186.10) 178. 42| ite 201.80) 197. 
| | | | | | | 128.3 75.49| 174.31 
Southern Life and Trust............. | 122.85! 134.25) 118.94) 126.11| 133.75| 133.26] 136.15) 133.90| 131.15| 128.30) 202.10] 245.42| 186.55) 192.12] 195.10] 180.07] 164.60] 166.38} 175.49) 174.31 
COUMNCMN DIBEEK 5 «5 c.0:s.5:5.5'0.0, 0:8 0'0rs | 112. 65| 98.36} 99.18] 110.86] 101.45) 104. 47| 113.45) 130.23} 132.65! 151.75) 157.10) 135.35 133.09) 147.51) 151.11] 153.72) 148.19 142. 26) 145. 60 ap 
Mile Pilesind so sce co cewenscenanes | 115.01) 112.88) 114.91| 117.75] 115.00} 110.86] 124.92) 132.92) 118.71] 124.71) 188.50) 196.25] 203.91] 207.73) 203.39) 198.74) 186.34) 177.43) 185.40 70.32 
Sister Mntiale oo. cc decbes somes | 87.65 88.20) 87.64] 91.56] 93.40] 93.24) 219.16] 109.14| 107.42) 96.08) 133.47) 135.45] 141.95) 139.50) 140.12) 142.89) 128.96) 150.71) 161.73) ©“ 
Sun Life (Canada).............2200- | 125.85) 121.15] 107.94) 110.95] 109.24) 104.90] 135.25) 128.83) 116.97|...--.-| 201.65) 203.25] 195.49) 187.11] 189.57) 189.29) 181.03) 184.55) 197.88)- 5) -- 55 
Texas Life 145.88} 126.71] 122.84] 124.61] 118.70) 130.81) 149.70) 182. 65| 178.27) 263.88} 250.00) 157.67) 180.90] 149.73) 139.60) 113.27) 142.30) 207.91) Fin-ee 
Travelers 212 65) 240.45) 280.20] 311.60) 346.93) 424.20) 539 62| 419.90] 439.64) 139.90] 141.15) 148.66) 145.17) 140.44) 135.74) 132.53) 130.36) 137.80 176.38 
Union Central 98.77 101.63) 104.65! 107.72] 103.77] 113.45] 121.93 109.65] 106.40) 186.15) 186.75] 187.85) 185.43] 182.11) 180.85) 174.49) 173.80) 178.73) 122-60 
Union Mutual 15! 98.98) 97.44] 98.34) 98.29} 97.00) 103.15] 102.78) 101.03] 102.00) 130.65] 129.80) 128.05) 132.39) 134.75) 143.56) 134.36] 137.61) 136.15) eo) 
Ute States... vc nncssace stra | 144.52) 137.81) 177.76) 183.02] 195.02] 216.68] 219.16) 238.08) 260.70) 274.85) 125.35) 134.57] 126.16) 126.78] 124.13) 125.44) 128.96) 133.97) 136.92, joe 45 
MONINCGP Stmtee <.ascs soe -slesies | 145.75, 158.86 186.86) 206.37/ 176.79] 178.76| 165.28) 164.45) 166.56 146.58) 166.15] 172.25) 172.51] 167.15} 154.21] 165.32) 165.31) 188.43) 188.51| ton aa 
MeseaTN ONIN 3 .<205 ac oa vanes. 132 10 152.68) 172.51) 181.50) 174.56] 159.86) 151.60) 139.64) 136.57 127.25) 258.85] 224.20| 220.55) 209.68) 200.80| 221.52) 187.45) 175.06) 179.58) 1*°- 
| | | ES MER ceased ** =) 
AVeRACST ES 5 denn ecnddtesanoes | 92.07] 92.97, 93.47] 98..58| 103.98] 102.82] §116.24/§115.05)§117. 68|$115.35) 157.84 159.10 161.44| 165.00! 165.60] 163.53/§158.48|§161.82|§170.21 $173.20 
| | 
Industrial Companies. | | | Feepere At | 745 
American National, Tex. eine | 114.08} 113.28) 118.00} 109.25) 101.18] 106.59} 102.00} 106.19] 106.23) 124.95) 235.39] 223.91] 227.20) 239.67) 252.29) 212. 62| 144.05) 156.61) 158 us ge 
WAIAINORO Geo viacesitwran'e'gcee oes | 106.63; 93.71 100.90) 96.16) 92.02] 94.91] 103.12] 99.41] 94.48) 95.84) 146.15] 146.31) 147.18] 142.57) 142.72| 146.39) 137.21) 135.39) 142 90) Ne 
OOM EN Liles. ccc corse ecserencaens | 118.92) 115.64! 116.67} 114.66] 109.66] 117.03) 109.81} 114.03) 110.82 107.89] 160.77| 190.45| 167.25| 164.78) 168.42) 170.62 161.75) 165.58) 171.90) 1-35 
MOTD AON 2s csivcoowpnenes 111.42) 107.15, 116.90) 103.30] 104.98] 109.23 111.82} 109.37) 132.90) 138.76) 254.12} 208.05) 153.72) 155.75] 160.70) 150.18) 143.58) 159.03) 165.75 ta, 
Home Life, Pa........csceeverseees 142.53, 142.20, 132127) 140.10! 124.12] 134.90] 139.25) 135.11] 132.07] 132-27] 105.72| 136.90| 115.33) 141.25] 141.90) 133.40) 126.40| 138.56| 146.50) 104.48 
MOR HRNGORE syd sioisicicarsiee sissies 20 87.22} 89.68/ 90.04) 90.66} 95.88] 99.93] 106.55} 115.02) 103.17) 104.88] 151.71] 147.65] 151.56) 146.29) 142.96] 142.30) 139.30) 141.05) 146 - om 
Dife iiss CO OF Vale cose vewesescs aes 108.68] 103.08, 108.67) 120.99) 121.59] 120.05 117.98] 141.91] 143.78| 149.95] 179.37] 182.44] 183.06 178.49) 176.46] 183.81) 172.87) 183.15) 200.98 og 
Metropolitan. .........0ce00eees .«-{ 93.31] 97.20} 94.82} 97.86) 99.24] 107.69] 123.50) 126.31) 119.27) 114.71) 139.31] 139.12) 137.62| 138.60) 138.39) 139.30) 134.40) 138.76) oo al 125.85 
Mutual of Baltimore..........+++-++ | 87.05) 96.74] 106.37| 103.17; 95.65] 102.39] 106.31] 130.17] 109.18] 119.06) 138.85) 145.75) 148.48) 157.48) 137.44) 130.43) 144.98) 126.54) aa 141 55 
| MOOREA Sc ar iore'e roa sneer nase | 95:75) 96.16 97.19] 101.07| 105.07} 106.90] 106.75] 110.01) 108.37) 103.14) 165.50} 164.40] 152.75) 140.17) 140.20) 133.28) 126.45 130. 19| ee eee 
Western and Southern........+.+++: | 97.85) 92.20} 97.12) 113.17] 104.65] 103.97} 119.41] 118.81 116.52| 114.78) 137.85 139.90] 134.21) 151.60} 145.79) 147.67) 136.95 = 160.11) 164. 
/ | | | | | es a } = | ea pag sg 7 
_ AARON ov caekacceyanes werk | 94.48 | 96.31! 96.38! 99.56! 102.33  107.05!§114. 501 §118.321§113. 12! §110.17' 149.60 149.47! 145.14! 141.00! 140.61) 133.55/§132. 78|$137.09|§142. 64 |§145.81 





§ Averages comprise figures of all life companies more than five years in business and with more than $5,000,000 of insurance in force. 
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JOSEPH FROGGATT & CO. 


Insurance Accountants and 
Auditors 
Consulting Actuaries 


HOME OFFICE: 
25 CHURCH STREET 
NEW YORK 





NEWARK, N. J. 
Globe Building 


CHICAGO 
Insurance Exchange Building 


PHILADELPHIA 
331 Walnut St. 


SAN FRANCISCO 
Insurance Exchange Building 


BOSTON 
Winthrop Building 





ANNUAL STATEMENTS 





Now that the vacation season is 
over the time has arrived when 
thought should be given to the prep- 
aration of the records of the Company 
for Annual Statement purposes. If 
you have experienced trouble in the 
past in getting out your Annual State- 
ment promptly and with the least pos- 
sible disturbance to your office we 
could possibly be of assistance to you. 


We are acquainted with all the State 
requirements and are frequently called 
upon in emergencies to get out the 
Annual Statements for companies. 


We shall be glad to keep an appoint- 
ment to go over this matter with you. 


JOSEPH FROGGATT 


President 








BUSINESS “GOOD WILL” 


Since organization in 1845 the Mutual Benefit 
has paid over $550,000,000 to policyholders and 
their beneficiaries. This vast sum _ represents 
thousands upon thousands of pleased individual 
experiences which have established points of 
Mutual Benefit contact in every substantial com- 
munity in the land. Such experiences are the 
materials that confidence, good will and satisfac- 
tion are made of, and ease the path of the Mutual 
Benefit salesman. Business “good will’? means a 
lot with the Mutual Benefit. 


THE MUTUAL BENEFIT 
LIFE INSURANCE COMPANY 


Organized 1845 


Newark, New Jersey 














UNUSUAL OPPORTUNITY 


A highly successful company desires the services of an 
agency manager, preferably one with executive ability. 
Want a man in the thirties or early forties, who can procure 
agents and handle them. Must be experienced and desirous 
of making permanent connection with advancement. Address 
all communications, giving qualifications, experience, and other 


information to 
ROCKY MOUNTAIN, 


Care of THE SPECTATOR. 
































TO MEN WHO CAN QUALIFY 


We are offering some splendid OKLAHOMA 
and MISSOURI territory on a General 
Agency basis. 


The Farmers & Bankers Life Insurance Co. 


Executive Offices, Wichita, Kansas 


| 




















ARE YOU THE MAN— 
Who would consider an attractive manager’s contract for St. 


Louis, Missouri? 


An established old line mutual company operating under the 
laws of New York State offers you a wider field and increased 
opportunities for making real money. 


A Home Office official will be glad to talk with you about a 
practical method of developing a successful agency. 


All negotiations strictly confidential. 


Address AGENCY DEPARTMENT 
Care of THE SPECTATOR 
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PERCRMEASES OF GAIN AND LOSS EXHIBIT FOR TEN YEARS—Continued. 

















Life Insurance 














PERCENTAGE oF AcruaL ’ TO o EXPECTED Mc ORTALITY. 


PERCENTAGE OF RESERVES RETURNED ON SURRENDERS. 




































































































































































































































COMPANIES. | yo y — 
1913 | 1914 | 1915 | 1916 | 4917 | 1918 | 1919 | 1920 | 1921 | 1922. | 1913 | 1914 | 1915 | 1916 | 1917 | 1918 | 1919 | 1920 | 1921 | 1922. 
—_—_——_ eo Ee Baye a aes el — 
eee neater 72.68| 71,96) 80.20] 69.37] 99.61) 66.01] 62.27) 54.65) 59.10 92.76] 92.16| 92.44] 92.98] 94.38] 92.76] 95.64) 92.49) 72.55) 88.62 
a Santen aes 58.86] 64.32| 54.08| 49.66/103.83| 62.62) 46.11) 52.17| 42.28 100.41] 97.62] 92.82] 96.18] 94.85] 94.02] 93.44] 94.04] 92.51) 89.94 
American Life, Mich 39.07| §4.31| 55.14| 33.32] 93.21) 59.42) 49.99) 41.78) 50.36 76.01| 87.32| 86.27| $7.86] 85.67| 84.07| 90.75) 86.70] 81.80) 89.50 
Atlantic Life. . PUN Arcee: 51.84| 66,64| 51-82| 41.42|106.07| 49.11) 55.48) 42.81) 36.24 79.71| 78.32] 86.44] 90.14] 88.96] 88.10) 83.11] 77.79] 81.76) 89.94 
Bankers of LOWB....++eseeeeeeeeeeeeseeerees 63.88| 65.28| 68.14| 66.43) 78.16) 66.38] 65.88) 61.46 62,561... 5.53| 9.26] 39.00] 39.91] 64.50| 59.36) 57.24) 57.31] 69.34 
Bankers of Nebraska 44.15] 29°73| 35.42| 37.53] 93.66] 46.79] 42.23) 30.18) 39.19 52.50| 47.00| 49.94] 60.10] 50.14) 49.25] 38.53] 29.68] 38.51] 52.47 
Bankers Reserve... ++. +eeeeeceeeeeececennecarsseeesers 38.31| 39°32| 41.90] 33.90] 89.15] 52.26) 39.65) 38.59) 43.20 85.62] 79.68| 84.92] 87.50] 80.82] 83.10] 79.02] 79.61] 65.64) 75.44 
Beneficial Life.....+++++eeeereseeeecererecseecrersress 34.54| 47.10) 31.15 68.47 131.41] 83.72] 53.13| 47.56] 54.83) 88.64) 94.16) 95.20) 93.14] 86.56) 82.18 67.62| 83.48] 85.57| 81.98 
PeKDhHTe....0scosceescscccceseercccecescnscsseesscees 92.78| 99.58] 69.02| 62.78] 92.83) 76.66) 69.54) 63.63) 51.32] 95.03] 95.96] 96.12] 95.38] 95.56] 94.36] 95.89) 94.51) 93.01) 93.42 
Beli gs coveseesncsesoesstocnecsoenconsnccerusdavass 72.40| 77.93| 87.12| 76.64) 99.70) 56.19] 54.61) 49.45 51.21| 82.49] 90.28] 97.45] 91.14] 93.28] 93.05} 93.70] 87.91) 78.67) 84.68 
Chill ile. vsveveesssssssessssssesssssnn ss 455 a7 73) 60-00 M4 371476} 7-24] 8.00) $F fol | 6028] 140] 7 42| 84-86] PH-96| 7080] 8103] 77 4] 885.86 87.88 
Wibe MI cacos vasandc nen deccdensscesccdesasseds 32.48] 36. 3 ; ; : : : 2. : 3. j : , é 94| 85.8 
Central Life, Iowa ORE Aa Penner er rpc CCE 32.47| 3g.02| 36.02| 34.90)126.15| 62.51) 50.78) 33.02 34.88] 86.62] 73.18] 75.68] 81.00] 81.88] 84.84] 82.57] 80.90) 77.04) 85.84 
Columbia, ObiO. ......-0+eeeereeeceereeeeeeeneeeeseers 53.84| 35, 19| 56.15| 70.43] 81.92) 48.88) 48.07) 50.16 45.95| 97.07| 94.98] 95.02) 87.00) 95.05) 94.95| 82.23)......)..... : 
Columbian National 54.74] 63.02] 46.29 , 57.2 ; 69.84| 72.90| 74.00] 75.15] 73.08) 66.67] 59.10) 59.18 
Connecticut General 45.74| 69.21] 64.08 86.34| 86.72] 85.49] 83.47| 85.76] 84.70] 76.85) 81.98 
Connecticut Mutual......-sscecscescsccccsccsscerseees 62.40] 79.51] 63.71 93.65| 93.18] 93.74] 91.22] 93.33] 90.88] 88.76) 90.70 
Continental, Del.......2ssecccccscsecccccerccceceeaees 23.40| 52.34] 40.80 83.50] 91.32] 91.16] 89.97| 91.63] 86.58) 91.03} 94.94 
Equitable, New York. ........+csseeeeeeeeeereeeeenerees 73.75| 74.42| 76,57| 75.96 93.42| 92.74] 91.92] 92.42] 89.42] 89.58] 88.33] 91.96 
Pauitable of LOWS.....-.seeeeeeeeeecesceseeeseneee eres 38.23] 33.80| 33.04) 43.07 86.98] 86.95] $4.02] 82.39] 82.84] 77.33] 70.68] 73.86 
Federal Life......cssscccccccsccccccsccccccccceseeuseres 91.48] 88.89] 92.80] 93.96] 95.88] 94.23) 91.61) 91.66 
Fidelity Mutual......... 95.41| 96.98] 96.08] 98.09} 95.84) 95.12) 85.10) 83.95 
Wee Wanton. cosscoees 83.76| 88.40) 85.94| 87.33] 83 40| 85.24) 82.10) 87.96 
WHORE te is orc e nsnioisis Sou ssienels 95.49| 95.76| 95.37] 94.26] 97.63] 96.20} 94.34) 96.12 
Raeanty EMBL; « vocscsoressccsseseeess 86.26] 83.48] 85.51] 84.76) 87.02| 93.18] 81.82) 95.70 
Guardian of America 87.90| 91.41] 84.35] 90.47] 89.90} 85.81) 83.73) 84.70 
Hiciee NE Vin co cocacnncsccetecensddscrceds e 91.66] 89.23] 90.03] 88.71] 93.84] 92.94) 87.28} 88.28 
Wane ot eee Scccennoveven cseaeaccarocesases 90.70| 94.83} 89.21] 89.32] 93.07] 91.75] 83.01] 66.35 
indanapols aE aniansoaun rene ter ont: eo = f te 5.08 85.66 81.20 74.06 — 
PPBOD Standard... ..csccccccccccscccsccsssccccccsccces af ‘ i. .20| 84.91] 79.32 2 
Kanes Gite Bilis cccidcoccvecqctiecdsesactsueccseescetasnae 2. . . .24| 82.21] 95.16] 83.04] 80.86] 95.86] 71.33] 70.14] 73.48 
La Fayette Life, Ind } ; ; '76| 84.41] 71.52! 70.33| 67.63] 82.03] 67.38] 67.90) 75.92 
Lincoln ANA ooo cia cncdc uavvesersientnicanqedsvenes . . vt . oe - = ag ee 81.44] 70.34) 65.24 = 4 
SAMEEMNTES 1. Suiccu pxecinowseRecaneneasis@newmesciee cts A . . : . 94.96] 95.27) 95.40} 97.31) 88.64 0 
Maryland Life. .........ccccccccccccecccseccesccceerees i . : '46| 84.72| 84.19} 80.55| 77.22] 84.89] 77.27| 72.93] 82.66 
Mideatitincttal MOHAN: cos < ccsiclecsescscsacscccdnersinsas 66.90| 59.40] gg '83| 64.74] 56.70 E '72| 95.52] 95.33] 95.82] 94.30] 96.76| 94.41] 92.44) 94.61 
Michigan Mutual........+sseececeeessersenseereeeeenees 75.05| 67.72| 71.92) 66.04| 75.92] 88.72) 58.46 66.79 56.44| 55.68| 87.35] 87.45| 91.08| 92.46] 95.04] 89.16] 92.77| 88.11] 82.21] 85.80 
Midhad Mutual........cssscsossccsseeseseesesecerere . .29 80.70} 80.63] 84.38} 87.70| 84.46] 89.65] 92.68) 87.03) 88.76 
Minnesota Mutual. ......sceseseeseenerececnseerseerens 3.30| 93.34] 93.43] 91.64] 95.86] 91.05] 84.30] 77.77) 89.16 
RN URRE oan 5 rae ale i ie Seeces ReRRAeeememe teas 98.18] 98.06|101.00|102.43| 94.27] 91.96) 89.81) 94.45 
Mat et Oo c7cs baeevasieanneddersasinunswa asses : . . 95.83| 96.04| 96.22] 95.24} 95.24] 95.22) 94.52] 97.76 
Mutual, New York ; ‘ . 93.58] 90.77| 92.04] 93.94] 98.61] 83.45] 92.24) 95.88 
Mutual Trust.........+sceee : ; y 89.22| 89.02] 86.97| 66.79] 61.22) 46.92] 46.67) 69.92 
a ee a . . =. aap pe pe 94.34] 93.34] 90.50 94 86 
MADIBU PHOS Vito. ais iacsi6. coca cid cisieivwsice sisieicieivcecisitecciese . . : 95. .26| 96.08] 95.50] 95.64] 93.99] 89.67) 92.38 
New England. BO CIN, tat arate hacieaieeantaaeeeea aes . : : > pois ip eo ee a a 37 , 
Mamie feorioon cad re sadaiearnarscdemtuanmeeecesaecen . : 93. .00| 91.00} 91.68] 93.00] 91.54) 79.97) 87.49 
North American (Cam.).......scscecceersecscereeeseees 57.25| 54.87| 57.37| 88.00) 71.92/11.) 39 “er 5) 79.48] 79.60) 82.61) 85.49} 85.18) 85.92) 87.02 78.97| 80.62 
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THE POLICY 
THAT BOOSTS 
THE AGENT 





‘Develop the individual agent and thereby develop 
the business’? has been the sales plan of The Lincoln 
National Life Insurance Company. 


Ours has been a policy of helping each field man to 
develop his selling power and his service activities rather 
than a general hue and cry of ‘‘get the business.”’ 


Substantial returns to each individual salesman of the 
Company has convinced him that it pays to 


Gini oF fforn a uaNCOTN) 


The Lincoln National Life Insurance Co. 


“Its Name Indicates Its Character”’ 
Lincoln Life Building FORT WAYNE, INDIANA 
Now More Than $280,000,000 in Force 





THE METROPOLITAN CASUALTY 


Insurance Company of New York 


FIDELITY SURETY 
BURGLARY CASUALTY 


A Pioneer in Plate Glass Insurance 


R. HOWARD BLAND, Chairman of the Board, 
EUGENE H. WINSLOW, President. 
S. WILLIAM BURTON, Vice-Pres. and Sec’y-Treas. 
ALBERT H. LAHY, Asst. Sec’y-Treas. 


Home Office 
47 CEDAR STREET, NEW YORK CITY 














THE LONDON & LANCASHIRE 


ma aw INSURANCE COMPANY, Ltd. 


THE 5 OF LONDON, ENGLAND 
Me) tole) aay 


LANCASHIRE 
INSURANU! CU ) 


LTL 


= 








New York Department: 


57 and 59 William Street 


A. G. McILWAINE, Jr., Manager 





























THE EXPERIENCE GRADING 
AND RATING SCHEDULE 


By E. G. RICHARDS 


A practical treatise on the computing of 


FIRE INSURANCE RATES 


From Actual Experience Costs 


Because of his extensive experience in fire underwriting 
and his close study and analysis of its various phases, 
there is probably no one in the fire insurance business 
better qualified than Mr. Richards to furnish the 
long-sought key to the problem of fire insurance rate- 
making from actual costs. 


FIRE INSURANCE RATING 


is a most important subject and no fire underwriter 
can afford to overlook Mr. Richards’ carefully worked 
out system. 

Cloth Binding, 200 pages 


Price, postpaid, $4 


THE SPECTATOR COMPANY 


Selling Agents 
NEW YORK 


CHICAGO 





Clarence J. Daly, President 





([UBLICATIONS OF C. & E. LAYTON. 


The undersigned are sole agents in the United States for the old established 


publishing house of Charles &-Edwin Layton of London, England, whose long list of 
publications on fire, life, marine and other branches of insurance embrace the most 
valuable and standard treatises on these subjects. 


SEND TEN CBNT STAMP FOR CATALOGUB. 


THE SPECTATOR COMPANY 
135 WILLIAM STREET. NEW YORK 


EXCELLENT OPPORTUNITY 





‘or Reliable, Energetic men to represent us in the states of 
illinois and Missouri with direct Home Office contracts. Liberal 
ooticies. 


CAPITOL LIFE INSURANCE COMPANY 
OF COLORADO 
DENVER, COLORADO 











GENERAL CASUALTY 
and SURETY INSURANCE 


Workmen’s Compensation, Automobile 
Health, Accident, Plate Glass, Res- 
idence, Burglary, etc. 

Fidelity and Surety Bonds. 


GENERAL CASUALTY & SURETY C0, 


ELMER H.DEARTH, President 
606 Woodward Ave., Cor. Congress Detroit, Mich. 
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GOOD AGENTS 
Wanted by 


SOUTHERN UNION 


Life Insurance Company 
of 


WACO, TEXAS 
The Conservative Texas Company 
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Association of Life Presidents to Meet 
December 6=7 


The seventeenth annual meeting of the Asso- 
ciation of Life Insurance Presidents will take 
place in the Hotel Astor, New York city, on 
December 6 and 7. Invitations have been sent 
out by the executive committee, and the follow- 
ing announcement was made by George T. 
Wight, secretary and manager : 


In reviewing the year’s developments in life 
insurance, the discussions at our annual con- 
yention in December will center on the theme, 
“An Insured World, a Secured World.” 

The character of the statistics being received 
from the companies covering their current ex- 
perience, for submission to the convention, sug- 
gested the theme. Thess figures, though yet in- 
complete, indicate an all-around growth of the 
institution of life insurance the present year 
that reflects an encouraging contribution to na- 
tional stability. These statistics will deal not 
only with the unprecedented demand of the 
American people for life insurance protection, 
but will embrace the trend of reserve invest- 
ments in developing city and country life and 
in supporting the nation’s industries, transporta- 
tion systems and Governmental agencies. 

Furthering the thought that life insurance 
produces general economic security, company 
executives will discuss the application of law 
to life insurance and the attitude of life in- 
surance toward law; the character and influence 
of agency representation in re:ationship to 
keeping the insurance in force and the contribu- 
tion of life insurance mortality records and in- 
vestigations in prolonging life and making it 
more productive. : 

Allied topics pertinent to the nation at large 
will be presented by men occupying high posi- 
tions with opportunity for observation and the 
public duty to present their reflections. Ameri- 
can and Canadian leaders will discuss the in- 
ternational fabric to which the life insurance 
— reciprocally contribute in both na- 
ions. 

The section of the program dealing with the 
relationship of life insurance to health, as re- 
vealed by current mortality experience of the 
companies throughout the country, will be fur- 
ther illumined this year by the results of an in- 
ternational survey of blood-pressure experience 
covering a wide range of countries. Improve- 
a realized in prolonging human life in the 
pe aged * the last two decades has been 
ree 9 Rover e control of diseases in which 
81 blood-pressure has not had a prominent 
part, including tuberculosis, contagious diseases 
ete. It is believed, therefore, that this survey 
will be of both popular and scientific interest in 
pointing the way further to increase \merican 
longevity, particularly with respect to middle 
ages, 


The social features of the convention will be, 
as usual, presented between sessions, when those 
in attendance may take luncheon in an adjoin- 
ing private dining room, renewing old and 
making new acquaintances. 

Hon. Edward D. Duffield, President of the 
Prudential Insurance Company of America, 
Newark, N. J., will preside over the conven- 
tion. Topics and speakers will be announced 
shortly. 


New York Underwriters Meet 

(Continued from page 6) 
were broadcasted to listeners throughout the 
country. In his introductory remarks Mr. 
Wells said that New York city should look up 
to the life underwriter as an individual who 
benefited the entire municipality. As an in- 
stance of the value of the business, he stated 
that the companies whose agents were members 
of the association had written $800,000,000 of 
life insurance in the past year. Mr. Wells led 
up from the hearing of testimonials to the effi- 
cacy of the life insurance course of New York 
University, by calling on several men present 
who had attended the classes in the past, among 
them Messrs. Doria and Harrison, who related 
the benefits which they had derived from the 
course, and stressed the fact that even while 
taking the instructions they had been able to 
keep up with, and even surpass, their former 
production. 

The chairman then introduced L. A. Cerf, 
pioneer of the idea of the life insurance sales- 
manship course, who detailed the value of the 
course theory and its practical application, and 
stated that “it is now recognized as an integral 
part of those elements that go to make up the 
best in the community.” 

One of the two regular speakers who had been 
scheduled to appear was Craig Baird of Bates 
College, Me., who has won fame as the instruc- 
tor of many winning debating teams at that 
institution of learning. Mr. Baird drew an 
analogy between the selling of life insurance 
and the speech of a debater, and pointed out 
“that the methods that led to intercollegiate 
debating victories are the methods that will lead 
He told his hearers 
dis- 


to success in salesmanship.” 
to learn the facts about their business, 
tinguish between facts and assertions and ap- 
peal to the imagination of the prospect. By so 


am 





rights. 





Central Ohio 
General Agency 


Territory unsurpassed and large enough for 
an unlimited production. 
Contract as good as the best, with exclusive 


Confidential communication invited from 
those with clean records and with ability to 
handle such an agency. 


Exclusive, care of The Spectator 


Address 


doing sales would be increased in number and 
the policyholder would stay sold. 

W. H. Burruss, prominent life insurance 
agent of Kansas City, Mo., held the members 
present in rapt attention with a talk on “Wish- 
ers and Wanters.” Wishers were dreamers, said 
Mr. Burruss. it was the wanters who did things: 
if a life insurance man could be made to want 
success instead of merely wishing for it, suc- 
cess would come to him. Confidence was the 
keynote to successful selling of life insurance, 
and hard work the only means of increasing 
production. Mr. Burruss interpolated his re- 
marks with anecdotes which kept his hearers 
hanging on his words and capped theory after 
theory with entertaining bits of realism. His 
message to the association members was, 
“While you work—work with 100 per cent effi- 
ciency.” He received an ovation from both 
men and women at the conclusion of his talk. 
President C. A. Foehls then made a speech of 
acceptance of the office conferred on him, and 
announced that the committee members would 
remain the same as now exist, and asked for 
the wholehearted support of every individual in 
the gathering. With the warm co-operation be- 
hind him, which past presidents had been given, 
Mr. Foehls said the future of the association 
and the welfare of the business in New York 
city were assured. About 480 persons, men and 
women, attended the gathering. 

Life Insurance Exhibit at Philadelphia 

In connection with the first fall meeting and 
dinner of the Philadelphia Association of Life 
Underwriters, which will be held this evening 
at the Bellevue-Stratford Hotel, there will be 
an interesting life insurance exhibit. This was 
planned by E. J. Berlet of the Guardian Life, 
and will include communications from Presi- 
dent Calvin Coolidge and numerous other men 
of prominence. The meeting will be addressed 
by L. A. Cerf, New York manager for the 
Mutual Benefit Life; F. H. Nymeyer, a New 
York banker, and F. D. Buser, of the Fidelity 
Mutual Life of Philadelphia. 





Massachusetts Mutual Life 
Insurance Company 


of Springfield Mass. 


Incorporated in 1851 


Unexcelled policy contracts, efficient 
life insurance service, and a net cost that 
is notably low—these are three of the 
reasons why the name Massachusetts 
Mutual is synonymous in the mind of the 
insuring public with all that is best in life 
insurance. During the seventy-two 
years of the Company’s history its policy- 
holders have ever been its loyal friends 
and its enthusiastic advertisers. 


Joseph C. Behan, Supt. of Agencies 
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728uTanCe Deelsions& 


By Joseph @. Seller of the New Yérk Bar 


FIRE INSURANCE 


Where a complaint alleges that on certain 
dates the insured was the owner of a 
described building occupied for mercantile 
and restaurants, it alleges sufficiently that 
the building was used for such purposes at 
the time. A notice by the insurer that unless 
a premium was paid within five days it 
would stand canceled for non-payment of 
premium was a conditional notice of can- 
cellation and became operative if the pre- 
mium was not paid. If the premium was paid, 
however, the notice was of no further force 
or effect. 

This was an appeal by the insurance com- 
pany from a judgment for the insured in the 
sum of $1800. The complaint alleged that on 
the day of the fire the plaintiff was the owner 
of certain property “occupied for mercantile 
and restaurant purposes and the merchandise 
therein contained.” Held that this allegation 
was sufficient at least to imply that the build- 
ing at the time of the fire was occupied and 
wed for mercantile and restaurant purposes. 
Courts are not inclined to favor objections to 
pleadings raised for the first time after judg- 
ment where it appears that the defects could 
have been easily remedied before trial. Of 
course, it was necessary for the complaint to 
allege that the building was, at the time of 
the fire, used for mercantile and restaurant pur- 
poses because the policy provided for insurance 
on the building “only while occupied for mer- 
cantile and restaurant purposes.” 

As to cancellation, it was admitted by the 
plaintiff that the defendant addressed to and 
‘erved a notice upon the plaintiff, reading as 
follows: 

“Unless said premium be paid on or before 
live days from the date of service of this notice, 
said policy and the whole thereof, including 
mortgage agreement, if any, will stand canceled 
for non-payment of premium without further 
notice, and thereafter be null and void, and no 
liability will exist thereunder. 

The court held that this notice was a con- 
ditional notice of cancellation. If the insured 
defaults in the payment of the premium within 
the time stated, the notice operates ipso facto 
to cancel the policy. The plaintiff, however, in 
> case, positively testified that in three dif- 

erent installments he paid the premium of $81 
toa local agent of the defendant. The local 
agent of the defendant was unable to remember 
positively whether he had or had not received 
the moneys for the premium. Attorneys for 
the defendant asked the agent questions as to 
whether the premium was not paid in part by 
the application of a personal debt owed to the 
plaintiff, but the agent was unable to remember 
whether this was the case. The agent also 
tated that because he was suffering from 
alcoholism at the time the policy was issued he 
was unable to say how much money was paid. 


The testimony of the plaintiff was sufficient 
upon which to make a finding that the premium 
had been paid and that the policy was not 
canceled. 

Judgment for the plaintiff must therefore be 
affirmed. 

Agalianos vs. American Cent. Insurance Co., 
Dist. Ct. of Appeals, Cal., 217, Pac. 107. 

A man cannot be the agent of two parties 
to a transaction. Where the agent of an 
insurance company writes a fire policy to 
cover the property of the corporation in 
which he is a stockholder, director and 
officer, without the knowledge or consent of 
the insurance company, such policy is void, 
because a man cannot serve two principals. 

This action was brought by a corporation 
against the insurance company to recover on 
an insurance policy covering loss by fire on 
cotton to the amount of $6,000. Defendant, in 
its answer, denied specifically that it had ever 
received the $40.50 premium, and alleged that 
no premium was ever paid therefor. It alleged 
it never received any notice from the alleged 
agent that the pretended policy had been issued. 
It further alleged that the agent was a stock- 
holder and owner of part of the capital stock 
of the plaintiff and was its secretary and 
treasurer ; that the said agent did not advise the 
insurance company that he was such an officer 
and the company did not give its consent to the 
issuance of said policy. Defendant further 
alleged that because of the agent’s interest as 
a stockholder in the plaintiff company he issued 
the policy for his own benefit and own interest, 
and not for the interest of the plaintiff, and 
that, therefore, the policy was void. 

‘rom the evidence it appeared that the above 
allegations were all true; that the alleged agent 
of the insurance company disappeared shortly 
after the fire; that the other officers of the cor- 
poration did not know of the existence of the 
policy until several days after the fire, and 
there was no record of any premium ever hav- 
ing been paid to the company by the agent. 

Held, that a man cannot serve two masters, 
and the acts of an agent who represents both 
the insured and the insurer in the insuring of 
property are not binding on his principals unless 
ratilied by them. 

In Evans vs. Brown, 33 Okl. 323, 
469, the court states the rule as follows: 

No principle is better settled than that a man 
cannot be the agent of both the seller and the 
buyer in the same transaction, without the in- 
telligent consent of both. Loyalty to his trust 
is the most important duty which the agent 
owes to his principal. Reliance upon his in- 
tegrity, fidelity, and ability is the main con- 
sideration in the selection of agents; and so 
careful is the law in guarding this fiduciary 
relation that it will not allow an agent to act 
for two principals on opposite sides of the same 
transaction. In such cases the amount of con- 
sideration, the absence of undue advantage, and 
other like features are wholly immaterial. 
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125 Pac. 





Nothing will defeat the principal’s right of 
remedy, — his own confirmation, after full 
knowledge of all the facts. 

Judgment of the trial court for the plaintiff 
is therefore reversed, with directions to dismiss 
the case. 

Great American Insurance Co. vs. Farmers 
Warehouse Co. Sup. Ct. of Okla. 217, Pac, 
208. 

Agreement relieving the 
liabilty while premiums are unpaid, held 
binding, and is no defense to an action on 
the premium note on the ground that the 
action would in effect be to enforce a for- 
feiture. 

The action was brought on a promissory note 
given to secure the payment of the premium for 
a policy of fire and tornado insurance. The 
property was insured for a term of five years 
and the premium was paid in five annual in- 
stalments in advance. The defendant failed to 
pay the second instalment, whereupon the in- 
surer sued for the entire unpaid premium. The 
insured defended under the following clause 
from the policy contract: 

It is understood and expressly agreed that this 
company (appellee) shall not be liable for any 
loss or damage that may occur to the property 
herein mentioned while any instalment or the 
instalment note, given for the premium upon 
this policy, remains past due and unpaid; or 
while any singlé payment, promissory note, 
given for the whole or any portion of the pre- 
mium remains past due and unpaid. * * 
The company may collect, by suit or otherwise, 
any past-due note or instalments thereof, and 
a receipt from the said Atlanta office of the com- 
pany for the payment of past-due notes or in- 
stalments must be received by the assured be- 
fore there can be a revival of the policy, such 
revival to begin from the time of said pay- 
ment, and in no case to carry the insurance 
bevond the end of the original term of this 


policy. 

The defendant argued that to enforce the 
notes would, in effect, amount to a forfeiture, 
inasmuch as the company was not liable for any 
loss or damage during the period of non-pay- 
ment of the instalments. 

The defendant claimed that he should not be 
required to pay the premium therefor, and that 
the effect of enforcing the stipulation would be 
a payment of money without consideration. The 
court, however, denied this defense and decision 
was affirmed on appeal. 

Further, other decisions of other States have 
held that the insurance company by retaining 
the premium note and suing upon it, thereby 
waived the provision that the policy shall be 
void if the note was not paid. 

The court held that as far as the question of 
liability of the insurance company in case of 
loss was not necessary to 
make a decision at this time. Affirmed—Rose 
vs. Citizens Insurance Company of Missouri 
(Supreme Court of Alabama), 97 So. Reporter, 
81. 


insurer from 


was concerned, it 





THE SPECTATOR 








Public Accountant 


Actuarial 








Actuarial 














HARRY C. LANDWEHR 


CERTIFIED PUBLIC ACCOUNTANT 
Insurance a Specialty 

75 Maiden Lane 

Telephone Beekman 3461 


New York City 


PAUL L. WOOLSTON 
INSURANCE EXAMINER, 


ACTUARY AND ACCOUNTANT 


MAJESTIC BLDG., 


DENVER, COL. 














GEORGE B. BUCK 
ACTUARY 


Specializing in Employees’ 
Benefit and Pension Funds 


25 FRANKFORT ST. NEW 





YORK 
and 




















Prominent Agents and Brokers 





FRANK J. HAIGHT 


CONSULTING 
ACTUARY 


Hume Mansur Bldg. 
Hubbell Building 


Indianapolis, Ind. 
Des Moines, lowa. 





ere 


—— 


T. J. McCOMB 
CONSULTING ACTUARY 














LEON IRWIN & CO., Inc., New Orleans, La. 


REPRESENTING 
American Eagle Auto- National Union 
mobile-Hartford Nationsl-Hartford 


New Amsterdam 
Casualty Co. 


American Equitable Philadelphia Under- Indemnity Company 


writers of America 


Stuyvesant 


British-Amer. As- 
surance 

Fidelity-Phenix 

Insurance Underwriters 


Automobile Insurance 


BROKERS’ LINES SOLICITED 





JULIAN C. HARVEY, F.A.I.A. 


CONSULTING 
ACTUARY 


CHEMICAL BUILDING’ ST. LOUIS, MO. 


Colcord Bidg., OKLAHOMA CITy, OKLA, | 














FF a 
| LEO H. WALDMAN 





3 Cedar St. 





JNO. A. COPELAND 


Consulting Actuary 
JAS. R. COTHRAN 
Associate 


322 HURT BLDG. ATLANTA, GA. 


F. M. SPEAKMAN, C. P. A, 
CONSULTING ACTUARY 


BURNS & SPEAKMAN, Certified Public Accountants 
THE BOURSE PHILADELPHIA 























Actuarial 











FACKLER AND FACKLER 


DAVID PARKS FACKLER, PF. A. 8S. 
EDWARD B. FACKLER, F. A. 8S. 
WILLIAM BREIBY, F. A. S. 
CONSULTING ACTUARIES 

50 BROAD STREET NEW YORK 


A. SIGTENHORST 
CONSULTING ACTUARY 


National City Bank Bldg., WACO, TEXAS 


a 





ABB LANDIS 


Consulting Actuary and Counsellor 


CLARENCE L. ALFORD 


Associate Actuary 


WASHINGTON, D.C. NASHVILLE, TENNESSEE 
10 Jackson Place, N.W. Independent Life Building 














FREDERIC S. WITHINGTON, F. 4.1. A. 
CONSULTING ACTUARY 


Insurance Exchange Bldg., Suite 948-949 
DES MOINES, IOWA 


SAMUEL BARNETT 


CONSULTING ACTUARY 
INSURANCE LAWYER 


502 Forsyth Bldg. ATLANTA, GA. 











MILES M. DAWSON & SON 


CONSULTING 
ACTUARIES 


National Association Bldg., 36 W. 44th St. 
NEW YORK 








A Policy Saved is a Policy Made 
THE OTIS HANN COMPANY, Inc. 


“*Life Insurance Service” 


10 So. La Salle St. Chicago, Ill. 
“20 Years’ Experience Backs Our Service” 











L. A. GLOVER & CO. 


Consulting Actuaries, Life Insurance 
Accountants, Statisticians 


29 South La Salle St., Chicago 


Successors to 
Marcus Gunn, Consulting Actuary 




















WOODWARD & FONDILLER 


Joseph H. Woodward, F. A. S. 
Richard Fondiller, 
Member of the New York Bar 


CONSULTING ACTUARIES 


Examinations and Audits in all Branches of losuraace 


43 Cedar Street, New York 





W. H. GOULD 
ACTUARY & EXAMINER 


SYSTEM REVISION 


7% FULTON ST. 25 FRANKFORT ST. 
NEW YORK 


es 








W. B. YOUNG 
CONSULTING ACTUARY 
AND ACCOUNTANT 

D. R. McClurg, Associate 

Omaha, Neb. 


—, 





430 Peters Trust Bldg. 











Consulting Engineers 





—— 





DONALD F. CAMPBELL 


CONSULTING ACTUARY 


343 So. Dearborn St., Room 1100 CHICAGO 
Telephone, Harrison, 3384 





t 





JAMES H. WASHBURN, F.A.I.A. 
CONSULTING ACTUARY 
LIFE INSURANCE—Ordinary, Intermediate, 
Group, Industrial and Special Classes. 
WORKMEN’S COMPENSATION 
Expert Advice on Domestic, Tropical and 
Semi-Tropical Business 
Cable Address: Gertract, New York 


165 BROADWAY NEW YORK CITY 








FREDERICK A. WALDRON 
CONSULTING ENGINEER 
Designer of 
HOME OFFICE BUILDINGS 
Full Architectural and Engineering 
Services Available 
37 WALL ST. Tel. HANOVER 6718 NEW YORK CITY. 
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Insurance Attorney 


SLT ILD 
_— 


Tel. Rittenhouse 2289=90. 
ACCIDENT ADJUSTMENT BUREAU 
1318 Stephen Girard Bldg. Philadelphia 
Frank R. Ambler, Gen. Mgr 


fenced Investigators and Adjusters—Lia- 
Ee, Property Damage, Collision, Auto, Fire, 
and Theft, Burglary, Plate Glass, Compensation. 

















ee 








Adjuster 











Tel. Mulberry 2613 
NEW JERSEY CLAIMS 


Investigated and adjusted. All lines handled. 
Cooperation and quick results. Thoroughly 
conversant New York and Connecticut. 


J. L. CHEREPY 


Newark, N. J. 





Proctor Building 

















Statisticians 











— 


- STATISTICS 


Annual statements, writings, can- 
cellation and reinsurance schedules, 
special calls and all work requir- 
ing the use of tabulating machines. 
Also overload work. Expert comp- 
tometer operators on short notice. 


FENWAY COMPANY, INC. 




















Whitehall 20 Vesey Street 
7796 New York 
Underwriters 


Statistical Bureau, Inc. 


We render complete statistical service 
and relieve you of the pressure of annual 
statement filing. 

We are also equipped to prepare can- 
cellation and reinsurance schedules, or 
handle any job where the use of tabulat- 
ing machines or comptometers is de- 


sirable. 
Phone: JOHN 1090 
50 John St. New York City 











The Conference Agreement Abrogation 
Another controversy of particular interest to 
the insurance fraternity now looms upon the 
It is the abrogation of the Con- 
ference Agreement between the Union and the 
Bureau. The operation of this Conference 
Agreement has unquestionably had a wholesome 
effect upon the fire insurance business. It grad- 
ually cured many old sores brought about by 
unrestricted competition between two sets of 
companies, essentially the same in every im- 
portant business, but differing slightly in the 
terms of their contracts with agents. This 
agreement established a code of honor, which, 
on the whole, has been well observed and has 
engendered greater cordiality among the agents, 
the field men and the company officials. But 
most of all, it has enabled the companies and 
their representatives to present a united front 


horizon, 


to the public. This has greatly enhanced the 
public respect for the fire insurance business, 
for the people have only contempt for a busi- 
ness which shows by pettiness and internal 
strife that it does not possess the strength of 
character and the disposition to get along in 
its own family. 

Some folks can’t stand to work under rules. 
They chafe under restraint. Their natures de- 
mand an open field and no quarter. They deny 
the virtue of forbearance, particularly to a 
weaker tribe, and consider that poison gas is 
justifiable if it will annihilate the enemy. Then 
when the enemy retaliates in kind, hell breaks 
loose. 

The agent is the private in the ranks in all 
these controversies. He fights the battles, suf- 
fers most of the casualties, and when it is all 
over and patched-up peace is again declared, 
he takes stock of his lost prestige, his damaged 
goods, and his lost friendships, and wonders 
why he fought and what it was all about— 
Tebco Messenger. 


Liverpool & London & Globe’s Advertising 
Campaign 

The Liverpool and London and Globe In- 
surance Company is advertising in current is- 
sues of national magazines as a parallel to the 
celebration of its diamond jubilee in this coun- 
try. The advertisement takes the form of a 
four-page article gotten up in such a way that 
it blends with the editorial rather than the 
advertising pages of the various periodicals. 
The story is written in an entertaining manner 
and tells of the work of the company in the 
United States from the time of its entrance into 
the insurance business here up to the present. 

The advertising has appeared in the Septem- 
ber issues of the Atlantic Monthly, Century, 
Review of Reviews, Harper’s and others, as 
well as in the October World’s Work and Out- 
look. It will again appear in the November 
issues of the Literary Digest and Scribner’s 
Magazine. 

This is the first time that an insurance com- 
pany has taken this means of informing the 
public of the service it has rendered and is will- 
ing to render to the property owners of the 
country, and the Liverpool and London and 
Globe is to be congratulated upon the simplicity 
of the appeal and the novelty of the form in 
which it is presented. 


Reinsurance Bureau to Close November 7 

The Reinsurance Bureau, New York city, will 
terminate its activities on November 7, accord- 
ing to an announcement made recently. A 
meeting of the members was held last Tuesday 
which took steps to wind up the affairs of the 
3ureau and which also considered plans for 
the possible establishment of a substitute unit. 
The special meeting was called together by the 
board of governors, which is composed of N. 
S. Barrow, chairman; Percival Beresford, 
Jesse E. White, E. T. Cairns, J. W. Cochran 
and F. B. Kellam. 

The closing of the Bureau marks the passing 
of an organization which has been active since 
its formation in 1911 by Howard DeMott, then 
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secretary of the Eastern Union. For many 
years it furnished a needed service to its mem- 
bers, but the development of modern insurance 
made it no longer necessary, and its demise has 
been foreseen for some time. 


H. L. Rosenfeld Appointed for Prudential’s 
New Office 

Henry L. Rosenfeld, who for many years was 
on the executive staff of the Equitable Life, 
has been appointed manager of a new office of 
the Prudential of America, recently established 
at 46 Cedar street, New York city. Mr. Rosen- 
feld, whose brilliant work in the field of life 
insurance is well known, is particularly well 
fitted for such a position, and this new depart- 
ure upon the part of the Prudential will doubt- 
less yield an excellent quota of success and 
mutual satisfaction to all parties concerned. 

Aetna Life Makes Appointments 

The 4Etna Life of Hartford has appointed 
F. L. Wells and J. A. Coffman as assistant 
superintendents of agencies, working with 
Agency Secretary, K. A. Luther. 





STATEMENT OF THE OWNERSHIP, MANAGE- 
MENT, CIRCULATION, ETC., REQUIRED 
BY THE ACT OF CONGRESS OF 
AUGUST 24, 1912, 


of Tue Spectator, published weekly at New York, 
N. Y., for October 1, 1923. 

State of New York, County of New York. 

Before me, a Notary Public in and for the State and 
county aforesaid, personally appeared Robert W. 
Blake, who, having been duly sworn according to law, 
deposes and says that he is the aci‘ing managing editor 
of THe Spectator, and that the following is, to the 
best of his knowledge and belief, a true statement of 
the ownership, management (and if a daily paper, the 
circulation), etc., of the aforesaid publication for the 
date shown in the above caption, required by the Act 
of August 24, 1912, embodied in section 443, Postal 
Laws and Regulations, printed on the reverse of 
this form, to wit: 

1. That the names and addresses of the publisher, 
editor, managing editor, and business managers are: 

Publisher—The Spectator Company, 185 William 
street, New York. 

Editor—Arthur L. J. Smith, 
New York. 

Acting Managing Editor—Robert W. 
William street, New York. 

Business Managers—The Board of Directors of The 
Spectator Company, 135 William street, New York. 

2. That the owners are: (Give names and ad- 
dresses of individual owners, or, if a corporation, 
give its name and the names and addresses of stock- 
holders owning or holding 1 per cent or more of the total 
amount of stock.)—Arthur L. J. Smith, 135 William 
street, New York; Chas. H. Nicoll, 135 William street, 
New York: M. Nicoll, 185 William street, New York. 
Robert W. Blake, 135 William street, New York; E. 
T. Smith, 135 William street, New York; Harry W. 
Barnard, 135 William street, New York. 

3. That the known bondholders, mortgagees, and 
other security hoiders owning or holding one per cent 
or more of total amount of bonds, mortgages, or other 
securities are: (If there are none, so state.) No bond- 
holders, mortgagees or other security holders. 

4. That the two paragraphs next above, giving the 
names of the owners, stockholders, and” security hold- 
ers, if any, contain not only the list of stockholders 
and security holders as they appear upon the books of 
the company, but also, in cases where the stockholder 
or security holder appears upon the books of the 
company as trustee or in any other fiduciary relation, 
the name of the person or corporation for whom such 
trustee is acting, is given; also that the said two 
paragraphs contain statements embracing affiant’s full 
knowledge and belief as to the circumstances and con- 
ditions under which stockholders and security holders 
who do not appear upon the books of the company as 
trustees, hold stock and securities in a capacity other 
than that of a bona fide owner: and this affant has no 
reason to believe that any other person, association, 
or corporation has any interest direct or indirect in 
the said stock, bonds, or other securities than as so 
stated by him. 





135 William street, 


Blake, 135 


Rosert W. BLAKE. 
(Signature of acting managing editor.) 
Sworn to and subscribed before me this 28th day of 


September, 1923. 
Rupoten A. Baker, 


1924.) 


[Seal] 
(My commission expires March 80, 
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YOUR CHANCE 


To become Supervisor in Connecticut for a 
young life insurance company; one of the 
kind where personality and hard work will 
receive a visible reward. 


Address P. L. care of THE SPECTATOR, Box 1117, 
New York City. 














THE HANOVER FIRE INSURANCE COMPANY 


Continuously in business since 1852 
The real strength of an insurance company is in the conservatism of its man- 
agement, and the management of THE HANOVER is an absolute assurance of the 
i f its policy. 4 7 
fe. Emory Warfield, President Fred. A. Hubbard, Vice-President 
E. S. Jarvis, Secretary Charles W. Higley, Vice-President 
William Morrison, Asst. Secy. 
Home Office, Hanover Bldg., 34 Pine St., New York 








SERVICE TO POLICYHOLDERS 


The keynote of success of the Great-West Life is service to policyholders. 
Its record of profits paid on policies is unequalled. Its rates are among 
the lowest. 


THE GREAT-WEST LIFE ASSURANCE COMPANY 


HEAD OFFICE WINNIPEG 
contracts for men of good reputation. 


e “THE COMPANY OF CO-OPERATION” 


THE DES MOINES LIFE & ANNUITY CO. 


A. L. HART, Agency Manager 











WE WANT AGENTS 


to push our five-point-nine policies. 
Excellent Iowa territory and liberal 


Home Office—Register Tribune Bldg.—Des Moines, lowa 











LIBERTY NATIONAL LIFE INSURANCE CO. 
CAPE GIRARDEAU, MO. 


OLD LINE—LEGAL RESERVE 
PARTICIPATING—NON-PARTICIPATING 
STANDARD—SUB-STANDARD 


NON-FORFEITABLE RENEWAL CONTRACTS 


General Agents Wanted 
In 
Illinois, Missouri, Louisiana, Arkansas and Kansas 














THE COLONIAL LIFE 


INSURANCE COMPANY OF AMERICA 


welcomes men with a good past who 
seek a better future 


Ideal contracts in a square=deal company 


E. J. HEPPENHEIMER, President 
GEO. T. SMITH, Vice-President DUNBAR JOHNSTON, Secretary 
CHAS. F. NETTLESHIP, 2nd Vice-Pres. S. R. DROWN, Supervisor of Agencies 


HOME OFFICE, JERSEY CITY, NEW JERSEY 


CRUM & FORSTER 


GENERAL AGENTS 4 
NEW YORK CITy 


110 WILLIAM STREET 


United States Fire Ins. Co., N. Y. 
Richmond Ins. Co., N. Y. 
Potomac Ins. Co., Washington, D. C. 
The North River Ins. Co., N. Y. 
Union Fire Ins. Co., Buffalo, N. Y. E 
United States Underwriters’ Policy, N.Y, — 
Guaranty Fire Assurance Corp., N, Y, © 


\ 


F. M. GUND, Mgr. Western Dept. HAROLD JUNKER, Mgr. Pacific Coast Dee, 
Freeport, Illinois Sen Franclece. Califia" °% i 





‘‘THE LIFE INSURANCE BUSINESS” ’ 


Under the above title, Minor Morton, vice president and agency manager of a well-known lifein 
company, has written a booklet of which the purpose is to demonstrate the desirability of capablemy 
adopting Life Insurance as an Avocation. : 
STRONG ARGUMENTS ARE CONVINCINGLY PRESENTED 
Every life insurance company and general agency needs this booklet. PRICES: Single Copy, 15 ir 
100 copies, $6.00; 500 copies, $20.00; 1000 copies, $35.00; 5000 copies, $150.00; 40,000 copies, $2 
; THE SPECTATOR COMPANY 

Chicago Office 135 William Strogt 
New York = 











Insurance Exchange 
PHCENI ASSURANCE COMPANY 
LIMITED, OF LONDON 
(ESTABLISHED 1782) 
AUTOMOBILE—USE AND OCCUPANCY—TORNADO—SPRINKLER 
LEAKAGE—EXPLOSION AND RIOT, AND CIVIL COMMOTION 


HEAD OFFICE FOR THE UNITED STATES 
100 WILLIAM STREET, NEW YORK CITY 
PERCIVAL BERESFORD, Manager 








HOME LIFE INSURANCE COMPANY — 


New York 
WM. A. MARSHALL, President 


The 63rd Annual Report shows: 

Premiums received during the year 1922 

Payments to Policyholders and their beneficiaries in Death 
Claims, Endowments, Dividends, Etc 

Amount added to the Insurance Reserve Funds 

Net Interest Income from Investment 
($722,352 in excess of the amount required to maintain the 
reserve) 

Actual mortality experience 52.87% of the amount expected. 

Insurance in Force 

PACITETER ASSCEB:.. 5.53, 6: 6.'nisn:5:50 6 o:0ini overs ioe Winare preielevel eiala alaleratelers 


FOR AGENCY APPLY TO 
GEORGE W. MURRAY, Superintendent of Agents 
56 BROADWAY NEW YORK | 


$7,369,835 


$232,163,052 
46,253,715 














THE MUTUAL LIFE OF ILLINOIS. 


HOME OFFICE: 
SPRINGFIELD, ILL. 


An “Old Line’”’ Legal Reserve Company ~ 
issuing all the standard forms 
of policies. 


Good territory in Illinois still open. Will 
be pleased to hear from anyone interested 
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» THE OLD LINE 


vod 1 YN - 7 -V 1) 
LIFE INSURANCE Co 


GOO CONTRACT 


TERRITORY 
COMPANT 

FOR GOOD MEN 
CGBRobbins, Pres. CB Svaboda, Secy 


HOME OFFICE: CEDAR RAPIDS, 1OWi \ 


——— 











7,369,835 


5,400,769 
2,206,762 
2,110,922 


2,163,052 
6,253,715 








